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Ac@dAion ModnAdrou «MMOAHAATwW»

O1 rapakdTw Mevikoi Opol aroTeAOUV avaTTOéoTTACTO TUANA TNG ACQAAIOTIKAG ZUUBAONG.
To ac@aAicTApPIO CAG

AuTO TO €yypago eival To AapalioTripio ZupRoAaio yia 1o Tpoidv «MOAHAATw». To cupfoAaio oag atroTeAeital ammd 1o
£yypa@o autd TTou TrEPIAaPBAVEl TOUG YEVIKOUG Kal €101KOUG 6pOUG TNG ao@aAMIOTIKNAG KAAuwNg Kail Tov Mivaka Ac@aAiong
TTou TrepIAapBavel Ta TTPOOWTTIKG cag oToixeia. Or opol kai o [Mivakag AopdAhiong Ba mrpémel va diafacTtolv padi.
MapakaloUpe eAEYETE Kal Ta SUO TTPOCEKTIKA Yia va BERAIWOEITE OTI €XETE KATAVONOEI TNV KAAUWN TTOU TTOPEXETAL. ZUPQWVA
ME TOUG OPOUG AUTAG TNG ACPAAIONG, Ba TTPETTEI VA JAG EVNUEPWVETE YA TUXOV aAAAYEG OTIG TTANPOYOPIES TTOU JaG dWOoATE
ETMKOIVWVWVTOG Pe To TpAua EEutnpétnong MeAatwy Tng AIG oT1o 210-8127600. H ac@dAion auTh TTapéXeTal amod Tnv
AIG Europe S.A., Ymrokatdotnua EAAGS0G. 210 TTAQiTI0 QuTAG TNG aoPAAIoNG, CUPPWVOUUE VA 0aAg TTAPEXOUUE AOPAAIoN
oUPPWVA PE TOUG OPOUG KAl TIG TIPOUTTOBETEIG TTOU TTEPIEXOVTAI GE QUTH TNV ao@AAIOTIKY) oUPBacn Kal Ta TApaTta mou Ba
avagépovtal atov Mivaka Ac@AaAiong, utrd Tnv TTPoUTTé0eon OTI £0€iG KATABAAETE TO AOPANICOTPO PEXPI KAI TRV OTTAITOUUEVN
nUEPOMNVia Kai TNEEITE TOUG OPOUG TNG ACPAAICTIKAG CUNPBACNG.

[Cevikoi Opiopoi yio 6Aa Ta TUAPATO
O1 ak6Aoubeg Aéeig (1 6pol) OTTOU ATTAVTWVTAI OTNV TTapouaa AGQAAIOTIKY) ZUUBAaCn, €XOUV OTTOKAEIOTIKA KAl JOVOV Thv

£€vvola TTou SidETal KATWTEPW.

Aoc@aAICHEVOG GNUAiVEl ATTOKAEIGTIKG TO QUGCIKO TTPOCWTTO TToU £X€l dNAwBEI WG 08nNyog Tou TTOSNAGTOU Kal TO OVOUd TOU
oTtroiou avaypdagetal otov lMivaka Aog@dliong, Ta oToixeia Tou £xouv koivotroinei otnv EUROP ASSISTANCE S.A. kai
gival pévipog karoikog EAAGSOG. EnueiwveTal 6Tl OTIG TTEPITITWOEIG TTOU 0 08NyOG Tou TTodNAATOU gival avijAikog, SIKaloUuxXog
Tou ac@aiiopaTtog gival o AQTITNG TNG ATPAAIoNG.

Ac@alioThpio oupBoAaio gival n Tapolaa oUpBacn aoc@AAong TTou TTEPIAaPBAVEI TOUG YEVIKOUG Opoug, €18IKOUG OPOUG,
01w Kai Tov Mivaka Ac@aAiong.

Aoc@alioTik) ZopBaon H Ac@alioTikr) Z0pBacn eival pia €TTWvUpn, evoxikn, dlapkng oupBacn pe Tnv otroia n Etaipia
avaAauBavel Tnv uTToXpéwan va KataBdaAel, EvavTi ag@aAioTpou, aTov SIKAIOUXO0 TO aoPAAITUa OTav ETTEADEI TO TTEPICTATIKO
OTTO TO OTT0I0 CUMPWVIBNKE va £EAPTATAI N UTTOXPEWOT TNG.

Ac@dAioTpa onuaivouv To Toad TTou 0 ACQAANITUEVOG €XEl CUPQWVROEl va KataBdAAel otnv Etaipeia pe avidAAayua ta
SIKAIWUATA KAl TIPOVOUIA TTOU TTPORAETTOVTAI ATTO TNV TTAPOUaa ao@AAIoT).

Etaipeia H Etaipia eival n AIG Europe S.A. gival ao@aNOTIKN) €TTIXEipNON PE apIBud untpwou eTtaipeiag B 218806 Tou
Eutropikot Mntpwou kai Mntpwou Etaipsiwv (R.C.S.) Aougeupoupyou. H AIG Europe S.A. éxel Tnv €5pa Tng OTn
d1eBuvon 35D Avenue John F. Kennedy, L-1855, Luxembourg, http://www.aig.lu/. H AIG Europe S.A. gival eyKekpIpévn
a1ré 10 Ymoupyeio Oikovouikwv Tou AougeufBoupyou kai mmoTrTeveTal ammd Tnv Emrpomr AcgaAicewyv, 11 rue Robert
Stumper, L-2557 Luxembourg, GD de Luxembourg, TnA.: (+352) 22 69 11 - 1, caa@caa.lu, http://www.caa.lu/. H AIG
Europe S.A. (Ymokatdotnua EANGDOG) ival eykateoTnuévn €1 Tng A. Kngioiag 119, Mapouoi, ABriva kai £xel ap. FTEMH
147135660001, AOM 996898851, AOY: PAE ABnvwv. O1 uQIOTAUEVEG EKOEOEIG OXETIKA PE TN QEPEYYUOTNTA KAl TN
XpPnuaToolkovouik katdoTtaon Tng AlG Europe S.A. ival 81a8éoipeg oTnv iIoTooeAida http://www.aig.lu/.

Kavovikn xpon onuaivel Tn Xpovikr) didpkeia mou o Ac@aliopévog TTodnAaTei, avaBaivel A karefaivel ammd 1o TTodrAaTo.
MeTag@opd onuaivel TN VOPIUN HETOKIVON Tou TTOONAdTOU a1rd TOV 0dNYyd TOU WE OTToIodNTTOTE dNUAGCIo 1 1I01IWTIKO
UETAPOPIKO PECO.

KaTtoikia agopd Tov 16110 TTOU aTrodedelyuéva diapével o ACQPOANIOPEVOG KAl OTO OTTOIO BIATNPEI TO TTPOCWTTIKA TOU
QVTIKEIPEVO.

AAQTTTNG TG AG@AAIONG €ival EKEIVOG O OTTOIOG £XEI AYOPATEl TV AGQAAIOH.

Opia KaAuyng Eival Ta ac@ahigépeva Tood Tou avaypdgovTal otov MNivaka AcpdAiong.

ModnAarto cival éva oxnua dU0 TPOXWV XWPIG KaveVOg €i00UG UNXavh TTOU KATAOKEUAOTNKE ) €l0axOnke otnv EAAGSa
vouIda Kal TrepIAapBavel Ta ageooudip Tou aAAd pntd dev Trepihapdvel skateboards kai TTarivia.

MoAgpog Znuaivel Tov TTOAEYO, €iTE £XEI KNPUXOEI €iTe OXI, 1 ETTIXEIPATEIG TTOU YoIAdouv pE TTOAEUO, TTEpIAaUBavopévng TNG
XPNoNg oTpaTIWTIKAG dUvVaUNG aTTd KUPIaPXO KPATOG YIA TNV ETTITEUEN OIKOVOUIKWY, YEWYPAPIKWY, EBVIKIOTIKWY, TTONTIKWY,
QUAETIKWYV, BPNOKEUTIKWY 1} AAAWV OKOTTWV.

Mivakag Ao@dAiong Eival 10 éviummo oT1o oTroio avaypdgovtal, n dIdpKela ac@AAiong, ol KAAUWEIS TTou IoXUouv
(Mpdypappa Ac@AAiong) Pe Ta avrioToixa TTo0d - 6pld TwV ATTO{NMILOEWY, KABWG Kal Ta OTOIXEID Tou AATITN TNG
aog@daAiong, Tou Ac@aAiouévou Kai Tou TTodnAdTou.
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Tpouokpatikég Evépyeleg (| Tpopokpartia) onuaivel evépyeieg atOuwy A opddwy, PE A Xwpig xprion Biag, pue A Xxwpig
amelAn xpriong Biag, (oupTrepihauBavopévng TG BIOAOYIKAG 1 XNUIKAG HOAuvONg 1§ puTravong i xpnong BAnudtwy), i
e€avaykaououU yia TTOAITIKOUG A KOIVWVIKOUG | BpnoKeUTIKOUG 1 I8E0A0YIKOUG 1} €BVIKIGTIKOUG OKOTTOUG TTOU TTEPIAQUBAvVOUV
TOV £KQOBIOHO TOU KOIVOU I OpIoPEVOU KUKAOU TTPOCWTTWY f) TOV ETTAPEACHO VOUIUNG 1 VTE AKTO ApXNG, avetapTnTa aTTd
TO €AV 01 EVEPYEIEG QUTEG EAaav i OxI xwpa KaTd T SIAPKEID TTOAITIKWY TAPAXWY, OTATEWV, OXAQYWYIWYV, OTTEPYIWV A KaTd
TN O1dpKeIa oTToI0GOATTOTE dIoTAPAENS TNG dNUOCIAg TAENG.

TMHMA | - AZOAAIZH MOAHAATOY

1.1 OPIZMOI

O1 ak6AouBeg AéEelg (1 Opol) OTTou aTTavTwvTal oTHV TTapouca Ac@ANIOTIKY) ZUPBaacn, £Xouv aTTOKAEIOTIKE Kal JOvov Tnv
£€vvola TToU JIidETal KATWTEPW.

Avwrtato Opio EuBuvng onuaivel 10 péyioto moad xpnudtwy TTou Ba TTANPpWael n eTaipeia cUPPWva PE Ta OpIa TTOU
avagEpovtal o autd To ao@AAICTAPIO CUNPBOAQIO.

AtraAAayn onuaivel To Too6 TTOU A@aAlpeiTal aTTd To 0UVOAO ThG atronuiwong Kai eTTIRapuvel Tov AoQaAiouévo, cUPpwva
Je Tov Mivaka AcG@AAiong.

ATr6d£18n 1810KTNOi0G oNuaivel TNV aTTOdEIEN 1 TIMOASGYIO TTOU ATTOOEIKVUEI TNV NUEPOMNVIA ayopdg, TNV TP ayopdg Kai
AetrTopépeleg Tou TTOdNAdTOU Kl AeIToupyei wg atTodeIKTIKG 1610KTNCIAG.

AtoBnkn civai éva BondnTIKO KTIOPa TTOU OTOXO €xEl TNV QUAAEN QvTIKEINEVWY Kal BpiokeTal oTnv 1810KTNGIa TOU
Ao@aliopévou A XxpnolPoTroleiTal aTTd Tov AGPAAITHEVO. O XWPOG TTPETTEI VO ACPOAIZETAI HE UNXAVIOUO KAEIBWHATOG.
ASia onuaivel To KOOTOG AVTIKATAOTAGNG Tou TTodnAdTOoU padi ye 1o PrA, agaipoupévng TNG TTGAXIOTNTAG Kal atraAAayng
£pooov IoXUoUV, atTd onueia TTWANONG 1 £V YEVEI AVTITIPOOWTTEIQ TTOBNAGTWV.

A&eooudp onpuaivel eTTITTAEOV £EOTTAIONO TTOU €ival EYKATEGTNUEVOG ) TTPOCATITETAI OTO TTOOAAATO.

BAdaBn utmdpyel oétav 10 TTOdAAaTO OEv PTTOPEI va ouvexioel ammpOOKoTITa T Agitoupyia Tou Adyw Cnuidg n oTtroia
TIPOEPXETAI ATTO PNXAVIKA aiTId, KAKA AEIToupyia THNUATWY CUUTTEPIAAUBAVONEVWY TWV EAACTIKWY Kal KaBioTd aduvarn Tn
Xprjon Tou.

EykartdA&giypn onuaivel 1o TodAAATO va PEVEl XWPIG ETTIBAEWN aKOPa Kal GV Ba £XEl aCQAAIOTET e HNXAVIOHO KAEIDWUATOG
o€ oTroladATTOTE TOTTOBETIA TTEPA OTTO TNV KATOIKIO TOU ACQOAIoUEVOU.

Znuid givar éva yeyovog ac@aliong 6TTwg auTtd opieTal aTny TTapoloa cUUBaaCn Kal To o1roio divel OTOV ao@aAICUEVO
SIKaiwpa atraitnong Bacel Twv 6pwv, TTPOUTTOBECEWY Kal eEQIPETEWY TNG TTAPOUCAG cUUBaonG.

Znuid a1ré ATUXNHO onuaivel oTToIa0ATIOTE £EWTEPIKA Kal EP@Av] {nuia 1 KATAOTPOQK] TTOU TTIPOEPXETAI OTTO Mia e§wyevn,
EaovikA Kal atmpOBAETITN aiTia Kal TTapepTTodilel TN owaTr) AeItoupyia Tou TTodnAdTou

Mapoxog H AcpahioTikr) ETtaipeia pe Tnv emwvupia «k EUROP ASSISTANCE S.A.Greek Branch» trou €dpeuel otn FaAAia
Kal I0TNpEi vouiywg utrokataoTnua otnv EAAGda, i Tng 0dou Meipaiwg 205 & Mav. ToaAddpn atov Taupo ATTIKAG,
‘Ixvn di1dppnéng onuaivel TNV atrodedelyuévn Kal Ye eu@avr onueia Tapdvoun €icodo TpiTwv O€ KaToikia, auTokivnTo,
KAEIOTO yKOAPAL, atroBrkn R dwudTio {evodoyeiou.

KA&1dwpévo onpaivel 61 TO TTOBHAATO oag BpiokeTal OEUEVO O€ AVTIKEIMEVO TTOU BEV UTTOPET VO JETAKIVNOET e unxaviouo
KAEIBWHATOG O OTT0I0G €ival EYKEKPIPEVOG yia TNV ac@dAeia TodnAdTou. MepiAayBavel Tnv TTEPITITWON TTOU TO TTOBAAATO
BpiokeTal péoa aTO AUTOKIVNTO TOU AGQAAIGUEVOU EVW aUTO €ival KAEIDWHEVO.

KA&1016 yKapd onuaivel £va KAEIOTO XWpo OTTou ouvhBwg UAGaoeTal KATTOI0 OXNUa KOBWG Kal KATToIa TTPOCWTTIKA
avTikeipeva. To ykapdl Ba péTrel va gival aTnv 1010KTNaia Tou ACQAANICUEVOU 1) va XPNOIMOTIOIEITaI aTTO TOV AGQAAICUEVO
Kal va ao@OAICeTal pNXavIoHO KAEIBWUOTOG.

KAomrl pe Aidppnén onuaivel TNV agaipeon Tou TTodNAGTOU Tou ACQOMIGPEVOU OTTO KATOIKIA, OTTO QUTOKIVNTO, aTTd
atroBnkn, amd KA&IoTO yKapdl, A amd dwudaTio {EVodoxEiou, XpnoIUoTTolwvTag Bia, oTTAlovVTag f KATAOTPEPOVTAG TOV
HUNXaVIOPOG KAEIBWUATOG TOU XWPOU F) TOU OXHHATOG.

MaAaidTnTa onuaivel TNV Peiwan g agiag Tou modnAdTou Adyw nAIKiag avagopikd Pe Tnv agia mmou gixe katd 10 Xpovo
Tou ayopdoTtnke. H nAikia Ba kaBopileTal atrd Tov apiBuod TAaiciou.

21aBpog Mapapovig kal Meta@dépTwong civar or Ztabuoi Mapayovrg kar Meta@optwong eival KATAAANAQ
SlapopPwUEVOl XWPOI Toug oTToioug ol ouvepyateg OBIkAg BonBeiag Oxnudtwy, diatnpolv yia Tn @UAagn Tou
ao@aAIouEVOU OXAHATOS (TTANPOPOpPIEG GTO www.europ-assistance.gr).

TuyYeVAG Onuaivel oTrolodnTToTe ATopo £XEI oUyYEvela péxpl B’ Babuou pe Tov AGQalioPévo.

Tuvepydrng OdikAg BonBeiag Oxnuarwv cival n Etaipeic EUROP ASSISTANCE SERVICE GREECE MON. IKE kai ol
Aoitroi ZuvepydTeg Tapoxnis odIkrAG BoRbeiag oxnUATwy Aveu ouvdpoung, TTou dlaBéTouv BePaiwan vOuIung Asitoupyiag
Bdoer Tou Nopou 3651/2008 [wg 10xUel, TpoTroTToindeig dia Tou dpBpou 216 v. 4512/2018], éxouv ouvayel oupfacn
ouvepyaoiag pe Tov «Mdapoxo» Kal KaAUTITouv KGBe voud O6tmou dpacTtnploTroleital o «Mdpoxog» pe TouAdxioTov éva
@opTNYO OXNUa, avd voud dpacTnpidTnTog, £@odlacpuévo pe GPS, piktou Bdpoug dvw Twv 4 Tévwy. To avBpwTrivo
duvapiké pe 1o otroio N «kEUROP ASSISTANCE SERVICE GREECE MON. IKE» A o1 Aoitroi ZuvepydTeg TTapEXOUV TNV
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0dIkn BoriBela, avratrokpivetal oTig TTIPoUTToB€0¢€Ig Tou dpBpou 2 Trap. 4 Tou v. 3651/2008 wg avTikaraoTddnke dia Tou
apBpou 216 Tou v.4512/2018.

YAIkéG {npieg a@opd upavh KOTOOTPO®H, ATTWAEIA 1] ATTWAEIQ XPrIONG PUOIKAG TTEPIOUTIAg.

Quoikd Paivopeva onuaivel TTANPPUPA, KabiCnon, katoAiobnon, avepoBUeAAa, oe€Iouo, KaTalyida rp KaBe TTapouoIo
YEYOVOG.

2.1 MAPEXOMENEZ KAAYWEIZ
Oa TMIOKEUATOUE 1 Ba AVTIKATOOTACOUUE TO TTOSNAATO O€ TTEPITTITWON NUIOG TTOU TTPOKUTITEI ATTO KAAUTITOUEVO YEYOVOG,
OTTWG AUTO TTEPIYPAPETAI TTAPAKATW KAl EVTOS TWV Opiwv euBUVNG.

2.1.1 Khomr
Oa kaAUyoupe 1o TTOdAAATO TOU ACQAAICUEVOU O€E TTEPITITWON KAOTING:
Ao Kartoikia, Epdaov auTr ATav KAEIdWPEVN KAl UTTAPYXOUV eugavr] ixvn d1dppnéng
AT1Té autokivnTo, E@Ocov To TTOORAATO BPIOKOTAV HETA OE AUTO, TO OXNMKA ATAV KAEIDWPEVO Kal UTTAPXOUV EP@Avr) ixvn
didppngng.
ATT6 KAEIOTO YKAPAT , pOaov auTd NTav KAEIOWHEVO Kal UTTApYOoUV ixvn didppnéng.
A6 aroBnkn, EpOoov auTr ATAV KAEIBWEVN Kal UTTAPXOUV EPPAvA ixvn didppnéng.
A6 §evodoxeio 1 eVOIKIO{OMEVO SWHATIO, OTO OTT0I0 TTPOCWPIVA BIapEvEl 0 ACQAAIOUEVOG, hIE TNV TTPOUTTOBECN OTI
NTav o€ KAEIBWHPEVO XWPO Kal UTTAPXOUV eugavr) ixvn didppnéng.
Ta TTaparmdvw 10XU0UV EVTOG TwV Opiwv €UBUVNG KAl PJE EQOPUOYR TwV atTaAAaywy Kal TTAAAIOTNTAG TTOU I0XUOUV Kal
epavidovtal atov Mivaka Ac@diiong Tou AogaAigTnpiou ZupBoAaiou.
ESaipéoeig
e  O,m d¢ev gpavidetal oTo TEAMA Tlapexoueveg KaAuywelg' 2.1.1.
e To 11006 TNG avapepduevnNs aTo aoPalioTApIo cupuBOAaio atTaAAayng
e Kot a1md TNV kaTolkia Tou ACQAAITPEVOU AV QUTA TTAPAPEVEI AKATOIKNTN YIa TTAVW ATt 60 OUVEXOUEVEG NUEPES
o Agv KOAUTITETAI N HEPIKK) KAOTT) TOU TUNHATWY ] €E0PTNUATWY TOU TTOONAGTOU
o Agv KaAUTITETOI N TTEPITITWON KAOTIAG TTOU Ba Yivel 0€ aOQANITUEVO XWPO UE XPron KAEIDIOU TTou XGONKE, KAGTTNKE
1N avTiypd@nke
e H kAot ouveTreia eyKaTAAEIPng Tou TTOdNAGTOU
e Edv 10 TOSHAQTO XPNOIPOTTOIEITAI VIO EYTTOPIKOUG OKOTTOUG, OTTWG TT.X N METAPOPA SeUATWV A EVOIKiaon
e Znuieg 10U TTPOKARBNKav attd d6A0 ] Bapid apéAeia Tou Ac@aiiopévou f Tou AQTITN TNG APAANIoNnG.

2.1.2 '181eg {npieg Tou TToSnAdTOoU

Oa atTolNUILGCOUNE TIG {NMIES TTOU Ba TTPOKUWOUV GTO id10 To TTOdAAATO Tou AGQAAITUEVOU KATA TV KAVOVIKA XPron f Tnv
peTagopd Tou, amd Cnuid atmd aTuxnua, PEXP! Ta 6pla guBuvng TTou avaypd@ovTal OTnV aiTnon ac@AAiong, e Tnv
atraAAayn TTou IoXUEl Kal TUXOV TTaAdIdTNTA.

Kot g€aipean Twv AoV opIoBEvTwyY, dNAWVETAI OTI ATTOKAEIOTIKA Kal JOVO oTnv TTapouca KAAuywn trepiAauBavovtal
{npieg Tou Ba TTPoKANBoUV KaTd TNV KAVOVIKA XPAOon Kal PETaQOPA Tou TTodNAGTOU Kal a1rd ATopo OIagOopETIKO TOU
Ac@aliopévou, pe TV TTPoUTToBean 61l 0 ACQAAIOUEVOG €xEl DWOEI TN GUYKATABEDT TOU IO QUTO KOI TNPOUPEVWV TWV
AoImmyv 6pwyv Kai TTpolTToBéaewy Tou Ad@alioTnpiou ZuuBoAaiou.

Mapapével atn SIOKPITIKA EUXEPEIT TNG ETAIPEIOG av Ba eTTiokeudoel I avTikataoTAoel To TTodAAaTo Tou Ac@aiiouévou. H
€TMIoKeUn Ba yivel atmd ouvepyeio TNG €TTIAOYNAG TNG £TAIPEIAG ) ATTO ouvepyEio TTou Ba cupPwvnBei ye Tov Aopaliouévo

E¢aipéoeig

o O,m dev eppaviCetal oTo TUAMA Tlapexopeveg KaAUWeIg' 2.1.2

e To TT000 TNG AVAPEPOPEVNG OTO ACPAAIOTHPIO CUPBOAaIO aTTaAAaYRG

o Tigidleg nuieg ouvetteia eykatdAelwng Tou TTOBNAATOU

e Otav 10 ao@AANIoHEVO TTOSHAATO CUUMETEXEI O€ AYWVEG, ETTIOEIEEIC | 0ONYEITAI KATA ATTOdEDEIYHEVA ETTIKIVOUVO
TPOTTO.

e Edv 10 TTOBAAATO XPNOIUOTIOIEITAI VIO EPTTOPIKOUG OKOTTOUG, OTTWG TT.X N METAPOP& OEUATWY N EVOIKiaon

o ZnUIEG aiIoBNTIKOU XapaKTHPa TTOU OV TTNPEAJOUV TNV AEITOUPYIa TOU TTOBNAATOU, OTTWG YPATLOUVIEG, aAAOIWaN
XPWHOTOG KA. TT

o Edv nlnuia éxel rpokUwel e1Te1dr 0 Ao@aAiopévog Sev £xel akoAouBroel TIG 0dNyieg XPrionNg TOU KATAOKEUOOTH

e Znpieg TTou Ba TTPOKUWYOUV aTTO KATAOKEUATTIKO AAB0G i EAGTTWHA 1} AGBOG TOU ETTIOKEUAOTH)

o A0 evépyeleg TTou TTpoKAABNKav atd d0Ao 1 Bapid apéleia Tou Ao@aAliopévou fj Tou ARTITR TNG AopdAiong.
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2.1.3 KdAuyn aoTIKAG €uBlvVNg

Oa KaAUWOoUPE TO KOOTOG UAIKWV NIV Kal CWHATIKWY BAABWY TTou TTPOKANBoUV O€ TPITOUG aTTé UTTAITIOTNTA TOU
Ac@aliopévou pag Katd Tn dIAPKEIa KAVOVIKAG Xpriong Tou TodnAdTou Tou, YéXpI TO TTOOO TToU avaypd@eTal oTov Mivaka
Ac@dAiong Tou AopaAlioTnpiou ZupBoAaiou.

> mepimTwaon {nNuIGG aTTé TNV KAAUWN aoTIKAG €uBlvNnG N eTaipia Ba atmolnuiwaoel yia Aoyapiagud Tou AGQANIGUEVOU TNG
Kal PéEXPI TOU avVWTATOU opiou euBUVNG TNG.

ESaipéoeig

Omi dev gpgaviCeTal oto THAPA ‘Tlapexdpeveg KaAlyelg’ 2.1.3

Znui€g TTou Ba TTPOKUYOUV KATA ) aTTo T HETAPOPA Tou TTOdNAGTOU

ATIO evépyeleg TTou TTpoKAABNKav atrd doAo 1 Bapid apéAeia Tou Ac@aliouévou

Aegv TTapéxeTal KAAUWN 0oTIKAG €uBUvNg og dooug dev BewpoulvTal TpiTol, BACEl TWV OPWV TOU TTAPOVTOG
ao@aAioTnpiou

H etaipeia dev Ba poxwpnael oe amolnuiwon yia Tnv KAAUWN acoTIKAG euBUvNG yia TTOCO TTOU TUXOV £XEI
KaTaBANnOei atrd evaAAQKTIKY TNy

Znpigg Trou Ba TTpokUWouV eV To TTodAAATO BPioKETAI O€ EvoIKiaon A XPNOIUOTIOIEITAI IO EUTTOPIKOUG KOTTOUG
Otav 10 aoaANITPEVO TTOOAAOTO CUUHETEXEI OE AYWVEG, ETTIOEICEIC | 0dNYEiTal KATA OTTOdEdEIYPEVA ETTIKIVOUVO
TPOTTO.

2.2 TENIKEZ EZAIPEZEIZ

loxUouv yla 6Agg TiIg KAAUWEIG Tou THRAMATOG | — Ao@dAion ModnAdTou

0,11 6¢ev gppavietal ata TpApata Tlapexoueves KaAlyeig' 2.1.1,2.1.2, 2.1.3

Edv 10 ac@aAiouévo mmodriAarto odnyeital Xwpig Tn guykatddeon Tou Ac@aAiopévou. AlEukpivifeTal woToao OTI
KOAUTITETAI N TTEPITITWON AKIVNTOTTOINGNG Tou TTOdNAGTOU €€aiTiag atuxnuatog i BAGRNG TTou GuvERN, v TO
TTodNAATO €iXe KAQTTEN, €9’ GO0V N KAOTIN €ixe SNAWOEI OTIG AGTUVOUIKEG APXEG.

ZnpiEG TTou TTpokaAoUvTal atrd Tov odnyd Tou ao@AAICPEVOU TTOBNAATOU O OTToiog TeAel UTTO TRV €TTidpacn
KOTOVAAWGONG aAKOOA, TOEIKWV OUCIWY, VAPKWTIKWYV | apudkwy £XovTag utrepBei Ta 1oxUuovTta 6pia Tou KOK.
Edv o AopaAiopévog evripynoe pe d6Ao n eTTixeipnoe atméd mpdBeon evépyeia, n otroia katéAnge otn Cnuid.

Otav n aitnon BonRBeiag uTToRAAAeTaI KOTA TN OIGPKEIQ TTOAEUIKAG TTEPIGdOU Kal/f) BpiokeTal o€ dueon R €Ueon
OuvA@EIa TTPOG TPOUOKPOTIKEG EVEPYEIEG, TTOAEPO KNPUYUEVO | OKAPUKTO, EXOPIKEG ETTIXEIPACEIG, €CEYEPTEIG,
E0WTEPIKEG TAPAXEG 1) OTAOCEIG.

Edv 10 yeyovog yia 1o omoio {nreital n BonBeia €xel oupBei Tpiv TRV évapgén 10x00G TNG KOTG TO TTapdv
a0@AAICTIKAG KAAUWNG.

O1av 10 ao@aNiopévo TTOOAAATO CUMPMETEXEI O AYWVEG, ETTIOELIEEIG A 0ONYEITaI KATA OTTOdESEIYUEVA ETTIKIVOUVO
TPOTTO.

MNa ¢nuIEG aTrd G€IoPOoUG Kal YEVIKA aTTd QUOIKA QaIVOUEVA, TTOU UTTOPEI VO TTPOKAAECOUV EYAAEG KATAOTPOPEG,
€’ 600V aKOUN OeV €XOUV ATTOKATOOTABEI OUAAEG GUVOAKES KUKAOPOPIaG Kal duvatdtnta TpooBaong.

MNa ¢nui€g atrd TapaxEG TTOMITIKOU 1 KOIVWVIKOU XApaKTHpd, OTACEWY, ATTEPYIWV KAl KAKOBOUANG BAGBNG.

[Na ¢nui€g atmod emOPACEIG-APETEG 1} EUPETEG-OTOUIKAG EVEPYEIOG, AKTIVWYV X KAl YEVIKA PABIEVEPYWV CTOIXEIWV.
Mo {nuIEG A ATTWAEIEG TTOU TTPOKAAOUVTAI OTA PETOPEPOUEVA UE TO TTOOAAQTO TTPOCWTTA KAl TIPAYUATA KABWG Kal
KABe atroBeTIKA CnuId.

> € TIEPITITWON CUVETTEIWV OTTO TNV CUPMETOXN ToU AGQOAIOUEVOU O€ OTOIXAUATA (ETTIONUA A OXI1) KABE PUOEWG.
2 TTEPITITWON ETTEAEUONG TNG ACQPAANIOTIKAG TTEPITITWONG WG ATTOTEAEOUA €KONAWONG OTTOIGGOATTIOTE WOPPAG
WUXIKAG 0OBEVEIOG i €V YEVEI TIVEUNATIKAG SIATApaxnG.

3.1 METPA AZOAAEIAZ

3.1.1 Mérpa Aopaleiag eviwo To TToSAaTo BPioKeTal EKTOG TNG KATOIKiIOG TOU AC@QaAIoHEVOU
Znpid atroé atiyxnua Tou TTodNAAGTOU KAAUTITETAI EQOTOV TO TTOBNAATO Sev £XEI eyKATAAEIPOE aTTO TOV ACQAAICUEVO
3.1.2 Métpa Acpaleiag eviw To TToSAAATO BPIioKETAI EVTOG ) TTAVW CTO AUTOKIVNTO TOU AC@aAIoHEVOU
KAo1rr) Tou TodnAdTou evw auTd BpioKkeTal JETA OTO QUTOKIVNTO KOAUTITETAI OTIG TTAPAKATW TTEPITITWOEIG:

A. otav 6Aeg ol TTOPTEG, Ta TTAPABuUpa Kal KGBe AANO dvolypa gival KAEIOTO Kal KAEIBWHEVO

B. otav n mpdéoRacn oTo autokivnTo €Xel Yivel he Bialo TpOTTO

r.

OTaV PNXAVIOPOi ACQAAEIOG TTOU UTTAPXOUV GTO QUTOKIVNTO, OTTWG OUVAYEPUOG, £ival EVEPYOTTOINUEVOI
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Znpid Tou id1ou Tou TTodnAdTOoU, ATré aTUXNHA VW AUTO BPICKETAI HETA ) TTAVW OTO AUTOKIVNTO KOAUTITETAI TTEPIOPICTIKA
OTIG TTAPAKATW TTEPITITWOEIG:
A. o6Tav n {nuid a1rd artuxnua ouppei KaTd TN YETAPOPd Tou TTOSNAGTOU pE e€EIBIKEUEVN OXAPA KATAAANAN yia TO
OXNUA PE TO OTTOIO VOUIUO JETOPEPETAL.
B. étav n Inpia cupPei ouvettEia TPOXAIOU ATUXNAMATOG KATA TO OTToi0 éxel TTéBel nuia Kal ToO OXNUa TO OTToio
METAPEPEI TO TTOBNAATO KAl N UTTAITIOTATA BapUvel TOV 0dnyd TOU OXMHATOG.

4.1 NPOYMNOOEZEIZ THE KAAYWHEZ

e Ortav 10 TTOdNAGTO &8 XpnoidoTroiciTal Ba TPETTEl va PBpiokeTal yéoa oTnv Katolkia Tou Ao@aliopévou, To
auTokivnTo, TNV atmoBikn f 1o yKApAl, evw autd gival KAEISwPEVA

. Y& ePITITWON ¢nuiag Kal avTikaTaoTaong Tou TTodnAdTou, Ba cuveyioel n KAAuwn epoéoov o ACPaANIoPEVOG HagG
EVNUEPWOEI JE TA OTOIXEIO TOU VEOU TTOONAATOU TTOU aydpace. Z& TTEPITITWON TToU N agia Tou véou TTodnAdTou
gival peyaAutepn atmd 10 ao@alifopevo KepdAaio, Ba ¢ntnBei atrd Tov AGQAANICUEVO va KATOBAAEI TO ETTITTAEOV
acpAaNoTpo

e g KGBe TTEPITITWON, TO TTOGd TNG aTTodnuiwang dev Ba gival YeyaAuTepo atrd TNV TPEXOUCO EUTTOPIKN agia Tou
TTodnAdTOoU OTTWG AUTH Ba TTPOCBIoPICTE ATTO TTAPAYOVTEG TNG AYOPAS KAl OXETIKEG ayyEAIES

o To kareaTpappévo TTodAAATO, O€ TTEPITITWAON AVTIKATACTACNG, EPXETAI OTNV IBIOKTNOIa TNG £TAIPIAg

e Xg TEPITTTWON ¢nuiag TTou eUTTAEKETAI KATTOIOG TPITOG Kal UTTAPXEl UTTAITIOTNTA Tou 0T ¢npia, n eTaipeia diatnpei
TO OIKAIWPA VA OTPAQEI EvaVTIOV TOU YId ETTAVEICTTPASN TWV TTOCWV TTOU KOTEBOAAE.

O Ao@aAIoPéVOoGg £XEI TRV UTTOXPEWON

o Na d¢ixvel Tnv idla emipéAeia yia QUAAEN TNG TTEPIOUGIAg Tou, TTou Ba €d¢eixve av ATav avac@AAioTn, AauBdavovtag
OAa Ta atraitoupeva PETPA.

o Apéowg POANIG avTIAN@Oei TNV KAOTI va KOTAyYEIAEl auTrh oTnv apuodia aoTUVOUIKA apxr], VO UTTOBAAEI OXETIKN
uAvuon, va sidotroinoel Tnv Etaipeia pe éyypago é1rou Ba TepIypd@el TO TTEPICTATIKG KAl VA TIPOCKOMICEl aTnV
Etaipeia avtiypago Tou deAtiou cuuBAvTwY TNG ACTUVOMIAG Kal va evepyei aUp@wva e To NOpo yia Tnv katadiwén
TWV dPACTWY KaI TV AVAKTNON TWV KAEPUPEVWV.

e Naevepyei yia va eEao@aliosl otnv ETaipia Tnv KAToxr) Kai KUpIOTNTA TwV KAEPUPEVWY YA Ta OTToia atrolnpIwenKe
I Kal va eEKXwpPEi 0" auTAvV ypaTITd KAOe Sikaiwpd Tou yia diekdiknor ToUug Kal KABE aTraitnan TTou evOEXOUEVD VA
EXEI EVaVTI TPITWV.

e Xg TEPITITWON AVAKTNONG €V OAO 1] €V PEPEI TWV KAQTTEVTWV TTEPIOUCIAKWY OTOIXEIWV, 0 AATITNG TNG ACPAAIong /
ACQaNIOPEVOG UTTOXPEOUTAI VA EVNUEPWOEI AUETA Kal VO ETIOTPEWEI 0TNV ETaipeia Tnv oXETIKA avaloyia, atrod To
000 TNG atronuiwong, Tou €xel AON eIoTTPALEl aTTd AUTAV 1 TO TTOOAAATO/EEQAPTHATA TTOU £€XOUV AVOKTNOEI.

5.1 ZE NMEPINTQZH ZHMIAZ

5.1.1 EmiAoyég amrolnuiwong
H eTaipeia ptropei va emAéEel pia A TTepioadTepeg atrd TIG akOAouBeg peBddoug atrolnuiwong, TTou BpiokovTal oTn
BIAKPITIKA TOU EUXEPEIT
A. TIAnpwpn TG agiag TG atmwAeiag i {nuiag Tou TTodnAdTOU.
B. Emokeur) Tou TTOONAGTOU PE OTOXO TNV ETMOTPOPA TOU OTNV APXIKA TOU KATAGTACHN, TIPIV TV TTPAYUATOTTOINGN
NG {nuiag, XpnoIPOTTOIVTAG UAIKG, €COpTANATA KAl avTAAAQKTIKE, iBlou i TTapduoiou TUTTOU Kal TTOIOTNTAG ME
auTtd TpIv TN ¢nuia.
> MePITITWOoN ¢NUIAG aTTo TNV KAAUWN aoTIKAG £uBUVNG N eTaipia Ba atrolnuiwoel Tov ACPANIGUEVO O OTTOI0G OPEIAEl UE TO
006 AUTO VA IKAVOTTOIRCEI TNV ATTaiTNoN TOU TPITOU.
5.1.2 YmoAoylopog amolnupiwong
2 ePITITWOoN ammwAelag i {nuiag atmd KAAUTITOPEVO yeyovag, N eTaipeia Ba atmmolnuiwaoel Tov ACQOAICUEVO YIa ETTIOKEUR 1
avTIKATdoTaon Tou TTodNAdTOU CUPQWVA JE THV a&ia TOU KAl TWV JEPWYV TOU YE OTOXO TNV ETTAVOQOPA TOU OTNV APXIKK TOU
KaTdoTaon.
H amolnuiwon yia Tnv agia Tou TodNAGTOU, TUXOV AVTAAAGKTIKG Kal BEATILWOEIS TTOU €XOUV TTPAYUATOTTOINGEI PETA TNV
ayopd Tou TTodnAdTou Ba yivetal BAcel Tou TTAPAKATW TTivaKa:

HAikia TTodnAdTou, avTaAAQKTIKWY Kal BEATIWOEWV MoocooT6 MaAaidTnTag
0-3 € 0%
3-5¢m 20%
5-7 € 30%
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7-10 ém 40%
Mavw a1 10 €n 50%
H eTaipeia Ba TTpoxwprRoel o amolnuiwan TnG amaitnong Jéoa o€ eUAOYO XPOVIKO dIGoTnUa Kal oTTwaodATTIOTE eviog 60
NUEPWYV aTTd TO CUPBAV.

> ¢ KGBe TTEPITITWON TO OPIO TNG ETAIPEIAG, OEV UTTOPEI VA EETTEPATEI TO ATPAAI(OUEVO KEQAAAIO.

2€ TEPITITWON TTOU TO ACPANIOTIKO TTO0O €ival PIKPOTEPO (KATWTEPO) TNG a&iag TTou eEeupiokeTal ye BAGN TA AVWTEPW
opigoueva, (uTTac@daAion), TéTE n amolnuiwaon kabopileTal (kail TTeplopifeTal) ye Baan Tnv avaioyia PeTagl ao@aAioTIKoU
TT000U Kal TNG €EEUPICKOUEVNG GUUPWVA PE TA TTIO TTAVW, ACQAAIOTIKAG agiag.

AtraAAayn — Ze TePITTTWON amaitnong atmd KAAUTITOpEVN {nuia, Ba epapudletal n atmalAayr] OTTWG avaypa@eTal GTOV
Mivaka Tou AcgaAioTnpiou ZuuBoAaiou.

6.1 OAHTIEZ ZE NEPINTQZH ZHMIAZ
MeTd atrd TepIoTATIKG KOAUTITOUEVNG Cnuiag, 0 ACQPAANICUEVOG TTPETTE
1. e mepimTwon KAOTTAG, va KAVEI PnvuTrpIa ava@opd OTnV acTuvouia eviog 24 wpwv atrd 1o Xpovo TTou EAafe
XWPEA TO TTEPICTATIKG, N oTToia va TTEPIAABAVEI TIG TTEPIOTACEIS KATW ATTO TIG OTTOIEG TNUEILONKE N KAOTTH.

2. Na gvnuepwael Tnv Etaipeia yia omroiadiroTe GAAN ac@daAion TTou £X€1 KAl TTOU PTTOPEi va KaAUyel To MNepioTaTiko.
lNa va avayyeidel o AogaAliopévog artraitnon amd Tnv TTapouca Ac@AMion, TTPETTEI va TTPOCKoMioel oTnv Etaipeia Ta
akéAouBa éyypaga Kal TTANPOYOpPIEG:

1.  QwToavTiypa@o £yKUpou TTIGTOTTOINTIKOU ag@AAIoNG

2. 'Eyypaen avayyeAia Tou yia Tn Znuia, 6TTou TTapatifevral ol GUVORKESG TOU TTEPICTATIKOU

3. Avriypago Tou BiAiou cupBAVTWY TNG ACTUVOUIOG, TTOU ava@Eépel TNV KAOTTA

4. KdaBe dAo atrodelkTikO aToIXEIO TTOoU £X€I TN 01400 TOU 0 ACQAAIGUEVOG.
Oa TpéTTel £TTIoNG va dwaoel 0 ACPANITPEVOG KABE AAAN cupTTANpwATIKR TTANpo@opia TTou Bavov va ¢ntioel n Etaipeia.
Mo va avayyeilel gia atraitnon amwdé Tnv moapouvod aoc@dAion o AGQAANICUEVOG, TIPETTEI VO EVNUEPWOEI EVTOG 8
EPYACIMWY NUEPWYV TO TUAMA atrodnuiwoewv TnG AlG oTo 210-8127600.

TMHMA 1l - KAAYWH NMPOZQMIKOY ATYXHMATOZ

1.1 OPIZMOI

O1 ak6AouBeg Aégelg (1 6pol) OTTOU ATTAVTWVTAI OTNV TTapouca AGQANICTIKY) ZUuBaacn, €Xouv OTTOKAEIOTIKA KAl JOVOV Thv
£€vvola TTou JIidETal KATWTEPW.

AtraAAayn Znuaivel To TT006 TTOU agalpeiTal atrd To gUVOAO Twv SIKAIoUPEVWY E60WV Kal TTIBApUVEl TOV ACPAAIoUEVO,
oUpgwva pe Tov MNivaka AcedaAliong.

AoBévela Na Toug OKOTTOUG QUTAG TNG ac@dAiong aav "AZOENEIA" opietal kB BAABH THZ YTEIAZ atré TrTaBoAoyikd
aiTia, TTou SIATTIOTWVETAI aTTO APUOdIa IATPIKN APXN KOl EiVOI QVTIKEIPEVIKA BIQYVWOIN.

ATOXNpa onuaivel oTToIOdATTIOTE TTEPIOTATIKO TTOU TTPpogevei owpaTikEG BAGRES ) amwAeia {wng oTov AGQaAICUEVO, gival
TUXaio, Biaio, eEWTEPIKO, aveEAPTNTO OTTO TN BEANGN TOU KAl GUVERN OTO XPOVIKO dIdoTNUa TToU 0 ACPAAIOUEVOS KAAUTITETAI
atd autd 1o ACQOAICTAPIO.

Aikaiotpeva ‘E€oda Eival Ta €£0da trou Trpayuatotroindnkav amd tov Ac@aliopévo UoTepa ammd auaTaon 1aTpoU. Agv
BewpouvTal TavTwg AikaloUpeva EEoda, Ta £€0da TTou dev gival atrToAUTWG avaykaia yia Tnv TepiBaAywn Tou AGQaAIcuEvou,
KoBwg Kal Ta £€£0da yia OTTOIAdATIOTE UTTNPECIa A TTApOoXr TTou adIKaIoAGyNnTa UTTEPRAaivouv TIG GUVNBIOUEVES AVTIOTOIXES
I0TPIKEG 1) voonAeuTikEG daTtraveg. Ta AikaioUpeva ‘EEoda Ba ammrolnuiwvovtal ge BAcn Ta 6pia TNG KAGAUYWNG TToU ioXUE TNV
nUepounvia tmou £yive n daTTAVN KAl EQOCOV £XOUV TTPOCKOMICOE TTPWTOTUTTEG ATTOBEIEEIGS.

AikaloUyol Ze epirTwaon amwAelag wng Tou Ao@aliopévou wg dikaloUuxol opifovTal ol VOUIPOI KANPovOuol, EKTOG £GV
BIaPOPETIKA £XEl ONAWBEI ypaTTwg atrd Tov AQTITN TNG ACPAAIoNG ) atrd Tov ACQANICUEVO.

EowTtepik6g AoBevAg Znuaivel To TTPOowTIO TTou £Xel eiloayBei oe Noookopeio / KAviki petd amd vopiun diadikagia
€I0ayWYNAG, £xel Xpewdei amd 10 Noookopeio/KAIVIKY) Pe TO KOOTOG Awpartiou Kal TPo@AG Hiag TOUAGXIOTOV NUEPOS Kal
TTOPEPEIVE VOONAEUOUEVOG KATW OTTO TV ETTAYYEANATIKA TTapakoAouBnaon latpol A Xeipoupyou.

HAIkia H nAikia Trou éxel 0 AGQaAITUEVOG aTa TEAEUTAI YEVEDAIQ.

larpikwg Atrapaitnto Nocital n uretBuvn, éyypagn ouotaon latpol f Xeipoupyol 6GOV agopd aTnV IATPIKA KATAoTOON
ToU AGQOAICPEVOU 1 Kal GAAWY TTPOCWTTWY TTOU oUVOEOVTal IE TNV OOQANICTIK) auTr) KGAUWN Kal TTou BaaifeTal o€ 1aTpIKA
CUUTITWHOTA, dIayVWOTIKA CUUTTEPATUaTa Kal eTTIBaAASUEVN voonAcgia Kal TTEPIBaAYN, cUNQWVA e OAOUG TOUG KAVOVEG
TNG 1aTPIKAG TTPAKTIKAG KAl ETTICTAMNG.

latpég N Xeipoupyodg N PucioBepatreutrig | NoookOog ATOWO TTOU AOKET VOUIMA TO IGTPIKO ETTAYYEAUA A TNV EI0IKOTNTA
TOU X€lpoupyoU 1 TOU QUCIOBEPATTEUTA 1 TOU VOOOKOWOU, e £€aipean Tov ACQAAIGUEVO i GUYYEVH TOU.
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KaAutrtopevo aruyxnua Bewpeital To atixnua mou Ba cuuBei ATTOKAEIOTIKG KAl JOvov KATA TN OIAPKEIQ TNG KAVOVIKIG
xpriong Tou ac@aAiopévou TTodnAdTou atmd To ATopo TTou €xel dnAwBel wg 0dnydg autou, pe TNV TTPoUTTéBe0N OTI
TTPOKaAEiTal @Bopd& Kal GTO ACPAAICUEVO TTOBAAATO. AleUkpIviCeTal OTI, OTNV €vvoid TOU KOAUTITOMEVOU QTUXNAMATOG
TTePIANOUBAVETAI Kal N JETAKIVAON Tou ao@aAiopévou TTodnAdTou atrd Tov idlo Tov Ao@aAiopévo.
Mé£Bn Oewpeital 6Tav o AcQaAiopévog BPIoKETAI UTTO TRV ETTIOPACT) OIVOTTVEUNATOG, JE TTOOOOTO OIVOTIVEUUATOG OTO diud
va gival TTdvw atroé Ta 6pia Tou opilel o KOK.
NoonAgia onuaivel 611 0 AGQAANIOPEVOGS €XEl EI0aXBEl WG eoWTEPIKOG aoBevrg o€ Noookopegio/KAIVIKE) HETG aTrd vOuIun
diadikacia glocaywyng, €xel Xpewbei atmd 1o Noookouegio/KAIVIKT) pe To K6oTOog AwpaTiou Kal Tpo@Ag piag TouAdxioTov
NUEPAG Kal EXEl TTAPAUEIVEI VOONAEUOUEVOG KATW aTTO TNV £TTAYYEAUATIKA TTapakoAouBnon latpou ) Xeipoupyou.
Noookoypeio / KAiviki Eival 1o 10pupa mTou TTAnpoi Toug akdAouBoug 6poug

o 'Exel adeia Ogparreutnpiou i NoonAguTikou I18pupartog, Noookopeiou 1 KAIVIKAG.

o Aegitoupyei, Kupiwg yia Tnv uttodoyr, TePIBaAwn Kal voonAgia acBeviov Kal TPAUUATIWY, OAV ECWTEPIKA

VOONAEUOUEVWV.

o [lapéxel 24wpn uttnpeoia atrd SITTAWPATOUXOUG VOGOKOUOUG KAl £vaV 1 TTEPICTOTEPOUG 1aTPOUG.

o AI0BETEI OPYAVWEVES EYKATAOTACEIG YIa OIAYVWTEIG KAl XEIPOUPYIKES ETTEURATEIG.
Mpoutrdpxouca kardotaon Mia kaTtdoTaon yia Thv oTroia cucTABNKE 1 AYOnke @povTida, Bepatreia, A CUPPBOUAR aTTd
1aTPOG A N OTToIa EKONAWBNKE YIa TTPWTN POPA PECT OE XPOVIKN TTEPIOSO 24 UNVWV TTPIV aTTO TNV APXIKF NHEPOUNVia évapeng
KaAuywng Tou AcpalioTnpiou XupBoAaiou.
Twpartik BAdBn Eivar BAGBN Twv opydvwy i GAAWV PEPWIV TOU CWHATOG Tou ACQOANIGUEVOU TTOU TTPOKARBNKE aTrd
aTUXNua TTOU CUVERN OTO XPOVIKO dIGCTNUA TTou IoXUEl n KAAuwn atmd 10 ACQOAIOTAPIO QUTO, €ival QVTIKEIUEVIKA
SIayvWaIPn Kal eQEPEI, Aueda Kal aveEdptnTa atmd otroladnTroTe AAAN aiTia, atrwAEia TTou KaAUTITETaI atrd Toug 6poug
Kal TIG TTapoxéG Tou Ac@aAioTnpiou, pe TNV TPoUTTO0eon 6Tl N owuaTik BAAGRN éxel emBefaiwbdei ammd apuddio
TTIOTOTTOINKEVO 1aTPO.
Q¢ ocwparikr] BAGRN dev Bewpeital

o OToI0dnTTOTE A0BEvEIa EKTOG EGV TTPOEPXETAI ATTO TPAUATIONO

o MeTaTpaupaTiko oTPEG

o  Yuyxohoyiki 1 wuxiatpiki acBéveia fj KOTAOTOON €KTOG aTTO aviatn TTapa@poouvn TToU APECT O@EIAETal OE

KOAUTITOPEVO aTUXNUA
o OT1r0I0dNATTOTE KATAOTACH TIPOEPXETAI ATTO PUOIKA aiTIA 1) EKPUAICTIKR digpyaaia.

2.1 NAPEXOMENEZX KAAYWEIZ

O1 TTapakdaTw avaQePOUEVEG KAAUWYEIG IoXU0UV HOVOV UTTO TV TTpoUTToBean 6T avaypdgovtal atov Mivaka Ac@AaAiong Tou
Ao@aNioTnpiou ZupfoAaiou Kal HOVOV KATA TNV WPa TTou opileTal 6T KAAUTITETAI 0 AGQAAICHEVOGS. AKoAouBouv 6Aoug Toug
O6poug, Olataelg, e€aipéoelg, TTEPIOPIOUOUG Tou TTaPOVTOoG ACQOAIOTNPioU ZuuBoAadiou, €KTOG av ava@EépeTal KATI
O1aPOPETIKG avd KAAuwn.

2.1.1 ArwAgia ZwnAg ard AToxnua

Av oav ouVvETTEIO CWUATIKWY BAaBWV TTOU TTpoKaAouvTal atrd KAAUTITOPEVO aTUXNUa 0 AC@aNIoUEVOG XAoel Tn (wr) Tou
péoa oe 180 nuépeg atTd TNV nUEPOUNVIa Tou aTuxnuarog, n Etaipia katafdAAel otoug Nopigoug KAnpovéuoug 1o Togd
TToU €€l 0pIoBEi yia TNV TTepiTTwon ATTwAelog Zwng aTtov lNivaka AcpdAiong

2.1.2 M6viun oAIKA avikavoTnTa a1ré atuxnua

Av oav OUVETTEID CWUOTIKWY BAABWY TTou TTPOKAAOUVTAl ATTO KOAUTITOUEVO atuxnpa utrooTei o AcQaNopévog péoa o€
180 nuépeg aTrd TNV NUEPOUNVIO TOU OTUXMMATOG HIa aTTO TIG TTAPAKATW OTTWAEIEG EEAITIAG TWV OTTOIWY BPICKETAI O YOVIUN
(5nAadn 106B1a) kal cuvex aduvapia Kai/f] avikavoTnTa Kal EpOcov n POVIPN Kal ouveXng auth aduvauia/avikavotnta
dlapkéael Xwpig 81aKOTTr) TouAdyIoTov dwdeka (12) ouvexeig Prveg atrd TNV nUEPOUNVIO TOU ATUXAUOTOG Kail n aduvayia /
avikavoTnTa €£aKOAOUBET va gival guvexnG Kal Hoviun (dnAadr] 1I06pIa) aTo TEAOG TOU XPOVIKOU auTou dlacTruaTog, N ETaipia
KaTaBd&AAel TT0000TO Tou TTOOOU KAAUWNG TTou €xel opIaBei yia Tnv TTepiTTTwaon Tng Moviung Avikavétntag otov [ivaka
Ac@ANIoNG, OTIG TTAPAKATW TTEPITITWOEIG:

ATTWAEIa 800 Avw A KATW AKpwv 100%
ATTWAgIa evég XeploU Kal evog TTodiol 100%
OAIKA amrwAela 6paong kal atré Ta dUo pdTia 100%
OAIKA aTTwAgla 6paong atrd 1o £va PdT Kal aTTWAEIR EVOG XEPIOU 1 eVOG TT0dI0U 100%
AtrwAeia Adyou Kal akoRg Kal atré Ta dUo auTid 100%
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O 6pog “atrwAeIa”, OTTOTE AVAPEPETAI OTO XEPI 1) TO TTOdI, GNUAiVEl TNV TTARPN OTTOKOTTA atrd TNV dpBpwaon Tou KapTrou i
Tou aoTpaydAou | atré o TTévw, Kal OTTOTE avagEéPETal 0TN YAWOOd, Ta aQuTid Kal Ta PATIA, onuaivel TNV TTARpn Kai
aveTravopBwTn atmmwAeia Tou Adyou, TNG OKONG Kal TG 6paang.
TNV TEPITITWON TTPOUTTAPXOoUTag avaTopikAG BAARNG ) peiwpévng Asiroupyiag evog opydvou i HEAOUG TOU CWHATOG TOU
Ao@aliopévou Ta TTOOOOTA atrolnuiwong, o€ TEPITITWON ATUXAMATOG, MEIWVOVTal avéAoya Pe Thv TTpouTrdpyxouca
avarrnpia.
[Na poéviun oAikn avikavéTtnTa, N Etaipia dev éxel TNV uttoxpéwon va katafdAAel ammolnuiwaon, Tapd pévov agpou kpiBei cav
poviun (dnAadr 106B1a) dnAadr PETA TNV OPICTIKOTIOINGN TNG.
¢ TIEPITTTWON TTOU 0 ACQAAICPEVOG UTTOOTEI QTTWAEIO TTOU ATTONMIWVETAI OTTO TIG TTAPOXEG TNG MOVIUNG OAIKAG
avikavoTnTag, Ba dIaKATITETAI N aGQAAIOTIKF KAAUWN Tou a1rd To Ao@aMioTApIo auTd. H diakoTry auTn dev Biyel ) eTTnPeadel
otroladnTToTE agiwon f dikaiwya TTou TTNYAdel atmd 1o ATUXNHA TTOU TTPOKAAECE QUTH TNV ATTWAEIQ.
2.1.3 laTpOPOPHAKEUTIKEG SATTAVEG Yia ATUXNHA
Av cav CUVETTEIO CWUOTIKWY BAABWV TTOU TTPOKAAOUVTAI ATTG KAAUTITOUEVO aTUXNHO ATTAITEITAI 0 ACQOAIOUEVOG PETO OE
30 npépeg aTTO TNV NUEPOUNVIO TOU ATUXAMATOG VO XPNOIMOTIOINCEl YIATPO, XEIPOUPYO, avalioBnaioAdyo, VOOOKOUO Kal
QuoloBepaTreuTr) (TTOU dev €xouv Kapia ouyyévela pe Tov Ao@aAiouévo kal dgv Pévouv aTnv idla KAToIKia), eTmionua
avayvwpiouévoug A va eioaxBei oe voookoueio / KAIVIKA wg E0WTEPIKOG aaBevg | va KAvel xprion acgbevoedpou 1 va
uttoBANBei o€ aKTIVOAOYIKEG, WIKPOBIOAOYIKEG 1 GAAEG epyaoTnpIakéG Kal OlayVWOTIKEG €EETATEIG, i va TTpounBeuTEi
PAapuaKa, TTPooBETIKA 1 0pBoTTEdIKE BonOruaTa, TTOU Va £X0UV 0aQr axéon UE TIG TTpokAnBeioeg, Bdon Tou ag@aAicTnpiou,
owpaTIkEG BAGReg, n Etaipia Ba katafdAAel Ta AikaioUpeva ‘E¢oda Tou TTioTOTTOIoUVTAl OTTO TIG TIPWTOTUTTEG, ETTIONMES
OXETIKEG VOUIUES aTTodEigelg TTou uTToRAAAOVTaI 0TV ETaipia, a@ou mTponyouueva a@aipedei n atraAAayr 6TTwg opileTal
oTo lMpéypappa Acealiong, Pe avwTtaTo O6pIo atrolnuiwaong yia KaBe atiyxnua, To TToad TTou ava@épeTtal atov Mivaka
Ac@dahiong.
O1 puoioBepatreieg Ba KAAUTITOVTAI HOVOV HETA ATTO VOONAEIO OE VOOOKOMEIO 1] HETA OTTO KATAYHMO.
2.1.4 OmrmikA BAGRN amré aruxnua
AV WG CUVETTEIO KOAUTITOUEVOU OTUXAMATOG TTPOKANBEl atmodedelyuéva ¢nuid oTa yuaAid i 0TOUG QaKOUG ETTAPNAG TOU
Aog@aliopévou, n Etaipeia Ba armmolnuiwacel TIg dATTAVES YIa AVTIKOTAOTACT, ETTIOKEUN ] dyopd TOUG, YE AvWTATO 6pIO
arrolnpiwong, To TTood TTou avagépetal otov MNivaka Ac@aliong.
Opiopoi 1Tou 1I0XU0oUV yia auTA TNV KAAuyn
H k@Auyn Twv YUoMwV A TwV @AKWY ETTAPAG KOAUTITEI TNV AVTIKATAOTAON 1) ETTIOKEUA TOUG ] akOUa Kal TNV ayopd Toug
epooov £TTEITa aTTd aTrodedelyuévn owuaTikr BAARN Tou Aopaliouévou (kai evtdg 30 nuepwv) €xel TTPOKANBEN {NuIG oTa
YUaAId 1} OTOUG @aKOUG 1 amautnBei va XpenoihoTrolei YUOAIA i} @AKOUG OUVETTEIO TOU OUYKEKPIPMEVOU KAAUTITOUEVOU
ATUXAMOTOG.
H eTaipeia em@uAdooeTal va amTonuILCEl KOl Jio €TTIOKEWN o€ o@BaApioTpo epocov auTd KpIBei avaykaio, JE avwTaTo
6pI0 10 TTO0O TWV €60, To 0TT0I0 Ba aPaIPEBET ATTO TO AVWTATO OPIO TNG TTAPOUCAG KAAUWNG, OTTWGS AUTO avaypAPETAl OTOV
Mivaka AcpdAhiong.
O@BaApiarpog cival otrol00dATTOTE dI0BETEI TNV AvAAOYN AOEI0 OOKNOEWGS ETTAYYEAUATOG EKTOG OTTO

i. ToV i510 TOV aoQaAIouéVO

i TN 0UQUYO N Ta TEKVA TOU ACQAAIGUEVOU I OTTOIOOATTOTE APECO CUYYEVIKO TIPOCWTIO A

iii. €vav UTTAAANAO Tou AATTITN TG A0@AAIONG
ESaipéoeig Tou 10XU0UV yIOo aQUTA TRV KAAUYN
H Etaipeia dev Ba kataBaAel atrolnpiwan yia aitnua Tou avagEPETal € TAKTIKI i TTPOANTITIKY) @POVTIda Twv 0QOaAPwWY
KaBwg Kal og KABE TUXOV aTTaiTNON TTOU OQEIAETAI O€ PN aTTOdESEIYUEVN cwUaTIKR BAGRN.
2.1.5 OdovTikA BAABN amd aruxnua
Av wg ouvéttela KAAUTITOUEVOU aTuxfiuaTog TTPokANnBei atmodedeiypéva (BAoel 1aTPIKAG yvwpdaTeuong) ¢nuid oTtnv
odovTooTolyia Tou Acg@aAliopévou, n Etaipeia Ba ammolnuiwoel TIG datrdveg OJOVTIATPIKNAG OATTOKATACTACNG TTou Ba
TTPOoKUWouV evidg 30 nueEPWY OTTO TNV NUEPOMPNVIA TOU ATUXNAMATOG, ME AVWTATO OpIo atmrolnuiwong 1o TTogd TToU
avagépetal atov MNMivaka Ac@aliong.
Opiopoi TTou 1I0XU0oUV yia auTA TNV KAAuyn
OdovriaTpog eival otrolocdrrote S100€T€l TNV avAAoyn AdEI0 AOKATEWG ETTAYYEAUATOG EKTOG OTTO

i. ToV id10 Tov ACQAAIOHEVO

i TN 0UCuyo A Ta TéEKva Tou ACPAAICPEVOU I OTTOIOBATTOTE APUECO OUYYEVIKO TTPOCWTIO )

iii. €vav UTTAAANAO Tou AATTITN TNG AG@AAIONG
ESaipéoeig Trou 10X00UV yia auTh TNV KAGAuyn
H Etaipeioa dev Ba katafdAel ammolnuiwon yia aiTnua TTOU aVOQEPETAlI O TOKTIKI) A TTPOANTITIKA @POVTIda TNng
0d0VTOOTOIXIOG.
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2.1.6 Emidopa xpnong kpdvoug

H Etaipeia 6a katafdAel mpooaugnuévn, oUu@wva Pe To TTooO TTou avaypageTal atov lMivaka Acg@dAiong arrolnuiwon
oTIg KaAUweIg ATTwAeiag Zwng A Moviung OAIkAg AvikavoTtnTag (6TTwg opidovTal TTapatrdvw), utrd Tnv TTpoUlTrédean o1l 0
Aoc@aliopévog @opoloe OWOTA OTEPEWNEVO, TTPOCTATEUTIKO KPAVOG TTOBNAATOU KATA Tn OIdpPKEIQ TOU KOAUTITOUEVOU
aTuxAuaTog, Tou  TpokdAece TNV AmwAela ZwAg [ T Méviyn  OAkp  Avikavétnta  auTou.
O €Aeyx0G TNG KAVOVIKAG TTPAYHATIKAG XPHONG TOU KPAVOUG KATA T OTIYMH TOU ATUXHMATOG, TTPETTEl VA TTIOTOTTOIEITAl ATTO
TNV aoTUVOUia.

3. FENIKEZ EZAIPEZEIZ
ATTO TNV ac@dAion MNpoowTTikwy ATUXNPATWY €§QIPOUVTAI OI TTEPITITWOEIG TTOU ATTOPPEOUV GUECA I EUPECT A TTOU
opeilovTal o€ oTToI0dATTOTE ATTO TIG TTAPAKATW TTEPIOTATEIG, EKTOG AV £XEI DIAPOPETIKA GUPPWVNOEI Kal SnAwOEei

e O¢ KGOt €idoug yeyovoTa TTOAEUOU, AOXETA av £XEl KNPuXOei etTionua | 6xI1, ExBpotrpagiwy, €I0B0ANG, KIVUATWY,
avtapoiag, eTavdoTaong, Adikwyv £Eeyépoewv 1) BIAIOTTPAYIWY OAV ATTOTEAECUA ETTIOPOMNG, TTONITIKAG A OXI,

e O¢ KNAN KAB¢e €idoug, dpon Bapoug, pevoBAdBeia, diavonTiKEG i VEUPIKES DIATAPAXES, WUXIKA VOO UOTA KABWG
KAl O€ QUTOKTOVid, aTTOTTEIPA QUTOKTOVIAG, QUTOTPAUMATIONO, AOXETA WE T SIavoNnTIKY, WUXIKA ] WYUXOAOYIKH
Katdotaon Tou Ac@aAiouévou,

e  Og aTUXAMATA TTOU TTPOKAAOUVTAI OTOV 00nNy6 ToUu acPaNICUEVOU TTOBNAATOU O OTT0i0G TEAEI UTTO TV £TTiIdpaACN
KOTOVAAWGONG aAKoOA, TOEIKWV OUCIWY, VAPKWTIKWY | apudkwy £XovTag utrepBei Ta 1oxUovTta 6pia Tou KOK.

o  O0€ OVWHAAIEG EK YEVETAG KOI CUVOAKEG TTOU TTPOEPXOVTAI ATTO QUTEG,

e 0t TTPOUTTAPXOUCEG TNG NUEPONNVIOG AOPANIONG KOTAOTACEIG, QVIKAVOTNTEG,

e O€ OTTOIECONTIOTE ACBEVEIEG,

e g€ gyKUPooUvn, TIG ETTITTAOKEG AUTAG (ATTOBOAEG, ATTOEETEIG K.A.TT.) KOI TOKETO,

e O€ OTTOIOdNTIOTE TPOUOKPATIKI EVEPYEIQ,

e O€ EVEPYO OUUMETOXN O€ TOPAXES, DIAONAWTEIG, HOVOUAXIESG, TPOHOKPATIKEG EVEPYEIEG, CUMTTAOKEG, EYKANMUATIKEG
TTPAEEIG, EKTOG ATTO TIG TTEPITITWOEIG VOUIUNG QUTOANUVAG,

o 0t BepuIKd, ynxavIKd, padievepyd 1] GAAA aTTOTEAECUOTA OTTOIACBNTTOTE APEONG ) EUPECNG AAAOIWONG TOU TTUPHVA
TOU ATOPOU, TEXVNTAG ETTITAXUVONG TWV OTOMIKWY HJOPIwV Kal aKTIVOBOAIWV TToU TTpoépXovTal atrd padioiocoToTTd,

e KAt TNV AOKNON TNG ETTAYYEAUATIKAG SpaaTnPIdTNTAG TOU AGQAAICHEVOU OTA ZWHATA AGQAAEIAg, wg IBIWTIKOU
QOTUVOMIKOU, eTTayyeApaTia aBAnTr, dUTn, TTANPWPATOG TTAOIOU, ] O OpuxEio,

e a1d aTuxnua TToU GUVERN TTPIV TV NUEPOMNVia évapéng 1I0XU0G Tou TTapdvTog Ac@aAioTnpiou.

e OT1avV TO a0PANCUEVO TTOONAATO CUUUETEXEI OE AYWVEG, ETTIOEICEIG ) 0ONYEITAI KATE ATTOOEDEIYUEVA ETTIKIVOUVO
TPOTIO.

3.1 Ze mepimTwon {nuidg

a. O AATIng Tng Ac@daAiong, o Ac@aliopévog | 0 AIKaloUX0G UTTOXPEOUTAI VA EVNUEPWVEI ypaTrTd Tnv ETaipia 1o
ouvToudTEPO duvaTody yia kK&Be TBavr) ataitTnon Kal o€ KAe aruynua.

B. Aiadoyikég Trepiodol epiBaAyng oe Noookopegio/KAIVIKY atté TIG iDIEG | OXETIKEG aiTieg BewpolvTtal éva aTtixnua,
€KTOG av Xwpiovtal Pe ouvexr TTEPiodo TPIWV [3] TOUAGXIOTOV CUVEXOMEVWY PNVWY, KATd TOUug OTToioug O
Ac@aliopévog Oev voanAeuTnke ato Noookopegio/KAIVIKT.

y. H Etaipia dev £€xel uttoxpéwaon va kaTaBdaAAel armolnuiwon, dikaiouTtal JGAIOTA va ATTaITACEl TNV ETTICTPOPN TWV
aTTOdNUICEWV Kol Twv €£60WV TTOU TUXOV KataBARBnkav, atnv TTePITTTwan TTou o AATITNG TG AGPAAIONG 1 O
Ao@aliopévog 1 o AikaioUxog £xel TTpoRei o avaAnBeig ) avakpIBeic SnAWOEIG | aTTOCIWTTNCE YeyovoTa TTou Ba
uTTOpOoUCayY va TTapattAavicouv Tnv ETaipia otnv exTiynon tou kivéuvou.

0. NAéyw un ocuppodpewaong tou AATTN TG Aoealiong/Ac@alicuévou e Toug Mevikoug Opoug TNG ACQOAICTIKAG
ZUuBaang, evOEXETAI VA ETTNPEACTEI N aTTOfNMiwaN OTTOIAdATTIOTE ATTAITNONG.

4.1 AIKaioAoynTIKA TTOU aTTaiToUVTal Yid T OTAPIEN TNG amraiTnong
O AATITNG TNG AGPAAIoNG, 0 AGQAAITHEVOG ) 0 AIKaIOUX0G uttoXpeoUTal he BIKA Tou daTravn va Trpookouioel otnv Etaipia,
TA TTOPOKATW OTOIXEIA TTPOKEINEVOU VA OTNPIEEI TNV ATTaiTON TOU
e ApiBuo ocupBohaiou
o  JWwOTd, TAPWG CUPTTANPWUEVO Kal uTToyeypaupévo ammd Ttov Ao@aAiopévo, 1o €viutto NG YMEYOYNHZ
AHAQYHY ZHMIAYZ 1ng Etaipiag, 6mmou peTaly GAAwvV va Trepypa@ovTal ol CUVONKEG TOU TTEPIOTATIKOU, TA
OVOUOTA TWV HaPTUPWV Kal TRV apuédia apyr OTTou £yIve BNAWBNKE TO TTEPIOTATIKO (EAV £XEl ONAWBEI)
e TIAfpN Kal avaAuTIKA 1ATPIKA YVWUATEUCH
o Avagopd ato Tnv apuodia apxr) TToU EVNPEPWONKE YIA TO TTEPICTATIKO
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o [pwTdTUTTEG OTTOdEICEIG DATTAVWIV
e Kal émoio dAo cuutrAnpwpaTikd aToixeio Kpivel n ETaipia amapaitnto va ¢nTAcel, O€ TTEPITITWAON TTOU TA
TTapaTTavw Ogv aTTOTEAOUV Ta TTAAPN OTTAITOUUEVA OTOIXEID.

4.2 Alokavoviouog ATTonUIWoEWV

EkTtipnon AttwAsiag

O Acopohiopévog 1 o Nopipog AvTiTTpOOWTTOG Tou UTToxpeoUTal va TTpoodkKopifel otnv ETaipia 6Aa Ta ammopaitnta
dikaioAoynTiKd yia TN GTAPIEN TNG ATTAITNONG TOU.

Edv o Aopahiopévog apvnBei adikaioAdynta va Trpookouioel atnv ETaipia Ta amapaitnta SikaioAoynTiKa i va uttoANnBei
o€ 1aTPIKEG £E€TATEIG aTTO 1aTPO TNG ETaIpiag kail edv YETA TNV TTAP0S0 48 wpwv aTTd TNV EI0TTOINGN UE CUCTNUEVN ETTIOTOAR
TTOU TOU €xel aTaAei, ouveyilel va apveital, dev Ba dikaloUTal oTroladnTToTE atrolnuiwaon.

Emdeivwon kardoTaong

O Ac@aliopévog uttoxpeoUTal va YEPIUVATE! Yia Th YEoa 0€ 24 wpPeG ATTd TO TTEPIOTATIKO TTAPOXN C' AUTOV TNG IOTPIKAG
TepiBaAwng Tmou emRdAAeTal. H ETaipia dev euBlveTal og Kayia TTEPITITWON yIa TV €MISEIVWAN TWV CWUATIKWY BAaBwv
atrd Tn pn mapoxn NG mepiBaAwng rou emBAAAETal 1) aTTO TRV adIKAIOAGYNTN KABuaTEPNON TTAPOXNG 1aTPIKAG BorBeiag 1y
atrd diayvwaoelg, eTTeURAcEI Kal Bepatreieg TTou dev UTTOOEIXBNKAV ) Kal EKTEAETTNKAV aTTd apuodIa 1aTPIKK apXHh.

Mo va avayyeiAel gia amaitnon amwé tnv mapouoa aoc@AAion o ACQAAICHEVOG, TTPETTEI VO EVIHEPWOEI EVTOG 8
EPYACIHWYV NUEPWYV TO THAMA atrodnuIwoewV TG AlG oTo 210-8127600.

TMHMA 1l - KAAYWH OAIKHZ BOHOEIAZ & KAI ®PONTIAAZ ATYXHMATOZ MOAHAATOY

«EIAIKOI OPOI OAIKHZ BOHOEIAZ & KAl ®PONTIAAZ ATYXHMATOZ MOAHAATOY»

KE®AAAIO | — OPIZMOI

H «AlG EUROPE S.A.» ye £€dpa a1o Aougeupoupyo, eyyeypappévn oto Eptropikéd Mntpwo & Mntpwo Etaipeiwv (R.C.S.)
Tou Aougeppoupyou pe ap. untpwou B 218806 kai utrokardotnua otnv EAAGSa pe Tnv emwvupia «AlG Europe S.A.
(Ymrokardotnua EAAGSag)» et Tng A. Kneiciag 119, Mapouaoi, ABiva, pe ap. FTEMH 147135660001, A®GM 996898851,
AQY: ®AE ABnvwv, n otoia oto €€ng Ba kaheital «<AZDPAAIZTHZ», avalauBavel Tnv kaGAuywn OAJIkrG Bonbeiag kai
DpovTidag ATuxuaTog TTodNAGTOU CUN@WVA JE TOUG 6POUG TTOU aVOPEPOVTAI TTAPAKATW:

OPIZMOI

Acg@aAiotAg: H «AIG EUROPE S.A.», mou edpelel oto Aou€epBoupyo Kal Slatnpel UTIOKATACTAMO OTNV
EANGSa pe tnv emwvupia «AlG Europe S.A. (Yrmokatdotnua EANGSag)» emi tng A. Kndioiag 119, Mapouot,
ABnva.

Ndpoxog

H AcgahioTikr ETaipeia pe Tnv emwvupia «kEUROP ASSISTANCE S.A.Greek Branch» trou edpeuel otn FaAAia kai
dlaTnpei vopigwg uttokatdoTnua otnv EANGSQ, €1Ti TNG 060U Meipaiwg 205 & Mav. ToaAddpn otov Taupo ATTIKAG.

AQTTTng Ao@AAiong:

To @uoIkd A VOUIKO TTPOOWTTO TO OTT0i0 CUMPBAAAETAI e TOv ACQAAICTH Kal OTO OTTOI0 A@OPOUV Ol UTTOXPEWOEIG TTOU
TTnydagouv atré 10 TTaPOV.

Aoc@aAiopévo dxXnua :

To 6xnua OUO TOUAAYXIOTOV TPOXWV TO OTIOI0 KIVEITAl PE Tn MUik OUvaun ekeivwv TToU €TTiRaivouv Kal UTTOPEl va
uttoBonBeital pe BonBNTIKG NAEKTPOKIVNTAPA PEYIOTNG OuveEXOUG OVOUAOTIKAG IoxUog 0,25 KW kai n 1oxUg Tou oTroiou
MEIWVETAI OTABIOKG KA TEAIKA pNdevideTan dTav N TaxUTNTa TOU OXHpaTog 9Bdaoel Ta 25 xAu/wpa A vwpiTepa, EAV OTAUOTHOEI
n TodnAATNON Kal To oTToio PNTd opieTal aTo ac@alioTrpio oupBoAaio OBIKAG BoRbeiag & PpovTidag ATuxAUATOG KAl YIO
TO OTT0i0 €KOGONKE aoPAAIaTHPIO GUUPBOAQIO TTOONAAGTOU Kal TOU OTTOIOU N CUMPMETOXN OTO TTpdypapua Odikr Borbeia &
®Opovrida Atuxnuatog yvwoTtotroiftnke otnv EUROP ASSISTANCE S.A.Greek Branch
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H mapoxn Tng kadAuywng «OdikA BoRbsia & PpovTida Atuxnuarog ModnAartou» eival duvarh Yévo ot :

A. ModnAata pe TTeTAA
B. HAekTpikd TrodrAarta

ZHMEIQZH :
E€aipolvTal Tng kGAuwng «O81kn Bonbeia & ®PpovTida Atuxiuatog NModnAatou» :
o KdaBe gidoug Taidikd TrodnAata (yia nAIKieg Wg TTEVTE (5) €TWV).

e  Segway
o KdBe gidoug traTivia

Aoc@aliopéva MpéowTra:

Ac@aliopéva TTpéowTra (TTou XApIv ouvTodiag aTo TTapdv Ba avagépovTal JE Tov 0po “aa@aliouévog”) BewpouvTal:

1. O kUpPIOG ) 0 VOUIPOG KATOXOG TOU 0OXMMATOG, OTTWG opileTal aTo AG@aAioTApio ModAAaTou, To OTToi0 £XEI TUVAYEI O
aoQANOPEVOG PE TOV ACQANIOTA Kal €XEI TNV KATOIKIO TOUG 1| TV TTapapovr) Tou oTnv EAAGSa.

2. O ekdoTOTE VOUIPOG 08NYOG Tou TTodRAaTou Kal 6Aol o1 €TTIRATEG TOUu ao@aliopévou TTodAAAToU KAt TNV OTIYUN TNG
BAGBNG TOU A TOU OTUXAUATOG OTO OTTOIO EVETTAGKN.

3. O1 vopIpoI KTTPOoWTTOI TOU ao@aAiopévou vouikoU TTpoowTrou (ETaipeiag KTA) 6TTwg opifovTtal aTo eviaio ACQaAIoTrpIo
ModnAatou , To oTToI0 £X€I CUVAYWEI O ATPAANITUEVOGS UE TOV ACPOAIOTH.

BeBaiwon Ac@dAiong
H kdAuwn Tng «OdIkAG Bonbeiag & Ppovrtidag AtuxAuatog MNodrnAatouy, BeRaitiveTal (GTav UTTAPXEI) ETTi TOU CWHATOG TOU
ac@aAioTnpiou cupfBoAdiou Tou TTOBHAATOU, TTOU £XEI CUVAWEI O AOPAAIOUEVOG e ToV ACPaNIOTH)

Aitnon Bonlsiag
H utroxpéwaon Tou ac@aAicuévou, OTTwG TTeplypd@eTal €10IK& aTo Ke@AAaio VI Tou TTapdvTog.

Ace@dAiopa
H mrapoxn o€ €idog Twv uttnpeciwyv BonBeiag Kal o1 AoITTég TTapoxEG TTou Treplypd@ovTal 18IKa aTnv Trapdypago B
"Mepiypagn Ac@aAioTIKWV KaAUywewv" Tou TTapdvTog.

Ao @aAioTIK TTEPITITWON
H emréAeuon KABe piag atmo TIG TTEPIOTACEIG TTOU TTpocdlopifovTal £18IKA aTo Ke@aAaio Il otnv Tapdaypago B "Mepiypaen

Ac@alioTikwv KaAlywewv" Tou TTapovTog.

TnAspwviké Kévipo Bobsiag
Eivar o Kévtpo, o1o oT10i0 a1reudlveTal 0 ao@aAIoUEVOG OTNV TTEPITITWAON €TTEAEUONG TNG ACPANIOTIKAG TTEPITITWONG. O
apIBu6S KAACEWGS TOU KEVTPOU auToU avaypd@eTal TTi TOU ao@alioTnpiou cuuBoAaiou TTodnAdTou, TTOU €XEl CUVAYEI O
ao@ANoPEVOG PE TOV ACQANIOTA

Témog ouviBoug Siapovig
H d1etBuvaon tmou avaypdgeTal £1Ti Tou ac@aAioTnpiou cupBoAaiou Tou TTOBAAATOU, TTOU £XEI GUVAYEI O ACPANIGUEVOG PE
Tov AopaNoTh,

Znuid
Eival éva yeyovdg aoc@daAiong 6TTwg auTé opiletal aTnv Trapolaa guuBacn Kail To o1roio divel aTov ac@aAIguEVO SIKaiwda
atraitnong Bdoel Twv épwv, TTPoUTTOBECEWYV Kal E§aIpETEWY TNG TTapoUcag cUuBaong.

BAGBNn
Ymapxel 6Tav 10 TTodAaTO OEV UTTOPEI VO guveXioel aTTPOCKOTITA TN AIToupyia Tou Adyw ¢nuIAG N OTToia TIPOEPXETAI ATTO
MNXAVIKA aiTia, Kok AgiIToupyia TUNUATWY CUUTTEPIAAUBAVONEVWY TWV EAACTIKWY Kal KaBIoTd adlvaTtn Tn Xprion Tou.

ATOXnua
Eivalr kdBe amrpéotrto kai Biaio mepIoTATIKG, TTOU €TTAABE Xwpig TN BEANON Tou 0dnyou Tou, APOPA TO ACPAAICUEVO
TTodAAATO Kal TO KABIOTA AVAPTTIOPO Va ouveXioel aTTPOCKOTITA TNV TTOPEIa TOU.

Zuvepydrng 08iknRg Bordsiag OxnudTwy
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H Etaipeiac EUROP ASSISTANCE SERVICE GREECE MON. IKE kai o1 Aoimoi Zuvepydreg Trapoxng odikng pondeiag
oxnMAatTwv dveu ouvdpopng, Tou dlabétouv BeBaiwon vopiung Aeimoupyiag Bdoel Tou Nopou 3651/2008 [wg 1oxUEl,
TpoTTroTToINBEig dia Tou ApBpou 216 v. 4512/2018], éxouv cuvayel aUuBacn ouvepyaaiag pe Tov « Mapoxo» Kal KAAUTITouv
KGBe vouod otou Spactnpiotroigital o “MNapoxog”, ME TOUAdXIOTOV éva @opTnyd Oxnua, avd voud &pactnpidtnTog,
e@odiaopévo pe GPS, piktol Bapoug avw Twv 4 TOVwVv.

To avBpwivo duvapikd pe 1o otroio n “ EUROP ASSISTANCE SERVICE GREECE MON. IKE ” i o1 AoiTroi ZuvepydTeg
mapéxouv Tnv OJdikA Borbeia, avratmokpivetal oTig TTpouTTroBécelg Tou GpBpou 2 TTap. 4 Tou v. 3651/2008 wg
avTikaTaoTatnke dia Tou dpBpou 216 Tou v.4512/2018.

KE®AAAIO Il TMAPEXOMENH KAAYWH

A. XPONIKA KAITEQIPA®IKA OPIA THZ KAAYWHZ

H BonBeia e Bdon Tnv KAAUYN TTOU TTEPIYPAPETAI OTO KEQAAQIO auTO, TTapExeTal 24 WPES TO 24wpo, 365 PEPES TO XPOVO
ag 0AOKANnpn TNV HireipwTikA EAAGSa, kaBwg kal ota vnaid EuBola, Kpitn, Pédo, Aéoo, Képkupa, ZakuvBo, Kegahovid,
OTTwg uttoxpewvel o Népog 3651/2008, kaBwg eTTiong kal ge GAAa vnaid TTou eV UTTOXPEWVEl 0 avwTépw NOPOG Kal o
Mdapoxog S1aBéTel BikTUO OTOBUPWY EEUTTNPETNONG.

B. NEPIFPA®H AZDAAIZTIKON KAAYWEQN

O NMapoxog utroxpeouTtal va Trapéxel OBIkr BorRdeia & Dpovtida ATUXAMATOG OTA GOPAANICPEVA TTPOCWTIA, TA OTTOId
TTEPIEPYOVTal O€ duaxepn Béon Adyw akivntotroinong Tou acpalicpévou TrodriAartou ammd BAGRN ) Tpoxaio aruxnua pe
TOug 6poug TTou TTPOBAETTOVTAI OTO TTAPAV, KaTtd Tn didpkela I0XU0G ThG aoPANIONG AUTAG.

H BonBsia TTpog Tov ao@aANICUEVO TTAPEXETAI JE TTPOCWTTIKO KAl JECA TTOU AVAKOUV aTov NApOoX0 ) o€ CUVEPYATEG TOU.

Apbpo 1 - ENITONIA ENMIZKEYH TOY MOAHAATOY

O Mdpoxog oe TrepiTTwaon PAGBNG Tou ac@aAlioyévou TTodNAATOU, TNV AAUCIdA, OTA EAACTIKA 1) OTA PPEVA, OPYAVWVEI
Kal avaAapBavel Ta £€0da TNG 1T TOTTOU TTPooTTdBeiag atmokatdoTaong TNG BAARNG e TNV aTTOOTOAA CUVEPYATN, PE TV
TpoUTTéBeon 611 TO oNueio akivnToTroinong Tou Ac@aliopévou eival TTpoafdaoiyo atd 1o oxnua Bonbeiag. O Ao@alioTrg
Oev emiBapUveTal PE TO KOOTOG TWV AVTOAAGKTIKWYV, O€ TTEPITITWAN TTOU OTTAITEITAI KATI TETOIO..

> ePITITwon EAAEIYNG avTAAAGKTIKOU agpoBdAapou (CautrpéAa) yia To ag@aliouévo TodrAaTo o MNMapoxog Ba gpovTioel
yIQ TNV YETAPOPA TOU GTO ONMEIO ETTIAOYNAG TOU TTEAATN EVTOG TWV OPIWV TOU VOUOU TOU CUMNBAVTOG.

Apbpo 2 - META®OPA TOY MOAHAATOY ZE HMEIO ENMIAOIHz TOY AZOAAIZMENOY

>& TTePITITWON akivnToTroioewg Tou Ac@aAiopévou Oxripatog ModnAdtou, ouverreia BAGBNG i ATuxpaTog, Kal Je Tnv
mpoUTéBeon 6T To onueio akivnTotroinong Tou Aag@aAiopévou gival TTpoafdoiyo atrd 1o dxnua Bondeiag, kabwg Kal ot
TTEPITITWON AveUPEDNG Tou, UOTEPA ATTO KAOTTI) TOU, TToU gixe dNAwBEI OTIG apuddieg apxEg, o MNapoxog utroxpeouTal va
petapépel To Ac@ahiopévo ModrAato atov TOTTO €TTIAOYNG Tou ACQaAICPEVOU, TTAVTA €VTOG TWV Opiwv Tou vouoUu Tou
oupBavrog.

Emonpaivetal 611 og kdBe TepioTaTikG, n utroxpéwaon Tou lMapdyou €vavTi TOU ao@OAICUEVOU, OAOKANPWVETAI HE TN
HETaPOPd Tou ao@AAITHEVOU TTOSNAATOU ATTO TOV TOTTO TOU CUUBAVTOG, OTOV TOTTO £TTIAOYAG TOU ACQAANICUEVOU EVTOG TWV
opiwv Tou vopou Tou ouppdavrog. KdaBe trepimtwon 0eUTepng HETAQOPAS yia TO B0 TTEPIOTATIKO OE JTTOPEI va
TTpayuaToTroindei ammod Tov Mépoxo.

ApBpo 3 - METAKINHZH AZOAAIZMENQON ENMIBATON AMNO TO *HMEIO AKINHTONOIHZH>

e Tmepimtwon BAABNG, aTuxAuaTog Tou ac@aAiouévou TTodnRAaTtou, o [Mdpoxog avaAauBdavel Tn HETOKIVNON Tou
a0@AANICUEVOU GTO GNMEIO ETTIAOYNAG TOU, TTAVTOTE EVIOG TWV OPIWV TOU VOUOU TOU CUMBAVTOG JE TOUuG £ENAG TPOTTOUG:

o) PE XPron OXAHaTog Tagi To KOOTOG TOU OTToIoU Ba KaAUWEI 0 AGPOAIOTAG PéEXPI TO TTOOO TwV capdvTa eupw (40,00€).

B) pe xprion Méoou MalikAg MeTagopdg yia To K6OTOG Tou oTToiou Ba atrolnuiwoel 0 AGPANIOTAG ToV aoPANI{OUEVO.

Ap6po 4 -YNOBOAH AHAQZHZ ATYXHMATOZ
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H k&dAuwn repihapBaver:

A. 24 OPO THAE®ONIKO KENTPO ANAITEAIAZ ZHMIAY

O MAPOXOZ 6¢1el oTn d1d6eon Tou ac@aAlopévou éva KEVTPO avayyeAiag {nuiwy, , oTo oTroio Ba ekTeAoUvTal KaB'6Ao To
24wpo, 365 nuépeS To XPOVo oI EEAG EPYOTiEG:

- AN KANOEWV TwV aoPANITUEVWV

- 'EAgyx0G aopaAiong

- ZuM\oyn kail KaTaypa@r Bacikwy oToIXEiwv, CUNQWVA PE TIG 0ONYiEG KOl UTTOBEIEEIG TNG EKXWPATPIOG
- Avolypa @akéAou CnuIag

B. AMTO>TOAH YNEPIATH >TON TOlNO ATYXHMATO>

KatoTmiv Tpoxaiou atuxfiuaTog f oANIKAG KAOTTAG TOu ao@aAiouévou TTOBHAATOU aTTd KAEIGTO XWPo, 0 MNapoxos avalauBavel
TNV OPYAvwWaon Kal To KOOTOG PETARAONG TOU TTANCIECTEPOU GUVEPYATN TNG OTOV TOTTO CUUPBAVTOG e OKOTTO va BonBdnocel
TOV AOQAANIGUEVO OXETIKA JE TIG SIAdIKATiES TTOU TTPETTEI VO aKOAOUBNB0oUV OTn GUVEXEID, OTTWG Kal yIa va GUAAEEEI aTolxEia
yia Aoyaplaopod TG ekXwpPRTpIag. Mo cuykekpipéva:

[ ZYMOAHPOSH — AHYH AHAQSHS

O ameaTaApévog ouvepydTtng Tou Mapdyou Ba BonbAcel Tov ac@aANITPEVO GTRV ETTITOTIOU CUNTTARpwon TNG ARAwaong
ATUXMATOG N OTTOia OTN CUVEXEID Ba UTTOYPAQPETAl OTTO TOV OCQAANICUEVO GTO TOTTO TOU ATUXMUOTOG.

H ocuptrAfRpwon Tng dNAwaong Ba yivetal cUPPwva e TIG 0dnyieg Kal UTTOBEIEEIG TNG EKXWPATPIAS OTTWGS AUTEG Ba éxouv
yvwaTtoTroindei piv Tnv évapén 1ox0og TG aUuacng.

A. MEPITPA®H SYNOHKON ATYXHMATOZ / AHYH ®OTOIrPADION

EmimAéov, o ammeaTaApévog ouvepydtng Tou Mapdyou :

a) Oa WTOYPAPOCEl TA EUTTAEKOPEVA OTO ATUXNKA oxKaTa divovTag eIBIKA EU@QAcn OTa anueia TTpdoKpouanG.

B) ©a kataypdyel Ta GTOIXEIQ CUUMPETEXOVTWY OTO aTUXNKA KA TA OTOIXEIO TWV TTIBAVWV QUTOTITWY JAPTUPWY, KABWGE Kal
OTIOATTOTE PTTOPEI va eTTNPEdOEl BETIKA 1) apvnTIKA TNV atmodoxr| TG {NUIAG aTTd Thv EKXWPNTPIO

y) ©a mepiypdyel Tov TOTTO atuxrpaTog (Opduoug, KateuBuvan oxnUATwy, @avapida, orfjphavon KATT) Kal UTTo T Jop®n
oXedIOYPAUUATOG UE OKOTTO TOV OXNUATIOUO OAOKANPWHEVNG EIKOVOG TOU CUUBAVTOG.

E. NPAKTIKES> YYMBOYAES MPOZ TON AZPAAIZOMENO

O ouvepydtng Tou Ac@aAioTr) Ba TTapéxel OTOV aCPAANITUEVO BACIKEG 0BNYiEG OXETIKA e TRV Sladikaoia TTou Ba TTPETTEl va
akoAouBr\oel yia TNV KAAUTEPN QVTIMETWTTION TOU OTUXAHUATOG OTTWG KAIon TNG Tpoxaiag o€ TTePITITWOon CWHATIKWV BAaBwWv,
avAykn ) gn Karaypa@ng oToIXeEiwv HapTUpwWV KTA.

AIEYKPINIZEIZ

* Edv yia TN peta@opd Tou AGQANIGUEVOU OXMHOATOG €ival ATTapaitnTn N @OPTWOT Tou O€ TTAOIO, N OXETIKH daTTAvVN TWV
vaUuAwv Tou TTAoiou Bapuvel Tov ACQaNIGUEVO.

* O Aogahiopévog uttoxpeouTal va yvwpiel Tov aplBud Tou Ac@aAioTrpiou ZupuBoAaiou TTodAAATOU KOl Tov apiBud
TAaigiou Tou TTodnAdTou, e To otroio BeBaiwvetal n 1006 TG KaAuwng OBIkAG Bonbeiag & dpovtidag ATuxruaTOG.

e 2 TTEPITITWON TTOU YIa TOV TTapatrdvw Adyo o Mdpoxog apvnBei TNV EUTTNPETNGN TOU ACPANICUEVOU KAl £K TWV UGTEPWYV
atrodeixtei 611 o Ag@aliopévog dikaioutav Tnv kadAuwn OJikng BonBeiag & Ppovridag Atuxiuatog, o lNdapoxog
uttoxpeoUTal va KaAUWeEl TIG SATTAVEG OTIG OTTOIEG £XEl TTPoRei 0 ATQAAIOUEVOG yia TIG aTTaITOUPEVEG UTTNpETieg Bonbeiag,
KATOTTIV TTPOOKOMIONG TWV OXETIKWY TTAPACTATIKWV.

KEQAAAIO Il NPOYNOOEZEIE KAI AIAPKEIA IZXYOF THX KAAYWHE OAIKHE BOHOEIAX
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H aoc@dAion 1ng OdikAg BorBeiag apxicel atrd Tnv nuepounvia Tou ava@épeTal 0To ao@aAIoTAPIO cUPBOAalo TTodrAaTOoU,
TToU €X€l auvAWEl 0 aoPAAITUEVOG e ToV ACQOAIOTA Kal BpiokeTal g€ 10XU yIa 600 XPOVIKO SIAoTNHa 1I0XUElI TO WG Avw
ao@aNIoTHPIO, PE evepyoTTOINUEVN TN OXETIKA KAAUwn OdIkrg BorBeiag.

Katd mn oTiyun tng ac@daAiong 1o ag@aAIGUEVO OXNUa TTPETTEN va BpioKeTal g€ TTAAPN AEITOUPYia Kal va PNV €XEl Kapia
ATTOAUTWG ¢NUId TTOU VA TO KABIOTA avAUTTIOPO VO AUTOKIVNBE.

O AogpalNioTrg o€ KdBe avavéwaon Tou acg@aAioTnpiou cupfoAaiou TTodnAaTtou, diatnpei To SIKAiwPA va avaTTpooapuolel
TO A0@AAIOTPO Kal Toug Opoug ao@daliong Tng Odikrg Bonbeiag & dpovridag Atuxruarog ModnAatou 1 akoun Kai va
SIAKOTITEl TNV KAAUWN.

KE®QAAAIO IV AIEYKPINHZEIZ — EIAIKEZ NEPINTOZEI>

1. a) H kdAuyn tng O&Ikr¢ BorBelag dev divel oTov ao@aAiopévo To diKaiwpa va {NTHOEI i} va CUPQWVACEI TNV TTAPOXH
UTTNPECIWY OTTO OTTOIOVOATIOTE TPITO KOI VO ATTAITACEl OTR OUVEXEID aTTd Tov ACQOAIOTH TO TTOOO TToU KATERAAE N
uTTOOXEONKE va KATABAAAEl TTPOG TOUG v Adyw TPITOUG.

B) O1 umnpeaieg TG Odikng BorBeiag & Ppovtidag ATuxruatog TTapExovtal o€ €id0g Kal Oxl 0€ XPrHa (EKTOG €AV
O1aPOPETIKA TTPORAETTETAI OTO TTAPOV ACPAAICTAPIO). Z€ TTEPITITWON avwTépag Biag, o Mapoxog éxel To dikaiwpa va ¢nTAoEI
atmd Tov ac@aMoPEVO va KaTaBAAEl auTtdg Tn daTrdvn yia TIG OTTAITOUUEVEG UTTNPECIEG KOl VA ATTOOTEIAEl TO OXETIKA
TTaPAcTaATIKG aToV ACQaAIoTH. EIBIkG oTnv TTepiTrTwon autr], 0 AGQaAioTAG Ba KataBaAAel aTov ao@aAIOUEVO TIG £V AOYW
OOTTAVEG.

2. O AopaMioTng Bev uTToxpeoUTal:

a. 21NV mapoxn utrnpeaiwv OdIkAg Bondeiag, dv:

* Ol KaIPIKEG OUVONKEG gival Buapeveig kal ol dpoépuol dUoBaTol atrd TTANUPUPES, OpiXAn, KATOAMIOBROEIG, XIOVIa i TTAYOoug
KQI N Kivnon TwV KIVATWV CUVEPYEIWV KAl TWV YEPAVOPOPWY OXNUATWY gival adlvaTtn akoun Kai Je avTioAioBnTIKEG
oAuCideg.

* o1 dpopoil gival apaTtol Adyw €IBIKWY CUVONKWY (OEICHOI, KOPPEVEG ) XOAAOUEVEG YEQUPEG KATT.).

B. To aopaliopévo TTodAAaTo dev KiveiTal o€ dpouo dnuociag KUKAoPopiag.

Y- ZTn pupoUAknon Ac@aAiouévou ModnAdTou, étav autr eivalr adlvaTn Adyw aKIvhTOTToiNoNG O€ UTTOyEIo OTaBUO

QUTOKIVATWV.

8. 21N peTagopd A petakivnon GAAwv oxnudTtwy, TTPOoKeEINEVOU va eAeUBEpwWOEl TO aTPAANITUEVO OYXNUA.

€. XTn YETa@opd acg@aliopévou TTodnAdTou, epdoov n BAGRN Tou eTTIOKEUAZETAI GTOV TOTTO OKIVNTOTTOINGNG TOU.

oT. Na mapdoyxel foriBeia yia BAARN 1Tou dev euTTodidel To dxNUa va KIvnBei aoc@aAwg PEXP!I TO TTANCIECTEPO CNUEIO yia

TNV aTmokataoTaon Tng BAGRNG Tou.

¢. 2 petapopd Tou AopaAiopévou ModnAdTou, To 0TToi0 PEPEI POPTIO Kal BEV £XEI EK TWV TTPOTEPWYV ATTOPAKPUVOEI TO
(POPTIO TTPOKEIUEVOU VA TTPAYUATOTTOINGEI e ao@AAeia n eTapopd Tou ModnAdTou .
n. TN YETOQOPA TOU PUPOUAKOUUEVOU OXAUATOG (TT.X. TREIAEP).

3. O AogahioTng Bev guBuveTai:

a. Na tn @UAAgN Tou ag@ANIGPEVOU TTOBNAGTOU PETA TN PETAPOPA TOU, OTOV UTTOOEIXOEVTA aTTO TOV ACQPAANITUEVO TOTTO.
B. MNa TepaITéEpw EVEPYEIES, EQOTOV TO ATPAAICHEVO TTOBNAATO BpiokeTal o€ Xapddpa, Aipvn, TToTaud, 6dAacoa, AGoTn,
AuMO, Kal AOITTd, JETA aTTO avaTpPOoTTH, oAigBnon A otroladATToTeE GAAN aITia Kal 0 AGQAAIGTAG £EAVTAATE! TIG dUVATOTNTEG
TOU VO TO PUPOUAKNOEI 1] aveAKUOEl g €I0IKO OXNUA JE T JECQ TTOU €€l 0Tn dIABe0T] Tou(avUPwWTAPAG, €I0IKO PUUOUAKO,
EPTTUCTPIOPOPO K.A.TT).

>& TEPITITWON TTOU TTApA& TNV TTPoOoTTABeIa auTr) dev eTTITEUXOEi N avaoupaon, o MNdapoxog e @épel kapia eubBuvn Kal TTavEl
KABe UTTOXPEWOT) TOU YIa Tn OUYKEKPIPEVN avdoupan. Edv TeAikd emiTeuxBei N avdoupaon Kal Adyw Twv €I0IKWY ouvOnKwv
TTOU ETTIKPATOUV UTTOOTEl {nuIEG To TTOOAAATO TOoUu ao@aMNiopévou, o ACQaNIOTAG Oe pépel Kapia eubuvn KaTaBoARg
atrolnpiwong.

y- MNa otroiadrote atrwAEIa A CnUId TTPOCWTTIKWY QVTIKEIMEVWV 1) EEAPTNHATWY TOU ao@aliouévou TTodnAdTou.

4. O lapoxog diatnpei 1o dikaiwya:

a. Na d1a0étel TTPocwTTIKO Kal E0TTAICNS TG €TMAOYAG TOU I va OUVEPYAZETAI KATA TNV KPION TOU UE QUOIKA i VOUIKA
TTPOCWTTA, TTOU JI0BETOUV PEGA KATAAANAQ yIa TNV TTAPOXHA TWV UTTNPECIWY TOU.

B. Na xpnoipotroigi kGBe dlabéaipo Yéoo, TToU KATd TNV Kpion Tou evOEiKvUTAl yia TV QVTIMETWTTION KABE TTEPITITWONG
Bonbeiag.

Y- Na e€utrnpetei GAAa ao@aAICPEVA OXAUATA, TO OTTOI0 CUVAVTA KATA TN HETAQOPE aoPaANIGUEVOU TTOBNAATOU.

5. Znui€g kaTd Tn SIGPKEIA TNG HETAPOPAS Tou AoPaAiouévou TTodHAATOU:

[evikOTEPQ, KATA TN PETAPOPA TOU TTOSAAQTOU EVTOG TNG EAANVIKAG ETTIKPATEIAG, e euBUVN Tou Mapdyou Kal Tou JETAPOPEQ,
ouvTaooeTal €KBeon TTEPIYPAPAG TNG KOTAOTAONG TOU ac@aAiopévou TToOAAATOU TTPIV TN HETAPOPE Kal PETA atrd auTr). H
OUYKEKPIYEVN €KBEDN, TTOU TTPETTEI VO TTEPIYPAPEI OAEG TIG EVOEXOUEVEG CnUiEG TTOU €Xouv TTPOKANBEi 0TO ag@aAIoUEVO
TTOOAAATO KOTA TN PETAPOPA TOU, UTTOYPAPETAI UTTOXPEWTIKA, TOGO atrd Tov MMdpoxo r Tov eKTTpOCWTTO TOU PETAPOPEQ,
000 Kal a1Td TOV IBI0KTHTR/08NYO ToUu ag@aAiopévou TTodnAdrou. ‘EkaoTog atrd autoug TTou uTToypd@ouv Tnv €K8eon auTh,
AapBaver atréd éva avtiypa@od TnG.
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O1 evdexOuEVEG BlaPwVieg HETAEU TOU AOPANICHEVOU KOl TOU PHETAPOPED avaypd@ovTal 1T TG WG Avw £KBEaNG Kal TTPETTEI
va yvwaoToTrolouvTal atréd Tov ac@aAliguévo atov Mdpoxo, evidg 24wpou, atrd Tnv Trapalafr) Tou oxfuatog. Mépav autou
TOU XpOVIKOU opiou, kapia atraitnan o€ Ba yivetal OekTh.

KE®AAAIO V - EEAIPEZEIZ — NEPINTQXEI>X ANQTEPAZ BIAZ

H xatd 1o Tapdév acg@aAioTIKA KGAUWN dev 1I0XUEI GTIG AKOAOUBES TTEPITITWOEIG:

a. Edv To aogaAiopévo TodriAaTo odnyeital Xwpig TN CUyKATABean TOU KUPIoU 1) TOU VOUIUOU KATOXOU Tou. AlEUKpIviCeTal
woTé00, OTI KOAUTITETAI N TIEPITITWAN AKIVATOTIOINONG Tou TTodnAdTou, £€aiTiag artuxfiuaTog 1 BAGBNG TTou auvéRn, evw
1O TTOdAAATO €ixe KAQTTEI KOl EPATOV N KAOTTA €ixe dNAWOEI OTIG OOTUVOUIKEG APXEG.

B. Edv 0 0dnyo6¢ Tou ac@aAiopévou TTodNAAGTOU TTPOKAAEDE TN {nuId, TTEIBN 00NYyoUOE UTTO TV £TTIOPAGCN AAKOOA, TOEIKWV
OUCIWV, VOPKWTIKWY | QAPUAKWY TTou ARPONKaV Xwpig IATPIKF) ouvTayn i o€ utTEpPOAIKR dooT.

Y. Edv 0 aopahiopévog eviipynaoe pe O0Ao 1 eTixEipnoe atmd TTpoBean evépyela, n oTroia KatéAnge atn ¢nuid.

8. Otav n aitnon Bondeiag uttoRAAAeTal KATA TN SIGPKEIT TTOAEUIKAG TTEPIOOOU KaI/f BpioKETAI O€ AuEDN A EUUETN CUVAPEIQ
TTPOG TTOAEUO KNPUYHEVO I AKAPUKTO, EXOPIKEG ETTIXEIPATEIG, ECEYEPTEIG.

€. Edv 10 yeyovog yia To otroio {nreital n BonBeia £xel cupPei TTpiv TNV évapén 1I0XU0G TNG AaoPAAIOTIKAG KAAUWNG.

oT1. Otav 10 ao@aAouévo TTOOAAOTO CUUUETEXEI OE QYWVEG ETTIONUOUG 1 OXI, TIPOTTOVATEIG, OOKIPEG, OUVAYWVIOUOUG,
akpofaaieg, eMOEIEEIG 1] EOPTATTIKEG TTAPEAATEIG ] 0ONYEITAI KATA ATTOdEDEIYUEVA ETTIKIVOUVO TPOTTO.

¢. Katd n S1dpkela o€IoPoU Kal YEVIKA 6Tav eupiokovTal o€ EENIEN EvTova QUOIKA QAIVOPEVA Kal EQOTOV aKOUn Oev £XOUV
aTTOKATAOTABEI OJOAEG TUVORKEG KUKAOQOpIag Kal duvaTtdTnTa TTPOGRAcNS GTO AoPAAIGUEVO TTOOAAATO.

n. MNa ¢nuiég atrd emdPACEIS -AUECEG I} EUUETEG- ATOMIKAG EVEPYEIAG, AKTIVWV X KAl YEVIKA PABIEVEPYWV OTOIXEIWV.
0. MNa ¢nuIEG TTou TTPOKAAOUVTAI OTA PETAPEPOUEVA TTPAYUATA KABWG Kal yia KABe atroBeTIKA ¢nuid.

1. MNa BonRBeia aToug eMIRaivovTEG TOU ACPAANICHEVOU TTOONAGTOU TTOU PETAPEPOVTAI UE "WTOOTOTT".

KE®AAAIO VI - YNIOXPEQZEIX AXQAAIZMENQN

1. O ao@aNiopévog auEcwg PETA aTTd KABE TTEPIOTATIKO, TTOU Tou divel TO dikaiwua va ¢ntioel uttnpeoicg OBIKAG
Bonoeiag & ®povTidag Atuxfiparog MNodrAarou, utroxpeoUTal :

a. Na TnAepwvAcel auéowg, o idIog ) TPITOG EVEPYWVTAG YIa Aoyapiacuod Tou, oTo TnAewviké Kévtpo Bonbeiag, atov
apIBuS TToU TOU £XEI YVWAOTOTTOINBEI, AVAPEPOVTAG TO OVOUATETTWVUNG TOU Kal Tov aplBud Tou Ac@aAioTnpiou ZupBoAaiou.
Na evnuepwoel TTARpwG Tov Mapoxo yia Ta aAnBiva TrepIoTATIKG TNG ACQOAIOTIKAG TTEPITITWONG KAl VO UTTOOEIEEl YE
aKpiBela To gnuEgio TTOU AUTOG EUPICKETAI KABWG Kal TO €i00G TWV ATTAITOUHEVWY UTTNPETIWV.

B. Na 1rdpel mpokaTtaBoAikd Tn oUpewvn yvwun Tou MNapdxou, edv xpelaoTei va AGBel HETpa, Ta oTroia dnuioupyouv
datrdves. O ac@aliopévog dev TTPETTEI VA DIOTTPAYMATEUETAI, VA ATTOOEXETAI ] VO ATTOPPITITEI AEILTEIG TRITWV OXETIKEG JE
TNV 0CQONICTIKN TTEPITITWON, XWPIG TNV TTponyoupEvn €ykpion Tou ACQaAIoT).

Y- Na xpnoipotroiei 6Aa Ta S1aB£aiua g€aa yia TN JEIWON TV CUVETTEIWV TNG ETTEAEUONG TNG ACQAAICTIKAG TTEPITITWONG
Kal va atro@elyel TTPAgelg TTou aufdvouv adikaloAdynta To KOOTOG Trapoxng Tng PBonbeiag. Tuxdv apéAeia Tou
ao@aAigpévou va TTpdagel ToUTo, TTapéxel aTov AGQOAIOTH TO OIKAiWA va PJEIWOEI TIG UTTNPETiEG Tou avaAoya. Edv n auéAeia
auTn eixe TTpogav okotrd va egarartroel 1 va TrapatmAavioel Tov Ac@oAioTrh, autdg atraAAdooeTal ammd OAeG TIG
UTTOXPEWOEIG TOU OTTEVAVTI GTOV AOQANIGUEVO.

2. XNV TTeEPITITWON OTTOU 0 ACPOANICUEVOG &E CUPHOPPUWVETAI TTANPWG TTPOG TIG UTTOXPEWOEIG TOU, TTOU ATTOPPEOUV ATTO
TOUG TTapOVTEG Opoug acPaNiong, 0 ACQAANICTAG ATTAAAGCOETAI TWV UTTOXPEWOEWVY TOU.

3. OAeg o1 avakoIvWwoelg Kal dNAWCEIG TOU ao@AANICUEVOU KATATIBEVTAI UTTOXPEWTIKA OTA Ypa@eia Tou AGQPANOTH.
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KE®AAAIO VII - MAPATPA®H AMAITHZEQN — EMIAYZH AIA®OOPON

1. O1 mdong eUoewg agIwoElg Tou ao@aAITUEVOU KATA Tou ACQaANICTA TTapaypd@ovTtal JETA TTapéAEUTT TECOGPWY (4)
€TWV atrd TO TEAOG TOU £TOUG, KATA TO OTTOIO Ol OEIWOEIG AUTEG YEVVABNKAV.

2.EpappoacTéo dikaio gival To EAANVIKO, apuddia 8¢ yia Tnv emmiAucn diagopwyv, TTou TUXOV avakUuyouv petaiy Ac@alioTh
Kal ac@aAiopévou, gival KaTd TOTToV Ta SIKACTAPIA Twv ABNvwWV.

FENIKEZ AIATAZEIZ I'lA OAA TA TMHMATA (1, 11 & 1ll)

Aidpkeia Aoc@daAiong

H ao@dAion apyilel ommd To XPOVIKO Onueio TTou avaypa@etal oto AoQaAioTrplo, eQOcov €xel kataBAnBei To epdrmag
ao@AAIoTPO A N TTPWTN 860N TNG THNUATIKAG KATABOAAG €dv €xel GuP@wvNBei N KaTaBoAr Twv ag@aAicTpwy va yiveral
TUNUATIKG O€ OO0EIG.

H eiotrpagn Tou ac@aAioTpou aTTodEIKVUETAI OTTO TO €IBIKO EVTUTTO OTTODEIENG, TTOU EKJIBETAI TTPOCNKOVTWG aTTo TNV ETaIpia
 amd VOUINWG €EOUCIOBOTNUEVO EKTTPOCWTTO TNG (EVOEIKTIKA AVAPEPOUME: aTTOdEIEN TTANPWHAG ME XPron KwdIKoU
TANPWUAG OTT6 TO KATACTANATA TwV CUMBERANUEVWY TpaTTECWV, atrddeign TAnpwung péow Web & Phone Banking Twv
oupBeBAnuUévwv TpatTewv PE XPON Tou KWOIKOU TTANPWHMNAG, atTodEIEn TTANPWUNAG ME TTIOTWTIKN/XPEWOTIKN KAPTA,
atréoeIgn TTANPWHNAG ME XPoN TaxuTTANpwung péow EATA, amddeign ciotrpagng atré Tov ao@aAioT 0ag £QOcov dIaBETEl
dIkaiwpa gioTrpagng yia Aoyapiacud tng Etaipiag).

H nuepounvia évapéng, n didpkeia kar n AN NG aoc@alioTIKAG KAAuwng (didpkeia ac@AAiong) avaypd@ovTal oTo
Ac@ahioTrplo.

Moévo petd Tnv eutrpdBeaun KATaBoAr Tou ac@aAioTpou TNG ETTOUEVNG AOPANIOTIKNG TTEPIOSOU, N OTToI KATABOAN TTPETTEI
va yivel, To apyoTepo, £wg TN AREN TnG IoxUouaoag didpkelag, N ETaipia duvatal va avavewael T SIAPKEIX TNG ACQAAIGTIKAG
ouppaong. Qg ek TouTou, TTPIV TN AREN TNG BIdpKEIag aa@aAiong (Tol, TO apyOTEPO TNV TEAEUTAIA NUEPA TNG AVAYPAPOUEVNG
JIGpKeEIOG OTNV ao@ONICTIKY) oUpBaacn), Ba Tpémel va éxel KaTaBAnBei To €@aTTag ac@daAlioTpo f n TPWTN 360N TG
TUNUATIKAS KATABOANG, TTOU QVTICTOIXEI OTNV apéowg €TTOUevn ao@alioTiKh Trepiodo. Ma kdBe acg@aAIoTIKA TTePiod0
KaAuywng n Etaipia ekdidel acpalioTripio ) BeRaiwan yia Tn véa didpkela TNG AoPAAIOTIKAG oUpBaong.

210 TTpodypappa «MOAHAATwW» n didpkela TNG ao@AAIONG €ival 12 Ufveg atmd TNV NUEPOPNVIa acPAAIoNG, EKTOG €AV £XEI
OUP@WVNOEi dIaPOPETIKA.

Tomikd Opia
AuTA N ao@daAion 1oxUel eviog EAAGSOG.

Mpoutrdleon 10X00G TNG ao@AAiong
To ao@ahiopévo TTodRAaTto Ba TTPETTEl va gival EQOBIACUEVO PE GWTA KAl AVOKAGCOTAPESG KATA TNV KAVOVIKY TOU XpRon TIG
Bpadivég wpeg.

Aoc@ali{opeveg HAikieg

AuTA N ac@dAion IoxUEl yia Ta TTPOCWTIA TTOU avaypd@ovTal aTo AGQAAIOTAPIO ZuuBoAaio pe Tnv TTpoltrdBean Ot givai
NAIKiag atmd 5 eTwv Kal PEXPI TN CUPTTARPpWON Tou 650U €Toug TNG NAIKIag. AlEUKpIvieTal OTI n TeEAeuTaia nuepopnvia
ac@dAhiong eival duvarr) TPIV TN CUPTTARpwon Tou 64ou étoug TNG nAikiag Tou Acgaliopévou. H nAikia utroAoyideTal
oUpewva Pe Ta TeEAUTaia yeveéBAIQ.

Mepiopiopuodg TG dnpiag

O AATING NG AcpdaAiong, o AcQalicuEVOS Kal 0 AIKalouxog o@eilel va KaTaBAaAAel KGBe gUAoyn TTpooTrdbeia yia va
ATTOQUYEI F)/KAl VA PEITEI OTTOIOBNTTOTE TPAUMATIONO, OTTWAEIX 1) {nuId.

AtrdTn

OmroladnmoTte eoKedpévn avellikpivela ) dOAIa attéoKpuywn TTANPoYopIwy Ba KaTaaThoel auTth TNV AGQAAICTIKN ZUuBacon
akupn. Edv auté oupei, o Aikaiouxog Tng amolnuiwong Ba xdoel otroladATToTE aTTolnUiWwon EKKPEUEI KAl TTPETTEI VO
emoTpéwel otnv ETaipia omidATroTe €&l ndN amolnuiweoei.

Edv BewpnBei o1 mpokerral yia doAia dnAwaon, Ba kivnBolv vopipeg O1adIKaoieg Ol OTTOIEG EVOEXETAI va EXOUV WG
atrotéAeapa Tnv Troivikn diwén. H ETaipia dev utroxpeoUTal o€ EMOTPOPH ATPAAICTPWV.

ARAwon dAAwv Ac@aAioTnpiwv ZupBoAdiwv
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Edv o AQTTTNG TN Ao@aAiong diatnpei kal GAAa ac@aNIoTAPIA yIa TOV i8I0 KivOuvo Kal yia Tnv idla ac@aNIOTIKY TTEPIodo
OTTWwG oTov TTapdv Ac@alioTipio ZupPBoAalo, TTPETTEN va evnuepWOoEl TNV ETaipia OXETIKA. X& TTEPITITWON TTOU AUTO Bev
oupBei, 0 ANTTTNG TNG ACPAAIONG Ba UTTOCTEI KUPWOEIG TTOU TTPORBAETTOVTAI ATTO TNV OXETIKF VOUOBETia.

Mapaypaepn
OAeg o1 agiwoeig Tou atmoppéouv atmd TNV AcQaAIoTIKr) ZUpPaon petafy Etaipiag kai AR Tng Ac@aAiong
TTAPAYPAPOVTAl EVIOG TEGOAPWY (4) ETWV atrd To TEAOG TOU £TOUG PHETT GTO OTTOI0 YEVVABNKAV.

ARén / KarayyeAia / Avavéwon tng Ac@aAioTIKAG ZUpBAaoNg

a. H Eraipia diatnpei 10 dikaiwya va KoTayyeiAel Tnv TTapouca ag@aAioTiKh oUPBacn yia Toug Adyoug Trou
TTPoBAETTOVTAI OTO VOUO, PE TN AUON TNG oUUBOONG Va ETTEPXETAI CUUQWVA WE TIG TTPOBETieg TToU TTPORAETTEI O
VOUOG yIa KABe TTepiTTTwon.

B. H kaBuatépnon kataoAng AngimrpdBeoung d6ong ac@aAioTpou divel To dikaiwpa oTnv ETaipia va katayyeilel Tn
oupBacn. H karayyeAia yivetar ge ypatrtr dnAwaon otov AQTITN TNG AGPAAIONG, OTOV OTTOI0 YVWAOTOTTOIEITAI OTI N
TEPAITEPW KOBUOTEPNON KATABOAAG acpaAioTpou Ba em@EPEl, Ye TNV TTAPOodo dekatrévie (15) nuepwv atod TNV
Kolvotroinon Tng dAAwang, T Alon g ouuBaong.

y. EkT16g amd Toug Adyoug TTou TTpofAETTovTal atmd To VOUOo I pnTd avagépovtal o€ AAAa apBpa Tng TTapoucag
ouupacng, n Etaipia ptropei va karayyeiAel Tnv Tapouaa ac@aAioTikh oUhBacn yia Adyoug TTou apopoulv TV
TIONITIKI) TNG O OXEON ME TO OUYKEKPIYEVO KivOuvo ] dAAo atroudaio Adyo. Ta atroTeAéopata TnG KatayyeAiag
emépyovTal ge Tnv apodo Tpidvta (30) nuepwv atd TéTE TTou auTr Ba TepIEABelI aTo ANTITN TNG Ad@AAiong. To
dIKaiwpa autd dev atmrodeapelel TV ETaipia atmd uTToXpEWOEIS TTOU ATTOPPEOUV ATTO TNV ACQPAAIOTIKH cUuBaacn
o6tav auto BpiokoTav o€ 10XU.

0. ZTnv TepITTTwon TToU n oUhPBacn katayyeABei amd tnv Etaipia Adyw pn oupuopewong tou AATTNG NG
Aopahiong/Acpaliopévou pe Toug Mevikoug Kai Eidikoug Opoug, n Etaipia dev utroxpeoUTal oTnV €MOTPOPH
ao@aANioTpWV.

€. Ed&v n oUpBaon katayyeABei Adyw pn TTANPWHUPNAG Twv ao@aAioTPpwY OTTOIAdATTIOTE PETAYEVEDTEPN OTTO00XN TWV
ao@AANioTPpWV Kal ETTavagopd TnG o€ 10XU, UTTOKEITAI OTn SIOKPITIKA uxépeia TnG ETaipiag.

ot. O AATTng Tng AopdAiong diatnpei To Sikaiwpa va katayyeilel eyypdewg Tnv Tapouca oupBaacn Pe Tn Alon va
eTMEPXETAI ATTO TNV TTapaAaBny Tng dAwaong katayyeAiag oo Tnv ETaipia. Ztnv TEPITITWON QUTA ETTIOTPEPOVTAI
Ta un 6edouAeupéva aoPaAioTpa.

{. Ze TrepimTwon katayyeAiag TG ouuPBaong cite amd v Etaipeia eite amd tov AQTITN TNG ACQAAIONG WETA TNV
eméAeuon Tou ac@aAioTikoU Kivduvou, n Etaipeia dev utroxpeoUTal oTnV €TTIOTPOPH TWV U OEOOUAEUPEVWV
ao@OAICTPWV.

n. O AAmNg T™ng Aopdahiong ry/kal o Ac@aAiopévog gival UTTeUBUVOG yia TN owaTh cupTtAfnpwon Tng Mpodtaong

Aog@ahiong kai avaAauBavel 6An Tnv euBOvn yia TIg SNAWOCEIG AUTAG. ZTNV TTEPITITWAN avaAnBwv ] avakpIBwy 1
eANITTWOV dnAwoewv duvduevwy va TrapatrAavigouv Tnv ETaipegia aTnv ekTiunon Tou KIvoUvVou 1 aTTociwTinang
YEYOVOTWV QVTIKEIYEVIKA OUCIWOWY YIa TNV EKTIUNGN Tou KIvOUVoU, av n TTapdfacn eTTAABE at1dé apéAeia Tou ARTITH
™G Ac@dAiong r)/kai Tou AcpaAiopévou ToTe n ETaipeia dikaioutal eviog evog (1) unvég agoTtou EAafe yvwon Twy
OTOIXEIWV QUTWV f/Kal TV TTEPIOTATIKWY va TTpofBei o€ katayyeAia Tou AcpaMioTikoU ZupBoAaiou. H kartayyelia
Tapdyel amoteAéopata ae didoTnua dekatrévie (15) nuepwv améd tnv emidoan Tng atov AATITN TNG ACPAAIoNG.
Av WOTO00 N aCQOAICTIKN TTEPITITWON €TTEADEI TTPOTOU TTAPEABEI N avwTépw TTpoBeapia Tou evog (1) unva n
TTPOTOU N KaTayyeAia TTapdyel Ta aTToTEAEOPATA TG TO ACPANICUA PEIWVETAI KATA TO AOYO TOU A0@QAAIOTPOU TTOU
€€l KaBopIoBei TTPog To acPAAICTPO TTou Ba gixe KaBopIobei, av dev UTTAPXE N TTapapaan.
e mepiTTwon mapdfaong amd 80A0 TG avwTépw uTToxpéwong Tou AATITN TnG Ao@AAiong r/kal Tou
Aogaliopévou n Etaipeia €xer emiong 1o Sikaiwya kartayyehiag Tou Ac@aMioTnpiou ZuuBoAaiou eviog Tng
AvVWTEPW TTPOBECHIOG KAl N KatayyeAia €mQEPeEl Aueca Ta amoTeAégpata TNG. Av woTOOO0 N ACQOAIOTIKA
TEPITITWAON €TTEABEI TTPOTOU TTAPEABEI N avwTEPw TTPoBeoia Tou evog (1) pAva A TTpoToU N KatayyeAia TTapdayel
Ta ammoteAéoparta TNG N ETaipeia atraAAdooeTal TNG UTTOXPEWONG TNG VA KATABAAAEI TO aCQAAIGHA.

0. EmmrpooBétwg, n Etaipia dikaioutal va amaitioel ammd Tov Ac@aAiopévo ri/kal Tov AIKaioUxo TNV €TTIOTPOPH TwV
aTTolNUIOEWV Kal Twv €EO0WV TToU TUXOV KaTEROAE WG OXPEWOTATWG KATABANBEVTWY, OTNV TTEPITITWON
TapdBaong amd Tov AATTN TNG Aoc@Aaliong r/kar Tov ACQOAIoUEVO TNG TTPORAETTOUEVNG OTNV QAVWTEPW
TTAPAYPOPO UTTOXPEWOEWG TOUG AV KATA TO XPOVO TG ETTEAEUCNG TG AOQAAICTIKAG TTEPITITWONG OEV YVWPILE TV
OoXeTIKA TTapdpacn. Kal otnv Trepimmwaon katayyeAiag Tng avwTtépw Tap. () kai atnv TTapouaa o AQTITNG TG
Aopahiong/Acpaliopévog uttoxpeoUTal va KataBdAAel otnv ETaipeia ta ac@dAhiotpa 1Tou ritav AngimpdBecua
KOTG TOV XpOvo KATG Tov OTroio €TTABav Ta atroTeAéopaTa TnNG KaTayyeAiag TNG oUuBacong r Katd Tov Xpovo
€TMEAEUONG TOU ACOPAAIOTIKOU KIVOUVOU
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I. H Ertaipia diatnpei 10 OIkaiwpa TG €UAOyNG avOTTPOCAPHUOYNAG TWV OCQAANICTPWY O€ OUVOUAOUO HE TNV
avaTTpooapuoyr Twv 6pwv Tou Ac@aAioTApIiou ZupBoAaiou, pOvo PETA aTTd YPATITH) YVWOTOTTOINON oTov ARTITh
™G Ac@AaAiong aTnv o TTpdo@atn SleUBuvan, OTTWG QaiveTal oTa apxeia Tng ETaipiag.

Ymoxpewoeig Tou ARTITN TNG AGPAAIong
O AATNG TG Ac@AAiong utroxpeoUTal va TTANPWOEl TO ao@AANICTPO OTTWG auTO avaypd@eTal ato ACGQAAICTAPIO
ZUdBoAalo.

laTpikA AlaiTnoia

O1 10TpIKAG @UONG eKTINATEIG TTAvw G £va ATUXNUa KaBopiovTtal atrd Kolvh amé@acn Tou IaTpoU Tou ACQONIGHEVOU Kal
Tou 1aTpoU TnG ETaipiag. Ze mepimtwon diagwviag ol dU0 1aTpoi yivovTal dIaiTnTEG Kal EKAEYOUV £vav TpiTo emdIAITNTH. Av
eV OUPPWVACOUV YIa TO TIPOCWTTO Tou £MSIAITNTA auTOG opileTal atrd To MovoueAég MpwTodikeio ABnvwy oup@wva Pe
TIG dlaTagelg Tou Kwdika MoAiTikrg Aikovouiag yia mn diairncia. K&be pépog mmAnpwvel 6An tnv apoifr) kai Ta €£0da Tou
diautnTA-1aTpoU TTou dlopilel kal To 50% TNG aPOIBAG Kal Twv £E68WV Tou eIdIAITNTA.

AppodiéTnTa AIKaoTnpiwv
AuTA n acpdAion diétreTal atd Tnv EAAnvIkr NopoBeaia kal kdBe diagpopd TTou TTPOKUTITEI aTTd TN GUUBACN AUTH UTTAYETaI
TNV aTTOKAEIOTIKA dikalodoaia Twv AikaoTnpiwyv Tng ABrvag.

Ymokardoraon

Me v kataBoAr Tng amolnuiwaong amoé tTnv Etaipia, n Etaipia utrokaBiotatal autodikaia oTta dikaiwpata Tou AATITN
Aog@aliong/Acpaliguévou evavTia o€ KGBe TPiTo UTTaiTio TNG {nuiag, ouuewva pe Tig diatdéelg Tou Eptropikot Nopou.
AvegdptnTta ammd autd, o AATTNG TNG ACPAAIoNG/ACPaAIGUEVOS attd Twpa, W auTtr TNV ACQaAIOTIKR ZUPBaon, eKXwpPEl
otnv Etaipia 6Aa Ta dikaiwyaTa Kal TIG AywyEéG TOU EVAVTIOV OTTOIOUSATIOTE TPITOU yia OTToIodHTTOTE atuxnua f ¢nuia f
atTwAeIa BeAE TTPOKANODEI, WOTE AUTH WG EKOOXEAG TWV SIKAIWHPATWY TOU va eTISIWEEI TNV avopBwan Tng {nuiag NG PEXP!
TOU TTO00U Tou acg@aAiopaTtog Tmou KatéRaie. EQdoov atraitnOsi, o ARTrTnNg Tng AcpaAiong/Ac@alicuévog uttoxpeouTal va
uTTOYPAWEl OTToI0dATTOTE £yypago ¢nTcel n ETaipia, avaykaio yia Tnv Katd Ta avwTtépw ekxwpnon. H Etaipia dikaiouTal
va apvnBei TNV KatafoAn TG ac@alioTIKAG atrolnuiwong, epdaov o AATITNG TNG AGPAAITNG/ACQAANIGUEVOG apVEiTal TNV
UTTOYPOPI] TWV aVWTEPW EYYPAPWV.

H Etaipia dev utrokabioTatal ota dikaiwpata Tou ARTITN TNG Ac@daAiong/Acpaliopévou EvavTi TPITWY, av ol agIaEIg Tou
AATTN TNG AGPAAIoNG/AT@aANIGUEVOU OTpEPOVTAl KATd ToU ACQAAITHUEVOU I TOU SIKAIOUXOU GC@AANICUATOS ) TWV avIOVTWY,
KATIOVTWY Kal TwV OulUywv Toug 1 GAAWV TTPOCWTTWY TTOU OUVOIKOUV poévipa padi Tou, KaBwg Kal Twv VOPIJWY
QVTITTIPOCWTTWY TOU 1| EKTTPOCWTTWY TOU, EKTOG €AV T TTPOCWTTA aUTd evApynaav ue dOAo.

H Etaipia amaAlAdooetal amd tnv utmroxpéwaon KAtaBoAng Tou ac@aAiopatog, av uttd uttaimiotnta Tou AATTN NG
Ao@aliopatog/AcpaNiopévou dev PTTOPET TTAEOV QUTA VA OTPAPET KATA TWV TPITWV.

®dopoi kal Aikaiwpara

O1 popol, Ta DIKAIWPATA KATT. TTOU GUVOKOAOUBOUV QuTh TNV ac@AaAion, emRapuvouv Tov AcQaAiouévo i Toug AIKaioUxoug
Tou, €0TW Kal av TTpokaTtafARBnkav atréd tnv Etaipia. Etriong o Aogaliopévog A ol Aikaiouyol Tou emmiBapuvovTal Kal PE
TOUG QOPOUG, CUUBOAAIOYPAPIKA, KATT. O€ TTEPITITWON KATABOANG amolnuiwong atoug Aikalouyoug i KAnpovououg.

Tpotromroinon Ac@aAioTpou
Kapia Tpotrotroinan Tou AcgaAioTtnpiou ZupBoAaiou dev gival éykupn xwpig éyypaen ommaboypdaenaon ) Npoobetn Mpagn
HE TNV €yKpion Kal uttoypa®r Tou Néuigou AvTiTrpoowTrou TG ETaipiag.

MAPATMONA

Alaxeipion aImagewy

Qg «mapdrtrovoy 1 «aitioon» voeital N dfAwon ducapéokeiag, atd avTioUPBaAAduEvo, ac@aAliopévo, ARTITN ao@aAiong,
dikaloUxo atolnuiwong f/kal oTTolovOATIOTE TPITO CNUIWBEVTA (KAITILDUEVOG»), N OTToia OXETICETAI YE ATQANIOTHPIO
oupBoAalo 1} PE TIG UTTNPETiEG ao@AAIoNG TTou Tou TTapéxel N Etaipia. Ae ouvioToUv QITIAOEIG, JE TNV AVWTEPW £vvOld, Ol
avayyeAieg amaItaewy, ol AITACEIg aTodnuiwang ouTe Ta atrAd AITAUOTO TTOU OXETICOVTal PE TNV EKTEAEOT TOU GUUBoAdiou
KQl TNV TTAPOXK TTANPOPOPIWV/SIEUKPIVATGEWV.

Aladikagia uTroBoAAg Kai diaxegipiong AImdoswy
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H Etaipia diatnpei Tunua Aiaxeipiong AImidoewyv, appodio yia Tnv TTapaAafn) kar diaxeipion aImidoewy. e TTEPITITWON TTOU
AITIWHEVOG eTTIBUET va uTTORAAEI aitiaon TTpog TNV «AlG EUROPE S.A. - YTrokatdoTnua EAAGSag», utropei va atreuBuveTal
aTto Tunua Alaxeipiong AImidoswy, Pe Toug akdAouBoug TPOTTOUG:

- ot Tay. dievBuvon: «AlG EUROPE S.A. - Yrokataotnua EAAGSag», A. Kneiaiag 119, 15124 Mapouai ATTIKNG
- o1n dietBuvon nA. Taxudpopeiou (e-mail): complaints-GR@aig.com

- a1oTnA.: 210 8127600 (etriAoyn 6)

- oTo @ag: 210 8063585 & 210 6127460

[Na Tnv TayxuTtepn diEKTTEPAiwON TNG AITIAONG, O AITIWUEVOG CUVIOTATAI VO AVAYPAQPEl TO OVOUATETTWVUHO TOU, Ta GTOIXEIX
ETTIKOIVWVIAG TOU Kal Tov aplBud TTapacTaTikou (fTol, ap. cuhBoAaiou, ap. aitnang, ap. aKEAOU) GTO OTTOI0 AvaQEPETAl N
aitiaon.

Katémv mapaAafng Tng airiaong, To Tuiupa Aiaxeipiong AImacswv TrpoBaivel o€ aubnuepdv KaTaypagr auTng, dnuIoupyei
OXETIKO QAKeAO Kal evTog &éka (10) epydoINwWY NUEPWY TTAPAdIOEl OTOV AITIWHEVO ATTOBEIEN TTAPAAABAG TNG AITiaong, YE
TAnpogopieg yia Tn diadikacia TTou akoAouBei n Etaipia yia tn diaxeipion Tng aitiaong, To OTOIXEIG ETTIKOIVWYVIAG Tou
apPOdIoU XEIPIOTA TNG, KABWG Kal TUXOV TTANPOQOPIES TTOU XPEIAZeTal va TTAPATXEl O AITIWMPEVOG YIa Tn dlaxeipion TnG.
Ev ouvexeia, 1o TuAua Alaxeipiong Aimdoswv mrpofaivel ae OAES TIG ATTAPAITNTEG ETTIKOIVWVIEG KAl EVEPYEIES YIa TN dikain,
OUCIAOTIKN Kal QVTIKEIYEVIKA SlEpEUvNON TNG aITioong, WOTe va atravTnBei evidg Tpidvta (30) NUEPOAOYIAKWY NUEPWV ATTO
TNV TapaAafni Tng. XNV TEPITITWON TTou UTTApEel utrépBaan Tng v Adyw mrpoBeapiag, To TuAua Alaxeipiong Aimdoswv
TTapéxel €10IKA aiTioAoynuévn Eyypagn evnuépwan, TTPoadlopiovTag TaUTOXPOVWS ToV TTIBAVOAOYOUHEVO XPOVO Yia TV
oAokApwan emTegepyaaiog Tng aitiaong.
H evepyotroinon TG wg avw diadikaciag dev SIAKOTITEI TNV TTAPAYPAPH] TWV EVVOUWY OIICEWY TOU QITIWHEVOU, EVW) O
QITIPEVOG £XEI TO BIKAIWPA va gupeivel oTNV aiTiaon Tou, €av dgv IKavoTroinBei TTANpwg atrd Tnv atrdvinon Tng Etaipiag.
MapdAAnAa pe TNV uTTOBOAN TNG AITIOONG | O€ TTEPITTTWON TTOU O AITIUEVOG OV IKavoTroinBei ammd Tnv amdvrnon Tng
Etaipiag, ytropei va atmeuBuvetal aTig akOAOUBEG apyEg:

= Tpameda Tng EANGBOG - AieBuvon Emomreiag 18iwTikng Ao@dAiong, TnA.: 210 3205222, 210 3205223,

https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteia-idiwtikhs-asfalishs/kataggelies-aitiaseis-
idiwtikh-asfalish

= [eviki pauuareia KaravaAwrr, YTroupyeio AvarTuéng, «papun KaravaAwT 1520,
http://www.mindev.gov.gr/katayyeAieG-TroANITwV/

= Zuviyopog Tou KatavaAwTth, Ave¢dptnTtn AioiknTikr) Apxn, TNA: 210 6460862, 210 6460814, 210 6460612, 210
6460734, 210 6460458, http://www.synigoroskatanaloti.gr/index.html. O aiTiwpevog PTTopEi va UTTOBAAEI avagpopd
OTO Zuvryopo Tou KatavaAwTr) eviog evog £€Toug atrd otav AaBe TTARPN yvwaon Tou TTPoRARUOTOS TOU.

Aedopévou 611 n AIG Europe S.A. gival ac@alioTIKA eTaipia pe €dpa 1o AougepBoupyo, O AITIPEVOG TTOU €ival QUOIKO
TTPOCWTTO KAl EVEPYET EKTOG TNG ETTAYYEAUATIKAG TOU dpacTnEIOTNTAG, TTEPAV TNG TTPOAVAPEPOUEVNG BIOdIKATIAg AITIATEWY,
o€ TEPITITWON TTou dev IKavoTroinBei TTANpwg atd Tnv atmavinor] TG «AlG EUROPE S.A. - Ymrokatdotnua EANGdag»,
Oev £xel AdBel amrdvrnon evrog eveviavTa (90) nuepwy, €xel Tn duvartéTnTa:

- va uttoBalAer €yypaen aitiaon otnv €dpa TG AIG Europe S.A. "Service Reclamations Niveau Direction" atnv Tay.
d1elBuvon 35D Avenue JF Kennedy L-1855 Aougeppoupyo — Meydho Aoukdro Tou AoueppBoupyou 1 atn dielBuvon nA.
Taxudpopeiou (e-mail): aigeurope.luxcomplaints@aig.com,

- va atreuBuvBei o€ Evav atréd Toug gopeig diapecoAdpnong Tou AougepuBolpyou, Ta OToIXEIA ETTIKOIVWVIAG TWV OTTOIWV gival
diaBéaipa otnv 1IoToceAida Tng AIG Europe S.A.: http://lwww.aig.lu/, 1

- VO aTTEUBUVEl £yypago aiTnua yia TNV ‘€§wOIKACTIKN €TTIAUCN TNG dlapopdg’ aTnv apxr Tou AougeuBoupyou ‘Commissariat
Aux Assurances’ (CAA), otnv Tax. dieuBuvon 11 rue Robert Stumper, L-2557 AougepBoupyo - MeydAo AoukdTo Tou
Nougeupoupyou, @ag +352 22 69 10, atn dietBuvan nA. Taxudpopeiou (email): reclamation@caa.lu, ; NAekTpovIKA aTNV
1oTooeAida Tng CAA: http://www.caa.lu.

Aimfuarta pog Tnv CAA 1} Toug @opeig diapecoAdBnong tou Aougeppfoupyou uttoBAAAOVTaI OTIG OKOAOUBEG YAWOOEG:
Nou&epBoupylavd, Mepuavikd, MNaAAikd A AyyAikd.

Edv 10 ao@ahiotipio ocupBoAaio €xel ouva@Bei NAEKTPOVIKA, O QITIWPEVOG WTTOPEI €TTIONG va XPNOIYMOTIOINOEl TNV
MAateépua EvaArakTikig EmiAuong Alapopwy (ODR Platform) trou diatnpei kai Aeitoupyei n Eupwtraik EiTrpotr atov
ak6AouBo ouvdeopo: http://ec.europa.eu/consumers/odr/.

a Mwg xpnoipotroiouye Tig NMpoowrikég MAnpogopitg
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H AIG Europe S.A. (Ymokataotnua EAAGSaG) deapeveTal yia TNV TTPOCTACIA TOU IS1IWTIKOU ATTOPPTOU TWV TTEAATWYV, TWV
AITOUVTWYV atrolnuiwon kal GAAwv duvnTIKWY TTEAATWYV, avTIOUPBOANOPEVWY, TTPOUNBEUTWY KAl TPITWV TWV OTToiwV Ta
oedopéva Aaupavel.

«Mpoowtrikég MAnpo@opieg» cival AUTEG TTOU OAG TAUTOTTOIOUV Kal OXETiICovTal PE €04G ) GAAa TTpoocwTra (yia
TTapddelyua, Tov/TNV GUVTPOPO 0ag 1 AAAa PEAN TNG oikoyéveldg oag). Edv mapéxete MpoowTrikég MAnpopopieg OxETIKA
ME GANO TTPOOWTTO, TTPETTEl (EKTOG €AV CUPPWVACOUUE BIAPOPETIKA) VA EVNUEPWOETE TO TTPOCWTIO QUTO OXETIKA PE TO
TTEPIEXOPEVO TNG Evnuépwong authg kai Tnv MoAImkA pag yia Tnv MNpoaoTacia I181wTikou AtTroppriTou Kal va AGBETe TV GdeId
Tou (61T0U QUTO €ival BuVATOV) yia va polpacTeite padi pag 1ig NpoowTrikég MNAnpo@opieg Tou.

Moiég karnyopieg MpoowTrikwyv NMAnpo@opiwyv ptropei va cuAAéyoupe Kai yiaTti - AvaAoya pe Tn ox€on Jag pe €0dg,
ol MpoowTikég MAnpoopicg TTou CUAAéyovTal UTTOoPET Va TTEPIAAUBAVOUV: GTOIXEID ETTIKOIVWVIAG, OIKOVOUIKEG TTANPOQOPIES
KQlIl OTOIXEIO TPATTECIKWY AOYOPIACHWY, TTANPOQOPIES KAl IGTOPIKA BESOUEVA OXETIKA JE TIIOTOANTITIKY IKAVOTNTA, EUAICONTEG
TIANPOPOPIEG OXETIKA WE TNV uyeia 1 TTaBroeig (TTou GUAAEYOVTaI PE TN OUYKATABEDT 0ag, OTTOU ATTAITEITAI aTTO TO I0XUOV
dikaio), kabwg kal AAeg MpoowTrikég MAnpopopieg TTOU PAG TTAPEXETE €0EIG f TTOU €EIC GUAAEYOUUE GTO TTAQICIO TNG
ox£ong Hag YE €04G.

O1 MNpoowTrikég MNMAnpogopieg utTopei va xpnoipgoTtroinBouv yid Toug TTaPaKATwW OKOTToUG:

®  AoQaMICTIKN SIOXEipION, TT.X. ETTIKOIVWVIA, SIEKTTEPAIWGON agIOEWY aTTOCNUIWONG Kal TTANPWHEG

®  Alcfaywyr] EKTIUACEWY Kal AYn aTToQAacEwy OXETIKA JE TNV TTAPOXT KAl TOUG OpoUG ao@AAiong Kai T S1euBéTnon
afioewv atmolnuiwong

. BorBeia kal cuPBOUAEG O€ 10TPIKAG Kal TAGIOIWTIKG BEpaTa

®  AlOXEipIon TwV ETTIXEIPNUOTIKWY dPACTNPIOTATWY Kail UTTodopwY TTANPo@opIkng (IT) Tng eTaipeiag pag

®  ArmoTpoTti), avixveuon kal diepeuvnon eyKANUATwy, TT.X. ATdTn Kal vopIpoTroinon €00dwv aTmd TTOPAVOUEG
dpacTNPIOTNTEG

L] Katoxupwan/BepeAiwan Kal UTTEPACTTION VOUIKWYV SIKAIWHATWY

(] NoOWIKN Kal KOVOVIOTIKI) CUUUOP@WGN (CuuTTEPIAaPBavopuévng ThG CUPHOPPWONG PE VOUOUG Kal KavovIoPoUg EKTOG
NG XWpag dlapovig oag)

° Kataypa@r] THAEQWVIKWY KAACEWV yIa GKOTTOUG TTOIOTNTAG, EKTTAIOEUONG Kal aoPAAEIag

(] MpowBdnTIKEG EVEPYEIES, £pEUva ayopds Kal avaAuan Tng.

MNa va e§aipedeite atTd TIG DIAPNMICTIKEG EVNUEPWOEIG TTOU EVOEXOUEVWG OOG ATTOOTEANOUE, PITTOPEITE VA ETTIKOIVWVAOETE

padi pag HEow NAEKTPOVIKOU Taxudpopueiou oTo customerservice-GR@aig.com 1} atmAou Taxudpopeiou otnv AlG Europe

S.A. (YmokatdoTnua EAAGSOG), Aewe. Kngioiag 119,15124 Mapouai, Abrva.

Av CnticeTe TnVv e€aipeor oag, Ba UTTOPOUPE VO CuveXioouue va oag amooTEANOUPE GAAEG OnUAVTIKEG TTANPO®OPIES
EUTTOPIKAG Kal BIOIKNTIKAG QUOEWG OXETIKA WPE TIG UTTNPECIEG TTOU OAG TTAPEXOUUE, ATTO TIG OTIOIEG OEV UTTOPEITE va
eCaipebeite.

Koivotroinon Mpoowikwv MAnpog@opiwyv - MNa Toug TTapamdvw okotroug, ol MpoowTikég MAnpo@opieg Ptropei va
koivotroinBouv atd Tnv AlG Europe S.A.(YTrokardoTtnua EAAGDOG) o€ eTaipeieg Tou opidou Tng American Insurance Group
Inc. (AIG) kai g€ TpiTOUG (OTTWG PEDITEG Kal GAAOUG ac@aAIoTIKOUG dlapeagoAaBnTég, ao@aAIOTEG Kal avIOOQOAIOTEG,
opyaviopoUg ava@opdc TIOTOANTITIKAG IKAVOTNTAG, ETTAYYEAUATIEG TOU TOPEQ UyEiag Kal AAAOUG TTapOXouG uTTNPECIWY). Ol
MpoowTikég MAnpoopicg Ba koivoTToinBoUv o€ AAAQ TpITa PEPN (CUUTTEPIAAUBAVOUEVWYV KPATIKWV APXWV), EAV ATTAITETAI
atrd €QAPUOOCTEEG VOHOBETIKEG A/Kal KavoviaTIKEG OlaTagelg. O1 MpoowTikég MAnpogopieg (CUNTTEPIAGUBAVOUEVWV TWV
OUVONKWYV TUXOV TPOUMATICHWY) PTTOPET va KATaxwpoUvTal O KATOOTACEIG SIKAIOUXWV aTTAITACEWYV KAl VO KOIVOTTOIoUVTAal
o€ GAAOUG 0OQOAAIOTEG. 2TV TTEPITITWON AfIOEWY TPITWV OTTO EPYATIKA OTUXAMATA, €VOEXETAI VO OQEINOUMPE va TIG
avagEpoupe OTIG apuodieg apxés. Mtropei va diefaydyoupe épeuva o dnUOCIO PNTPWA YIO VO ATTOTPEWOUUE, VA
aviXvVEUOOUME KOl va OIEPEUVIIOOUUE TTEPITITWOEIG OATIATNG I va €mMoAnBelooupye TO ACQOAIOTIKO I0TOPIKG OO0G N
OTTOIOUBATTOTE AAAOU TTPOCWITTOU 1 TTEPIOUCIAKOU CTOIXEIOU TTOU TBaVWGS Ba OXeTIOOE pe TO ac@aAliaTrpIo GuuBoAaio i
v atiwon. Or1 MNpoowTikég MAnpogopieg pTTopEi va KolvotroinBolv o€ duvNTIKOUG 1 UPIOTAUEVOUG QYyOPaoTEG TNG
eTaIpeiag pag kai va diaBiBacTolv Katd TNV TTWANCN TNG ETAIPEING PAg 1 TN METARIBACN ETAIPIKWY TTEPIOUCIAKWY OTOIXEIWV.

Aiebvig diaBifaon - Adyw TOu TTAyKOOMIOU XAPAKTAPA TnG dpactnpidtnTag TnG ETIXEIPNONAS Mag, ol MpoowTTikEg

MAnpogopieg utTopei va diafiBacTolv o€ TpiToug TTou Bpiokovtal o€ AAAEG XWPES (oupTTEpIAaUBavopévwy Twv Hvwpévwy
MoAireiwv, Tng Kivag, Tou Me€ikou, Tng MaAaioiag, Twv PINTTTivwy, Twv Beppoldwv Kal GAAWY XwPWV TTOU EVOEXETAI VA
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£XOUV KOBeOTWG TTpoaTaciag S£BOPEVWV DIOPOPETIKO ATTO EKEIVO TNG Xwpag diapovrg 0ag). Katd tnv TTpayuatoTtroinan
auTtwv Twv diaBiBdcewy, Aaupdvoupe pétpa yia va diac@aiicoupe 611 o1 MpoowTrikéG oag MNMAnpogopieg TTpooTaTeUovTal
ETTOPKWG KAl PETAPEPOVTAl CUUQWVA ME TIS ATTAITACEIS TNG vouoBeaiag tepi TTpooTaciag dedouévwy. MepioodTepeS
TAnpo@opieg oxeTiIkA pe TIG O1ebveig diafifdoeig TepihapBavovTtal otnv oAk pag yia Tnv NpooTagia 181wTIKOU
AtroppnTou (deiTe TTOPAKATW).

Ac@dAeia Mpoowtikwv MAnpogopiwv - XpnaiyotroloUvTal KATAAANAG PETPO TEXVIKAG Kal QUOIKAG ao@AAEIag yia va
diarnpouvTal ol MpocwTikég oag MAnpo@opies acpaleic kal TTpooTateupéveg. OTav mapéxoupe MpoowTikég MAnpoopieg
o€ TPITO HEPOG (CUPTTEPIAAUBAVOUEVWYV TWV TTAPOXWY UTTNPECIWYV) i avaBEToupe o€ TPITo HEPOG Va CUAAEEEI MPOCWTTIKEG
MAnpogopieg yia Aoyapiacud Pag, To TPITO auTd PEPOG ETTIAEYETAI TTPOCEKTIKA KOl OTTAITEITAI VO XPNOIKOTTOIEl KATAGAANAQ
METPO ao@aAEgiag.

Ta dikaiwpard oag - Exete opiopéva dikaiwpata BACEl TwWV €QAPUOCTEWY OIATAEEWY TTEPI TTPOOTACIAG OESOPEVIWV
OXETIKA PE TNV €K HEPOUG Pag xprion MNpoowTrikwy MAnpogopiwy. Ta dikalwPaTa auTtd Io0XUoUV UTTO OPICUEVEG CUVOAKEG
KOl UTTOKEIVTAI O€ OpIouéveS eaipéaclg, TrepIAapBdvouv e To dikaiwpa TpdoBaong oe Mpoowtikég MAnpogopieg, 10
dikaiwpa yia 616pbwaon avakpiBwy dedopévwy, To diKaiwpa diaypa@nig dedopévwv i avaoToAnG Xprong dedouévwy.
MepiAayBavouv etriong 1o dikaiwpa diafiBacng Twv dedopévwy oag o€ GAAov opyaviopd, To dikaiwpa va avTiTaxBeite atn
xprion Twv Mpoowtkwyv ocag [MAnpogopiwyv, T0 OIKaiwha va {nTAoeTe avOpwWITIVI CUUUETOXN O OPICHEVEG
OUTOUOTOTTOINUEVEG OTTOQACEIG TToU AapfBdavoupe, To OIKaiwpa avakAnong Tng ouykatdBeorg oag Kal To dIKaiwua
katayyehiag otnv Apxn Mpootaciag Aedopévwy MpoowTrikoU Xapaktripa. MepioadTepeg TTANPOPOPIEG OXETIKA HE TO
SIKAIWPATA 0OG KAl TOV TPOTTO PE TOV OTTOI0 YTTOPEITE va Ta AOKAOEeTE ava@épovTal TTAApwg otnv MoAimikA MNpooTaciag
IS1WTIKOU ATTOppPRTOU (BEITE TTAPAKATW).

MoAimikA MpooTtaciag I8IwTIKOU ATroppnATOU - MEPITTOTEPEG AETITOUEPEIEG OXETIKA PE TA OIKAIWMATA CAG KABWG Kal
OXETIKA PE TOV TPOTTO TTOU GUAAEYOUUE, XPNOIJoTroloUE Kal KolvoTtroloupe Tig Mpoowtikég MNMAnpogopieg cag Ba PBpeite
oatnv TAReEnN MoAimikA MpooTaciag ISiwTikou ATroppriTou oTn dielBuvan: https://www.aig.com.gr/privacy-policy 1} utropeite
va ¢nTAoETE éva avtiypago pe emoToAr otn dievbuvaon: AlG Europe S.A. (Ytmokatdaotnua EAAGSOG), Aew®. Kneigiag 119,
15124 Mapouoi, ABriva ) péow nAekTpovikoU Taxudpopeiou oTo: dataprotectionofficer.el@aig.com

ANATOPEYZH NAPANOMQN OIKONOMIKQN ZYNAAAATQN

O Ao@aAioThg d¢ Bewpeital 6T TTapéxel KAAUWN Kal Ogv oeiAel KATaBoAr atrolnuiwaong A TTapoxr oTToloudATTOTE AAAOU
opéAoug pe Baaon Tnv TTapodoa ac@aAIoTIK gUuBaacn, oTo YETPO TTOU N TTAPOXA QUTAG TNG KAAuwnNg, atrolnuiwang n
opéloug Ba ekBéoel Tov AG@AAIOTH, TN PNTPIKA €TAIPIA | TO VOUIKO TTPOCWTTO TTOU OOKEI TOV ATTWTEPO £AEYXO TOU
Ao@alioTr, o€ oTroIadNTIoTE KUpWOTN, atmaydpeucn A TEPIOPIoCUS TTou eTTIRAAAETaI atré atmopdaoelg Tou Opyaviguou
Hvwpévwy EBvWV 1 ammd euTTOpIKEG 1} OIKOVOUIKEG KUPWOEIG, VOUOUG i Kavoviopous Tng Eupwraikig ‘Evwaong, Tou
Aoukdtou Tou Aou&epfoupyou, Tou Hvwpévou BaaoiAegiou ) Twv Hvwpévwy MNMoNiTeiwov APePIKNG.

AIKAIOMATA TOY AHMNTH AZ®AAIZHZ

MPQTO AIKAIQMA ENANTIQZHZ

MNa kaBe didragn Tou Trepiexopévou TNG ACQANIOTIKAG ZUuBacng, n otroia Ba pTropouce evOeXOUéVwGg va BewpnOei
TTapEKKAIOT) TNG aTro TNV ATopikr] AiTnon Ac@daAiong ) atrd o1rolodrTToTe GAAO OXETIKG Eyypago, o ARTITNG TNG AGPAAIoNng
£xel dIkaiwpa evavtiwong. To SIKaiwpa autd AdokKeiTal ge TNV €k pEpoug Tou AATITN TNG ACPAAIoNG CUUTTARPWON Kal
amooToAr] ota Kevipik@ pageia Tng ETtaipiag Tou cuvnuuévou evtitrou utrodeiyyatog A’ ARAwong Evavriwong,
QTTOKAEIOTIKA KAl JOVO PE OUOTNUEVN ETTIOTOAR, EVTOG VOGS (1) unvog atmod Tnv apddoon TG AGQAANICTIKAG Z0upBacng ¢”
QauToVv.

AEYTEPO AIKAIQMA ENANTIQXZHXZ
H tmapaAafi Tng Ac@aNioTiIKAG ZUPBaong, av dev aTTOdEIKVUETAI OIAPOPETIKA TEKPAIPETAI ATTO TNV TTANPWHN Twv
ao@aNOTPWV.
Fivetar avagopd 6T TTapadsédnkav ato AATTN TNG AoPAAiong
o. Tda TTPoBAeTropeva amdé To NOpo TTANPOPOPIaKA OTOIXEI ME EVTUTTO, KOTA TRV UTTOROAR TNG ATOMIKAG
AiTnong Ac@dAiong, Kai
B. o1 levikoi kai E1dikoi Opol, katd Tnv mapddoon Tou Ac@aAioTnpiou.
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H pn mapd&doon otroioudrmote amd autd divel oto AATTN NG AopdAhiong dikaiwpa evavtiwong otnv AGQaNIOTIKA
>Uupaaon, To OTTOI0 OOKEITAI YE TOV iBIO TPOTTO TTOU TTEPIYPAPETAI TTIO TTAVW Kal Je BAOn To cuvnuuévo uttodelyua B, péoa
o€ TTpoBeapia dekateaodpwy (14) nuepWwv atod Tnv TapaAapn TNG ACPAAIOTIKAG ZUuBaong.

AIKAIQMA YNANAXQPHZHZ

Edv n Ac@alioTikr) Z0pacon £xel didpkeia peyaAuTepn Toug evog (1) éToug, o ARTITNG TG Aa@aAiong SikaiouTal, yia AGyoug
aveEAPTNTOUG aTTO TOUG AVWTEPW, VO UTTAVAXWPACE! OTT’ QUTAV EVTOG dekateaadpwy (14) nuepwv atrd Tnv Tapddoan Tou
Ac@aAligTnpiou 0’ auTov.

To dikaiwpa autd aokeital Ye TNV €k époug Tou ARTITN TNG ACPANIONG PE £yypadn dRAWGCN TTOU OTEAVETAI ATTOKAEIOTIKA
Kal yévo pe cuoTtnuévn emoToAr oTa KevTpikda Mpageia tng ETaipiag.

ZYNENEIEXZ AZKHZHZ TOY AIKAIQMATOZ ENANTIQZHZ "H YIMANAXQPHZHZ

¢ mepiTTwon Tou o AATTNG TNG ACQAAIONG AOKACEl OTTOIOdATTOTE ATTO Ta Trapammdvw dikaiwpata Evavriwong n
Ymavaxwpnong, N ACQAAIOTIKA ZUuBacn akupwveTal aTmd TNV £Vapen TG, apécwg Kal autéparta améd Tnv nuepounvia
TTapddoaong aTo TaXUOPOUEIO TNG TTPOAVAPEPOUEVNG CUOTNUEVNG ETTIOTOARG A VTUTTOU £VAVTIWONG Kal Bewpeital oav va
unv éxel TToTé ekSOBEI.

AigukpiviCetal 6TI To SIKaiwPa EvavTiwong f uTtTavaxwpnong dev YTropei va aoknBei av uéxpl Tnv TTepiéAeucn ota Kevipikd
Ipageia Tng ETaipiag £xel dnAwBei {nuid Bdoel Tou ACPaAIoTNPiou yia eTTEABOVTO aG@AAICTIKO KivOuvo.
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