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ARAwon Avaykwv Kal ATTaITAOEWV

Me 10 TTapOV AGPAAICTIKO TTPOYpOPUA TTAPEXETAI KAAUYN YIA
TEPITITWOEIG TTPOCWTTIKOU OTUXAMATOG, EKTAKTWY I0TPIKWV
dammavwy, 65wV TTOU aPOPOUV ATTOOKEUEG KOl TTPOCWITIKA
avTikeipeva, €§60wv TTou OXeTijovTal PE TNV €mavéKSoon
gyypapwv Tautomroinong (AOyw amwAelag 1 KAOTAG),
amTwAEI0g 1 KAOTHAG KA&ISIWV AUTOKIVATOU, aTTaTNAWV
XPEWOCEWV O€ TOTWTIKA KAPTA, BAGBNG OTO AuTOKiVNTO AGYyw
Xxpnong AdBog kaucipou, KaOWG Kal KAAUYn 10TPIKAG
ouvdpoung Kal Siicwong.

To ao@ANICTIKO TTPOYPAUHA KAAUTITEI TIG OVAYKEG KOI QTTAITAOEIG
€vOG acg@aliouévou TTou €TMOUMED va €xel ao@AaAion &vavTi Twv
AVWTEPW TTEPITITWOEWY OOQAANIOTIKOU KIVOUVOU. Agv TTAPEXETAI
YEVIKA KAGAUWN évavTi KIvBUVWY TTou GXeTiCovTal he To Tagidl (01w,
A.X. évavTl yevikAg akUpwaong, kaBuotépnong Tagidiou, SIOKOTING
TagIdIoU, K.a.), evw TTPORAETTOVTAI KOI OUYKEKPIMEVEG ECQIPETEIG
amd TNV KaGAuwn. O ummown@Iiog ac@AANICUEVOG OUVIOTATAl va
d1a0@aAicel OTI TO AOPANIOTIKO TTPOYPANMPO AUTO AVTOTTOKPIVETAI
OTIG AVAYKEG Kal TIG ATTAITACEIG TOU, KABWG Kal va AdBel TTpoaBeTn
K&GAuWnN £vavTi TuXOV AAAWYV, Jn KOAUTITOPEVWY KIVOUVWY, €dv auto
gival atrapaitnTo.

H aog@dhion 8ev kaAUmTel 1o TTAvTa. [lapakaAoupe OTTWG
peEAETAOETE TOUG GPOUG TOU OCPANICTIKOU TTPOIOVTOG TTPOCEKTIKG,
KAl OTTWG SIOCPANICETE OTI TO TIPOYPAUUA AUTO AVTATTOKPIVETAI OTIG
ao@aAIOTIKEG 00G avaykeg. EvdéxeTal va diabétete dn ac@aAion,
n omoia va KOAUTITEI OPIOUEVEG ATTO TIG TIEPITITWOEIG TTOU
ava@eEéPOVTal GTO AoPAAIOTIKO TTPOYPANKA aUTO, Kal yia TNV oTToia
OQEIAETE VA HAG EVNUEPWOETE, OE TTEPITITWON AYOPAG TOU TTAPOVTOG
ao@aAIoTIKoU TTpoypdupaTog. Opoiwg, evOoéxeTal va eTTIBUEITE va
ayopdoeTe TPOOOETN QO@AAION WOTE va KAAUWeTe AAAOUg
a0QAANIOTIKOUG KIVOUVOUG. MNapakaAoUye OTTwWG ONUEIWOETE OTI OUTE
n AlG ouUte n Kinsen Hellas S.A. oag TTapéxouv A pn cUuuBoUAn
WG TIPOG TO €Av TO TIAPOV OCQOAIOTIKO TTPpOypauua  gival
TTPOTIUOTEPO  évavTl GAAWV  AC@ANIOTIKWY TTPOIOVTWY  TPITWV
TTAapOXWV aTNV ayopd, TTPOG KAAUWN TWV ACPANIGTIKWYV AVayKWY
Kal aTTAITAOEWV 0OG.

MNpooupparikil Evnuépwon

1. Na 1nv Etaipgia
Ka&Be Aog@aAliotApio ZupBoAaio ekdidetal yia kaBéva amd Ta

TTAPEXOUEVA TTPOYPANMATA AC@AANIONG KAl N OXETIKA OGCQAAICTIKN
KAAuWN TTapéxeTal atrod 1o uTTokaTdoTnua EAAGSOG TnG aAhodarrig
aoQOAIOTIKAG €TaIpEiag e Tnv emwvupia «AlG Europe SA» (n
«ETaipeiar), n omoia edpelel ato Aougeuoupyo, 0d6g D Avenue
J.F. Kennedy, L-1855 ap. 35, kai gival eyyeypappévn oTa unTpwa
Etaipeiwv Tou AoueuBoupyou pe apiBud untpwou B 218806.

To utrokatdoTnua EANGdoG Tng ETaipeiog pe apiBud untpwou oT1o
.E.MH 147135660001 £xe1 Tnv £€dpa Tou aTo Mapoual ATTIKAG €TTi
™¢s NAewopou Kneiciag ap. 119 kai avriker otn A.0.Y. ®AE
ABnvwv pe A.®.M. 996898851.

H Etaipeia aokei, péow TOU UTTOKATOOTAPATOG, EPyaATieg
ao@aAicewv Kata ¢nuIwv 6Awv Twv KAGdwv (1-18) Tou dpBpou 4
map. 1 «KAGdol ac@aiicewv katd ¢nuiwv» Tou N. 4364/2016.

H Etaipeia utrdyeral, OXeTIKA PE TIG AOQOAIOTIKEG £pyacieg Tou
UTTOKATAOTAPATOG TNG oTnv EAAGSa, oTn etToTrTeia Tng ETTOTITIKAG
Apxng I81wTikng Ao@diiong (Commissariat aux Assurances) Tou
NougeuBoupyou kai yia Bépara MNMpooTagiag Tou KatavaAwTh atnv
emotrteia NG AigUBuvong Emromreiag 181wTiIkAG AopdAiong (AEIA)
NG Tpamelag Tng EAAGDOG.

2. MAnpwpn Ace@alioTpou kai Mapddoon Tou Ac@aAioTnpiou
ZupBoAaiou

To oUvolo Twv ac@aAioTpwY TTPETTEI VA ECOQAEITAI TTPIV TNV évapén
TNG A0@AANIOTIKAG KAAUWNG, KATd TNV €VTOAN ac@dAiong, €iTe Je
METPNTA 1 WE TIOTWTIKA / XPEWOTIKA KAPTA OTA TAMEIQ TwV

Statement of Needs and Requirements

This insurance program provides coverage in cases of
personal accident, emergency medical expenses, expenses
related to luggage and personal belongings, expenses
related to the reissue of identification documents (due to loss
or theft), loss or theft of car keys, fraudulent credit card
charges, damage to the car due to the use of the wrong fuel,
as well as medical assistance and rescue coverage.

The insurance program covers the needs and requirements of an
insured who wishes to have insurance against the above cases of
insurance risk. General coverage is not provided against risks
related to travel (such as general cancellation, trip delay, travel
interruption, etc.), while specific exclusions from the coverage are
provided. The prospective insured is advised to ensure that this
insurance program meets his needs and requirements, as well as
to receive additional coverage against any other, uncovered risks,
if necessary. Insurance doesn't cover everything. Please study the
terms of the insurance product carefully, and ensure that this
program meets your insurance needs. You may already have
insurance, which covers some of the cases mentioned in this
insurance program, and about which you must inform us, in case
of purchase of this insurance program. Similarly, you may wish to
purchase additional insurance to cover other insurance risks.
Please note that neither AIG nor Kinsen Hellas S.A. They provide
you with full advice as to whether this insurance plan is preferable
to other third-party insurance products on the market to meet your
insurance needs and claims.

Pre-Contractual Information

1. For the Company

Each Insurance Policy is issued for each of the insurance
programs provided and the relevant insurance coverage is
provided by the Greek branch of the foreign insurance company
under the name "AIG Europe SA" (the "Company"), having its
registered office in Luxembourg, D Avenue J.F. Kennedy, L-1855
no. 35, and is registered in Luxembourg companies under
registration number B 218806. The Greek branch of the Company
with registration number at G.E.MI. 147135660001 has its
registered office in Maroussi, Attica on Kifisias Avenue no. 119
and belongs to the Tax Office FAE of Athens with VAT number
996898851. The Company carries out, through its branch, non-life
insurance operations of all classes (1-18) of article 4 para. 1 "Non-
life insurance classes" of Law 4364/2016. The Company is subject
to the supervision of the Luxembourg Private Insurance
Supervisory Authority (Commissariat aux Assurances) in relation
to the insurance operations of its branch in Greece and, in relation
to Consumer Protection issues, to the supervision of the Private
Insurance Supervision Division (DEIA) of the Bank of Greece.

2. Premium Payment and Delivery of the Insurance Policy
All premiums must be paid before the commencement of
insurance coverage, upon insurance order, either in cash or by
credit / debit card at the cash desks of the individual branches of
the car rental company at the time of rental of the vehicle.

The relevant insurance certificate delivered by the car rental
company only after payment of the premium due.

The Insurance Policy is sent to the applicant by e-mail, upon
his/her request to the Company, which is submitted through the
car rental company

3. Commencement - Duration and Renewal of Insurance
Coverage

The validity of the insurance coverage starts from the date and

time stated in the Insurance Policy and lasts for the period stated
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EMUEPOUG KATAOTNUATWY TNG ETAIPEIOG EVOIKIAONG QUTOKIVATWY
Katd TN OTIYHH TRG EVOIKIOONG TOU OXUOTOG.

To oxeTikd TTIOTOTTOINTIKO a0@AAIong TTapadideTal aTTO TNV £TAIPEIA
€VOIKIOONG AUTOKIVATWY JOVOV PETA TNV KATABOAR Tou o@eIAduEVoU
ao@aAioTpou.

To Ac@ahiotiApio ZupBoAaio aTTOOTEAAETAI OTOV aQuTOUVTA HE
NAekTpOVIKO Tayxudpopeio, UoTepa atod aitnon Tou otnv ETaipeia, n
oTT0i0 UTTORAGAAETAI HETW TNG ETAIPEIAG EVOIKIOONG QUTOKIVATWYV.

3. 'Evapén - Aidpkeia AcpaAioTikig KaAuwng

H 10x0¢ TNG ao@aAMIOTIKAG KAAUWNG apXiCel aTTO TNV NUEPOPNVIA Kal
wpa Tou avaypdetal oto Ac@alioTApio ZupBoAalo, Kal diapkei
ylo TO XPOVIKO BIA0TNHA TTOU avaypd@eTal o€ autd, umd Tnv
TpouTré0eon TNG TrponyoulpevnNG €EO6GANONG TOou OpPIoBEVTOG
ao@aAioTpou, CUPPWVA PE TA AVWTEPW.

4. FTAwooa

H mrapouoa TAnpo@dpnon, KaBwg Kal ol YEVIKOi Kal £101KOi 6pOol Tou
Ac@aAioTnpiou ZupBoAaiou, éxouv ouvtaxBei kal TrapéxovTal,
oUp@wva Pe Ta TTPOPRAETTOPEVA OTNV IoXUouasa vouoBeaia, otnv
EANVIKA kai otnv AyyAIKip YAwooa. Ze TTePITITwon oUykpouong
utrepioyUouUV Ta Keipgeva otnv EAANVIK yAwoaoa.

5. Aikaiwpa Evavriwong

O AATING TG Ao®AAiong £xel To diKaiwpa va evavTiwOei oTo
Ac@ahioTrpio ZupBoAaio oTiG KATWOI, TTPoBAETTOUEVEG ATTO TV
1IoxUouca ao@aAICTIKF) VOUOBETia, TTEPITITWOEIG:

- Méoa oe éva (1) pAva amd Tnv Tapalafi  ToUu
Ac@aAioTnpiou XupPBoAaiou, oe TTEPITTITWON TIOU TO
TTEPIEXOUEVO TOu  TTapekkAivel amdé Ttnv  [pdtaon
Ac@dhiong A/kai

- Méoa oe dekatéaoepig (14) nuépeg amd Tnv TTapaAapfn)
Tou Ac@aAioTnpiou ZuuBoAaiou, o€ TTEPITITWON TTOU dev
Tapadolnkav o1o ARTITN TNG ACPAANIGNG Ol EVNUEPWTIKEG
TTANPOPOPIEG TOU TIAPOVTIOG 1 OE TIEPITITWON [N
Tapadoong Twv levikwv f kal Twv Eidikwv Opwv 1Tou
O1étrouv 10 Ac@aAioTApIo ZupBoAailo.

Ta Trapamdvw  SIKAIWPATA  €vVAVTIWONG aOKoUvTal MPE TNV
OUUTTARPWON KAl arrooToAR amd 10 ARTTN TNG AGPAAIong aTnv
Tapammavw  diglbuvon  Tou  YTokataoTApatog EAAGdag  Tng
ETaipgiag Tou avTioToixou Katd TrePITITwan evTUTIOU UTTOBEIYUATOG
(A) n (B) AnAwong Evavtiwong TTou €TTICUVATITOVTAI KOTWTEPW,
ATmmOKAEIOTIKG JPE OUuOTNUEVN €TTIOTOAR, MPECO OTA  AVWTEPW
avagepoueva Xpovika tepiBwpla. ‘Eviutra dRAwong evavtiwong
uttdpyouv  OlaBéoiya kal  oTnv  I0ToogAida  Tng  Etaipeiag
[www.aig.com.gr].

Zuvémreieg Aoknong Tou Aikaiwparog Evavriwong:

Y& epiTTwaon Tou 0 AATITNG TNG ACPAAIONG AOKMTEI OTTOIOdNTTOTE
amd T Tapamdvw OIKaIWPATa evavTiwong, To AcQAAIOTAPIO
OUupBOAaIo AUgTal avadpopikd atrd Tnv nuepounvia évapéng Tou,
atmd TN oTIyur TG TTapaAafng ammd Tnv Etaipeia tng ouotnuévng
ETMOTOARG.

Algukpivigetal OTI To diKaiwpa evavtiwong dev PTTopei va aoknOei,
av PEXPI TV TrapaAaBn atmoé tnv ETaipeia TNG OXETIKAG ouoTnuévng
EMOTOANG, €xel OnAwBei Znuia Bdoer Tou Ac@alioTnpiou
SZupBoAaiou yia ac@aAioTIKO Kivduvo TTou eTTAABE aTO peTagy.

6. Aikaiwpa Yravaxwpnong

Alatnpeite 10 diIKaiwPa va uttTavaxwpnoete ammd 10 AcPAAICTHPIO
2uupBoOAaio  yia oTTolovOATIoTE AOYo MECA OE  QATTOKAEIOTIKN
TpoBeopia dekareaodpwy (14) nuepwyv attd TNV TTapalafn Tou
Ac@aAioTnpiou ZupBoAaiou. H TTpoBeouia aut avaoTéAAETal yia
600 XpoVvIKO SIAoTNUA I0XUEI DUVATOTNTA EVAVTIWONG CUN@PWVA [E
NV TTAPAYPaAPo 5 avwTEpw.

To JKaiwpa uUTTAvOXWPENONG OOKETal  eyypaQwsg HE TNV
CUNUTTARPWON KAl amooToAl oTnv Trapamdvw dielbuvon Tou
YTmrokataoTripartog EAAGSOG Tng ETaipeiag Tou KatwTépw evTUTTOU
utrodeiyyatog NG ARAwong YTravaxwpnong OTTOKAEICTIKA ME

therein, subject to the prior payment of the set premium, in
accordance with the above.

4. Language

This information, as well as the general and special terms of the
Insurance Policy, have been prepared and provided, in
accordance with the provisions of applicable law, in Greek and
English. In case of conflict, the texts in Greek prevail.

5. Right to object

The Policyholder has the right to oppose the Insurance Policy in
the following cases, provided for by applicable insurance
legislation:

- Within one (1) month from the receipt of the Insurance
Policy, in case its content deviates from the Insurance
Proposal and/or

- Within fourteen (14) days from the receipt of the
Insurance Policy in case the information herein was not
delivered to the Policyholder or in case of non-delivery of
the General and/or Special Terms governing the
Insurance Policy.

The above rights of objection are exercised by completing and
sending by the Insurance Recipient to the above address of the
Company's Greek Branch the corresponding model form (A) or (B)
of the Statement of Opposition attached to the Insurance Policy,
exclusively by registered mail, within the above-mentioned time
limits. Opposition forms are also available on the Company's
website [www.aig.com.gr].

Consequences of Exercising the Right to Object:

In case the Policyholder exercises any of the above rights of
objection, the Insurance Policy is terminated retroactively from the
date of its commencement, from the moment of receipt by the
Company of the registered letter. It is clarified that the right to
object cannot be exercised if, until the receipt by the Company of
the relevant registered letter, a Loss has been declared under the
Insurance Policy for an insurance risk that has occurred in the
meantime.

6. Right of Withdrawal

You reserve the right to withdraw from the Insurance Policy for
any reason within an exclusive period of fourteen (14) days from
receipt of the Insurance Policy. This time limit shall be suspended
for as long as an objection is valid in accordance with paragraph
5 above.

The right of withdrawal is exercised in writing by completing and
sending to the above address of the Greek Branch of the
Company the following model form of the Withdrawal Statement
exclusively by registered letter or by e-mail to the email address
customerservice-GR@aig.com within fourteen (14) days of
receipt of the Insurance Policy. Withdrawal declaration forms are
also available on the Company's website [www. aig.com.gr].

If in the insurance application you state that you wish the
immediate commencement of your insurance coverage with the
immediate commencement of your trip, there is no Right of
Withdrawal (art. 8 par. 3 of Law 2496/1997).

Consequences of exercising the Right of Withdrawal:

In case you exercise the above right of withdrawal, the Insurance
Policy is terminated retroactively from the date of its
commencement, from the moment of receipt by the Company of
the registered letter.

It is clarified that the right of withdrawal cannot be exercised in the
case of insurance policies with a duration of less than one (1)
month or if you have started your journey by car or if until the
receipt by the Company of the relevant registered letter a Loss
has been declared under the Insurance Policy for insurance risk
that occurred in the meantime.
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ouaTNUéVN ETTIOTOAN 1 HEOW NAEKTPOVIKOU TaxudpouEiou aTnv nA.
d1elBuvan customerservice-GR@aig.com &viog OeKATECTAPWV
(14) nuepwv amd Tnv TapoAafn Tou Ac@aiioTnpiou ZuppoAaiou.
‘EvTutta dfAwong utravaxwpnong uttdpxouv diaBéoiya Kal atnv
10TooeAida NG ETaipeiag [www.aig.com.gr].

E@doov otnv aitnon ac@dAiong dnAwoeTe OTI €TTIBUUEITE TNV APETN
évapén TnG ao@aAIoTIKAG 0aG KAAuWNG Pe TNV Auean €vapgn Tou
Tagidiol ocag, Oev Tapéxetal Aikaiwpa YTtravaxwpnong (apb. 8
map. 3 v. 2496/1997).

Zuvétreieg Aoknong Tou Aikaiwparog YIravaxwpenong:

2€ TIEPITITWON TIOU  AOKACETE TO  Trapatrdvw  diKaiwua
utTavayxwpnong, 1o Ac@aAioTrpio cupBoAaio Aletal avadpopikd
atré TNV nuEpoPNvia évapéng Tou, atmod Tn OTIYMA TNG TTapaAafnig
atéd Tnv ETaipgia TNG cuaTnuévng eTTIOTOANG.

AlgukpiviCetal 6T TO0 dIKaiwpa uTravaxwpnong Oev PTTopei va
aoknBei oTNV TTEPITITWON aoPAAICTNPIWY CUNBOAdiwyY PE OIdpKEIa
MIKPOTEPN TOU €VOG (1) uNvog N €@v £xeTe Eekivrioel To Tagidl oag ue
auTokivnTo 1 €dv péxpl TNV TrapoAafny omd Tnv Etaipeia Tng
OXETIKAG ouaTnuévng €TMIOTOAAG €xel dnAwBei Znuia Bdoel Tou
Ac@ahioTnpiou ZuppoAaiou yia ac@alioTikd Kivduvo TTou eTTABE
OTO pETAgU.

7. KatayyeAia/AVon Tou AcpaAioTnpiou ZuuBoAaiou

To Ac@aAioTrpio ZupBoAaio AUetal €ite pe ammd KoivoU €yypaon
oupgwvia Tou AATITN TG Ac@AAiong kal Tng ETtaipeiag eite
Hovopepwg e €yypagn  OAAwon  Tou  AATTN TG
Acpdahiong/AcgaAliopévou A TG ETaipeiag.

O AATng Tng Aopaliong f/kai o AcpoAliopévog duvavTal va
Karayyeilouv 170  Ac@aAioTApIo  ZupPBoAaio otrotedATrote. H
KarayyeAia yivetar pe €yypaen dAAwaon, n ommoia amrodedeiyuéva
KOIVOTTOIEiITal OTnV Trapatdvw 8i1elBuvon Tou YTTOKATOOTAUATOG
EANGdog Tng ETaipeiog, kal Ta atroTeAéopaTta autAg ETTEPXOVTOI
evtog TpiavTta (30) nuepwv amé Tnv amodedelyuévn TTapaAafn Tng
ato Tnv Etaipeia.

H Etaipeia €xer 10 Oikaiwpa va katayyeilel 1o ACQaAIOTHPIO
JupBoAaio oe TepimTwaon TapaBiaong amé Tov AATITN TG
Ac@dhiong n/kar Tov  Ac@OAICPEVO  OuCIWdOUG Gpou  TOU
oupBoAadiou. H katayyeAia aokeital pye £yypagn dnAwaon, n otroia
emdideTal otov AfmTn TNG Aopdahiong/Ac@aliopévo, Eite e
ouoTnuévn €TOTOAN €iTe Pe GAAO OTTOdEDEIYPEVO TPOTIO, OTN
O1elBuvan Tou €xel dnAwBei katd TN cupTTAfpwan TNG aitnong
ao@aAiong kal avaypdgetal oto ACQaAIoTApIo ZupBoAaio. Me Tn
onAwon TG KatayyeAiog yvwoToTroigital otov  AATITR NG
Ac@daliong/Ac@olicpévo  OTI, N PN OCUPPOPOWON HE  TOV
TTapapiacBévia ouaiwdn 6po eviog TpiavTa (30) NuepwV atod TNV
€MidooN TNG KaTayyeAiag, em@EépPel auTodikala, YETA TNV TTAPOdOo
NG €&v AOyw TTpoBeopiag, Tnv €@eEAG Auon Tou Ac@aAioTnpiou
ZupBoAaiou.

8. E@pappooTtéo Aikalo kal Awoidikia AiIKkaoTnpiwv

To dikaio TTou epapudletal oto Ao@aAioTApIo ZupfoAalo gival 1o
EAANVIKG. Ze TTEPITITWON OTTOI00BNTTOTE dIAPOPAS ATTOPPEOUCAG
amd TNV epunveia f/kal TNV €pappoyry Tou Ac@aAioTnpiou
JuuBoAaiou, aTTOKAEIOTIKG apuddia eival Ta AIKAOTAPIA Twv
ABnvwv.

9. EEwdikaoTikA EriAuon Alagopwv

O AAmTng ™ng Ao@dAiong r/kai o Ac@aliouévog ptropoulv va

TTPoo@UyouV yia €EWOIKAOTIKY €TAUOn TUuXOV TTPOKUWOOCOG

d1a@opdg
- o10 «Zuvhyopo Tou KatavaAwTh» uttoBdAAovTag
OXETIKN £yypa®n avagopd evidg TpIwV (3) unvwv ato Tnv
nuepounvia mou o ARTITNG TNG AG@AAIong/Ac@aliouévog
¢€Aafe yvwon tTng d1agopdg,

- otnv appodia «Emirpor @1AIkoU AlaKAVOVIGHOU» TNG
Mepipépeiag  AvatoAiKAG ATTIKAG UTTORAAAOVTOG OXETIKO
£YYPAQPO QiTNUA TTPOKEIPEVOU Va eTTIANYOE TNG dlagopdg,

- oTnv 1oTo0g€eAida evaAAaKTIKAG eTTiAuang diagopwyv (ODR
platform) Tng EupwTraikng ETiTpoTAg.

7. Denunciation / Termination of the Insurance Policy

The Insurance Policy is terminated either by joint written
agreement of the Policyholder and the Company or unilaterally by
written statement of the Insurance Recipient/Insured or the
Company.

The Policyholder and/or the Insured may terminate the Insurance
Policy at any time. The termination is made by written statement,
which is demonstrably notified to the above address of the Greek
Branch of the Company, and its effects take effect within thirty (30)
days from its proven receipt by the Company.

The Company has the right to terminate the Insurance Policy in
case of breach by the Insurance Recipient and/or the Insured of
an essential term of the policy. The termination is filed by written
statement, which is served on the Insurance Recipient/Insured,
either by registered letter or by other proven means, at the
address stated when completing the insurance application and
indicated in the Insurance Policy. Upon the statement of
termination, the Insurance Recipient/Insured is notified that non-
compliance with the violated essential term within thirty (30) days
from the service of the termination shall automatically result in the
termination of the Insurance Policy after the expiry of this period.

8. Applicable Law and Court Jurisdiction

The law applicable to the Insurance Policy is Greek. In case of any
dispute arising from the interpretation and/or application of the
Insurance Policy, the Courts of Athens are exclusively competent.

9. Out-of-court dispute resolution

The Policyholder and/or the Insured may appeal for an out-of-
court settlement of any dispute arising

-to the "Consumer Ombudsman" by submitting a relevant written
report within three (3) months from the date the Insurance
Recipient/Insured became aware of the dispute,

-to the competent "Amicable Settlement Committee” of the Region
of Eastern Attica by submitting a relevant written request in order
to deal with the dispute,

-on the European Commission's alternative dispute resolution
(ODR platform).

10. Management of Complaints / Accusations

"Complaint" or "accusation" means the statement of
dissatisfaction by a counterparty, insured, policyholder,
beneficiary of compensation and/or any third party injured
("complainant™), which relates to an insurance policy or to the
insurance services provided by the Company. Claims notices,
claims or simple requests related to the performance of the
contract and the provision of information / clarifications do not
constitute objections in the above sense.

Complaints submission and handling procedure
The Company maintains a Complaints Management Department,
responsible for receiving and handling complaints. In case the
complainant wishes to submit a complaint to "AIG EUROPE S.A.
- Greek Branch", he may contact the Complaints Management
Department in the following ways:
- In the post. address: «AlG EUROPE S.A. - Greek
Branch», 119 Kifissias Avenue, 15124 Maroussi Attica
Greece,
- at the e-mail address (e-mail): complaints-GR@aig.com
- tel.: 210 8127600 (option 6)
- fax: 210 8063585 & 210 6127460
In order to speed up the processing of the complaint, the
complainant is advised to indicate his name, contact details and
the document number (i.e. contract number, application number,
file number) to which the complaint refers.
Upon receipt of the complaint, the Complaints Management
Department records it on the same day, creates a relevant file and
within ten (10) working days delivers to the complainant an
acknowledgement of receipt of the complaint, with information on

3
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10. Ailaxeipion MNapamévwv-AITIdoEWV

Qg «1TapdaTTovo» N «aITioon» Voeital n dnAwaon ducapéoKelag, atd
avTiIoUPBaAAOuevo, ao@aAliopévo, AATITN ac@dAiong, dikaioUuxo
arrodnuiwong n/kai OTTOIOVONTTOTE TPITO {nUIWBEVTa
(«QITIDPEVOGY), N OTToIO OXETICETAI PE AOPAAIOTAPIO CUNBOAQIO N
ME TIG uTtnpeoieg ao@dAhiong Tou Tou Trapéxel n Etaipia. Ae
ouvIoTOUV QITIAOEIG, ME TNV QVWTEPW €vvold, Ol avayyeAieg
ATTAITACEWY, Ol AITAOEIG atronuiwong oUTe Ta aTTAd AITAPATA TTOU
oxetifovral e TNV €KTEAEON TOU OuPPBoOAaiou Kal Tnv TTapoxn
TTANPOPOPIV/BIEUKPIVATEWV.

Aladikagia utTtoBoAAC Kail dlaxEipiong AITIATEWY

H Etaipia diatnpei TuApa Alaxeipiong Aimdoewy, appddio yia Tnv
TTapaAafn) kai diaxeipion AITIAoEwWY. Z€ TTEPITITWAT TTOU AITIWPEVOG
emBupei va utroBdaAer aitiaon mpog Tnv «AlG EUROPE S.A. -
Ymokatdotnua EAAGSag», ptropei va ameuBivetar oto TuAua
Alaxeipiong AImidoewy, pe Toug akOAouBoug TPOTTOUG:

- oTtnTay. dietbuvon: «AlG EUROPE S.A. - YmokatdoTnua
EANGdag», A. Knogioiag 119, 15124 Mapouaoi ATTIKAG

- otn &ievbuvon nA. Taxudpopeiou (e-mail): complaints-
GR@aig.com

- oTto1nA.: 210 8127600 (etmAoyn 6)

- o010 @ag: 210 8063585 & 210 6127460

MNa tnv TOaxuTtepn OlekTTEPAiwWON TNG aITiAONG, O QITIWPEVOG
guvioTaTal va avaypd@el TO OVOUOTETTWVUHMO TOU, TG OTOIXEId
EMKOIVWVIag Tou Kal Tov aplBud TrapacTaTikol (ATol, op.
OupBoAdiou, ap. aitnong, ap. @AakéAOU) OTO OTTOIO AvAPEPETAl N
aitiaon.

Karémv mapaAafng tng aimiaong, 1o Turua Aiaxeipiong Aimdoswy
TpoBaivel og aubnuepdv Karaypa@n autrg, dnUIOUPYEI OXETIKO
@AakeNo Kal evtog Oéka (10) epydoigwy nueEPWV TTapadidel aTov
aiImwuevo amédeign mapalaBng TNg airiaong, Ye TTANPOPOPIES yia
TN O1adikagia TTou akoAouBei n Etaipia yia Tn dlaxeipion Tng
aiITiaong, TO OTOIXEia ETTIKOIVWVIAG Tou appodiou XEIPIOTH TNG,
KaBwg Kal TUXOV TTANPOoQopieg TTou XPeIGdeTal va TTapdaxel o
AITIWUPEVOG Yia TN dlaxeipion TnG.

Ev ouveyeia, To TpuRua Alaxeipiong Aimidoewv Trpofaivel o€ OAeG TIg
ATTAPAITNTEG ETTIKOIVWVIEG KOl EVEPYEIEG YIa TN &iKAIN, OUCIOOTIKN
KOl QVTIKEIMEVIKA Blgpelivnon TnG aitiaong, WOTE va OTTavTnOEi
evTog TpIAvVTA (30) nuEPOAOYIOKWY NUEPWY aTTd TNV TTapaAafn Tng.
2TV TEPITITWaoN TTou uTTdpgel uTTéEPRacn TNG ev Adyw TTpoBeapiag,
10 TuAua Aiaxeipiong Amdocwv Trapéxel €I0IKA AITIOAOyNUEVN
Eyypaen  evnuépwan, TPOCdIoPIifovTaG  TAUTOXPOVWG  TOV
mBOavoAoyoUPEVO XPOVo yia TNV OAOKANpwon eTegepyaaiag g
aiImiaong.

H evepyorroinon NG wg dvw Oladikaciag dev JIAKOTITEl TNV
Tapaypaen Twv evvOpwv aflloEwV TOU QITIWHPEVOU, EVW O
AITIPEVOG €XEl TO DIKAIWMPA va EPMEIVEI OTNV QITIACT TOU, €4V gV
IKavoTroIinBei TTAfpw¢ a1od TNV amavinon Tng Etaipiag. MapdAAnAa
ME TNV UTTOBOAA TNG AITiooNG ) O€ TTEPITITWON TTOU O AITIWHPEVOG OEV
IKavotroinBei amd Tnv amdavinon ¢ Etaipiag, ptTopei va
atreuBuveTal oTIG aKOAOUBEG apXEG:

= Tpdameda TG EANGSOG - AlcuBuvon Etrotrreiag IS1wTIKAG
Acgdhiong, TnA.. 210 3205222, 210 3205223,
https://www.bankofgreece.gr/kiries-
leitourgies/epopteia/epopteia-idiwtikhs-
asfalishs/kataggelies-aitiaseis-idiwtikh-asfalish

= Tevikn Mpappateia KatavaAwTr, Ymoupyeio AvamTuéng,
«papun KaravaAwTth 1520y,
http://www.mindev.gov.gr/katayyeAieg-TrToAITwv/

=  YuvAyopo¢ Tou KaravoAwTh, Ave¢dptntn AIloIKNTIKA
Apxn, TnA: 210 6460862, 210 6460814, 210 6460612, 210
6460734, 210 6460458,
http://www.synigoroskatanaloti.gr/index.html. (0]
AITIPEVOG UTTOPEI va uTTORAAEl avagopd OTo ZUVAYOPO
Tou KatavaAwTr evtog evog €Toug ammd otav Aafe TTARpPN
YyVWaon Tou TTPORAAHATOS TOU.

the procedure followed by the Company for the handling of the
complaint, the contact details of its competent operator, as well as
any information that the complainant needs to provide for its
management.
Subsequently, the Complaints Management Department
proceeds to all necessary communications and actions for the fair,
substantive and objective investigation of the complaint, so that it
can be answered within thirty (30) calendar days of its receipt. If
this deadline is exceeded, the Complaints Management
Department shall provide a specially reasoned written information,
specifying at the same time the estimated time for the completion
of the processing of the complaint.
The activation of the above procedure does not interrupt the
limitation period of the legal claims of the complainant, while the
complainant has the right to maintain his complaint, if he is not
fully satisfied by the Company's response. Along with the
submission of the complaint or in case the complainant is not
satisfied by the Company's response, he may address himself to
the following authorities:

« Bank of Greece - Private Insurance Supervision Division, tel.:
210 3205222, 210 3205223,
https://www.bankofgreece.qgr/kiries-leitourgies/epopteia/epopteia-
idiwtikhs-asfalishs/kataggelies-aitiaseis-idiwtikh-asfalish

« General Secretariat for Consumers, Ministry of Development,
"Consumer Line 1520",
http://www.mindev.gov.gr/katayyeANieg-TroNTwv/

e Consumer Ombudsman, Independent Administrative Authority,
tel: 210 6460862, 210 6460814, 210 6460612, 2106460734, 210
6460458, http://www.synigoroskatanaloti.gr/index.html.  The
complainant may submit a complaint to the Consumer
Ombudsman within one year of becoming fully aware of his
problem.

Given that AIG Europe S.A. is an insurance company based in

Luxembourg, the complainant who is a natural person and acts

outside his professional activity, in addition to the aforementioned

complaints procedure, in case he is not fully satisfied by its reply

"AlG EUROPE S.A. - Greek Branch", or has not received a reply

within ninety (90) days, has the possibility to:

- submit a written complaint to the registered office of AIG
Europe S.A. "Service Reclamations Niveau Direction" at
post. address 35D Avenue JF Kennedy L-1855
Luxembourg — Grand Duchy of Luxembourg or email:
aigeurope.luxcomplaints@aig.com

- contact one of the Luxembourg mediation bodies, whose
contact details are available on the website of AIG
Europe S.A.: http://www.aig.lu/, or

- address a written request for an 'out-of-court settlement
of the dispute’ to the Luxembourg authority
'‘Commissariat Aux Assurances' (CAA); address 11 rue
Robert Stumper L-2557 Luxembourg - Grand Duchy of
Luxembourg, fax +352 22 69 10, email:
reclamation@caa.lu, or online on the CAA website:
http://www.caa.lu.

Requests to the CAA or Luxembourg mediation bodies can be

made in the following languages: Luxembourgish, German,

French or English.

If the insurance policy has been concluded electronically, the
complainant can also use the Alternative Dispute Resolution
Platform (ODR Platform) maintained and operated by the
European Commission at the following link:
http://ec.europa.eu/consumers/odr/.

Filing a complaint with the Directorate of Private Insurance
Supervision

The Policyholder, the Insured and any interested party, including
consumer associations, have the right to submit a written
complaint to the Private Insurance Supervision Directorate (DEIA)
of the Bank of Greece, in accordance with art. 10 of Law
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Aedopévou 611 n AlG Europe S.A. gival ao@aAIoTIKA eTaipia pe £dpa
10 AouepuBolpyo, O QITIWPEVOG TTOU €ival QUOIKG TTPOCWTIO Kal
evepyei eKTOG TNG TTAYYEAMATIKAG TOU dpacTnEIOTNTAG, TTEPAV TNG
TTPOAVAPEPOUEVNG BIABIKACIAG AITIAOEWY, OE TTEPITITWON TTOU eV
IkavoTroinBei TTANpwg améd tTnv amdvrnon g «AlG EUROPE S.A.
- Ymokardotnua EAAGSag», 1 Oev éxel AdBel amdvrnon eviog
eveviavTa (90) nuepwyv, €xel TN duvaToTnTa:

- va uttoBdAAel €yypagn aitiaon otnv £dpa Tng AlG Europe S.A.
"Service Reclamations Niveau Direction" atnv Tay. diel6uvon 35D
Avenue JF Kennedy L-1855 Aougeupoupyo — MeydAo AoukdTo Tou
NougepBolpyou i otn BielBuvon nA. Tayxudpopeiou (e-mail):
aigeurope.luxcomplaints@aig.com,

- va atreuBuvBei og évav atmd Toug @opeig dlapgegoAdpnong Tou
NougepBolpyou, Ta OTOIKEIO ETMIKOIVWYVIOG Twv OTIoIWV  €ival
diaBéoipa atnv 1oToogAida Tng AIG Europe S.A.: http://www.aig.lu/,
n

- va a1reuBlvel yypago aitnua yia Tnv ‘e€wdIKaaTIKN €TTIAUGN TNG
Slagopdg atnv apxn Tou Aouepfoupyou ‘Commissariat Aux
Assurances’ (CAA), atnv Tax. dieuBuvon 11 rue Robert Stumper,
L-2557 Nougeppoupyo - Meydho AoukdTo Tou AouéepBoupyou, gag
+352 22 69 10, omn dietBuvon nA. Taxudpouegiou (email):
reclamation@caa.lu, 4 nAekTpovikd otnv 1oTooeAida Tng CAA:
http://www.caa.lu.

Amquata mpog Tnv CAA 1 Toug @opeig diauecoAdfnong Tou
Nougeppoupyou  uttoBdAAOvVTal  OTIC  aKOAOUBEG  YAWOOEG:
Nou&eupoupylavd, Mepuavikd, FaAAIkda ) AyyAikd.

Edv 10 aoc@aAioTipio cuuBoAaio €xel auva@Bei nAeKTpoviKd, O
AITIVPEVOG UTTOPED €TTiong va Xpnoigotroioel Tnv MNAatedpua
EvaAAlakTikig Ettiuong Alagopwy (ODR Platform) tmou diatnpei
Kal Aeiroupyei n EupwTraik EmTpoti otov akdéAoubBo ouvdeopo:
http://ec.europa.eu/consumers/odr/.

YmofoAn karayyegAiag otnv AiedBuvon Emromrreiag ISiwTikAg

Aoc@dAiong

O AAmmng g Ao@dAhiong, o Ao@aAioyévog Kal  KAEBe
EVOIAPEPOUEVOG, oupTrepIAauBavopévwy TWV EVWOEWV
KaTtavoAwTwy, €xouv OIkaiwpa va  uttofdAouv  eyypdowg

karayyedia ortnv  AiguBuvon Emotrreiog  181wTikAG  Ac@AAiong
(AEIA) Tng TpameCag TG EAAGSOG, ouppwva pe 10 dpBpo 10 Tou
N. 4583/2018. H umoBoAr, TmapaAafn kai diaxeipion Twv
KaTayyeNWv yivetalr oUpgwva pe Tnv dladikagia mou kaBopilel n
Tpameda TG EAAGSOG. O1 kartayyeAieg agopolv oe TIPALEIS 1
TTapaAgiyelg TTou ouvioTouv TrapaBdaoelg Tou N. 4583/2018 ) kai
Twv Kar' €goualodoTnaon Tpdafewv Tou. Xe KABe TTePITITWON, N
Tpdameda Tng EAAGSOG atmooTéAAEl OTTAVTNON GTOV KaTayyEAAOVTa
E€TTi TOU TTEPIEXONEVOU TNG KaTayyeAiag Tou.

11. OIKOVOMIKEG KUPWOEIG

H Etaipia dev Ba Bewpeital 611 mTapéxel KGAuwn kai dgv Oa
utroxpeouTal o€ oTroladfTToTe KATABOoAr ao@alioparog duvdpel Tou
A0QAANICTIKOU TTPOYPAUUATOG, OTNV TTEPITITWON KAl OTNV €KTAON
TTOU n Trapoyxn TETolag KAAuwng i n KataBoAn ac@aliopatog
evdéxeTal va avTmiBaivel OTIG UTTOXPEwOEIG TnG Etaipiag, Tng
MNTPIKAG TNG €TaIpiag f GAANG eTaipiag — péAoug Tou opidou duvapel
KUPWOEWY, OTTAYOPeUTEWV [ TTEPIOPICHWY TIOU €XOUV TUXOV
BeommoBei  duvapel ammopdoewv Tou Opyaviopuou Hvwpévwy
EBvwyv, 1 duvapel TwWV EUTTOPIKWY 1 OIKOVOUIKWY KUPWOEWY,
VOUOBETIKWYV 1] KavovIoTIKWV diatd&ewv Tng EupwTraiking ‘Evwong,
Tou Meydhou Aoukdtou Tou AouepBoupyou, Tou Hvwpévou
BaaoiAgiou | Twv Hvwpévwy MoAiteiwy TG APEPIKAG.

4583/2018. Complaints shall be submitted, received and handled
in accordance with the procedure laid down by the Bank of
Greece. Complaints concern acts or omissions that constitute
violations of Law 4583/2018 or its delegated acts. In any event,
the Bank of Greece shall send a reply to the complainant on the
content of his complaint.

11. Financial sanctions

The Company shall not be deemed to provide cover and shall not
be obliged to make any insurance payment under the insurance
program, in the event and to the extent that the provision of such
cover or the payment of insurance may contravene the obligations
of the Company, its parent company or any other company —
member of the group under sanctions, prohibitions or restrictions
that may have been established pursuant to United Nations
resolutions. or under the trade or economic sanctions, laws or
regulations of the European Union, the Grand Duchy of
Luxembourg, the United Kingdom or the United States of America.
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YMNOAEITMATA (A) KAI (B)

(A)
AIG Europe S.A. — YTrokatdotnua EAAGSag
Newopog Kneiaiag 119,
151 24 Mapouol
AHAQXZH ENANTIQZHZ “A” (ApBpou 2, rap. 5 N.2496/1997)
206 ONAWVW TNV EVAVTIWGN PHOU WG TTPOG TO TTEPIEXOUEVO TOU HE apIBuo AopalioTnpiou ZuppoAaiou TTou pou

TapadwoaTe SIOTI TO TTEPIEXOUEVO TOU TTAPEKKAIVEI aTTd TNV TIPOTACT AgPAAIoNG OTa €ENG anueia:

Katémv ToUTou, n petagu pag ouBacn AcedaAiong gival dkupn §apxng wg PNOETTOTE yevopévn Kal oudepia 1I0XU €XEI TO TTIO TTAVW
ACQONICTAPIO TTOU POU TTAPABWOATE.
Huepounvia O/H dnAwv/ouca

(B)

AIG Europe S.A. — YTrokatdotnua EAAGSag

New@opog Kneioiag 119,

151 24 Mapoual

AHAQZH ENANTIQZHZ “B” (Ap8pou 2, rap. 6 N.2496/1997)

2ag dNAWVW TNV EVAVTIWOT JOU WG TTPOG T oUvayn TNG HETAEU pag aa@aAiong duvapel Tou Pe aplBud Ao@aAioTnpiou
ZupBoAaiou TTOU Wou TTapadwaoaTe SIOTI:
[ 1 AevmapéhaBa Tig TAnpogopieg Twv apbpwv ap. 150 &151 Tou N. 4364/2016.
[ 1 ToAogaAhioTipio pou TrapaddBnke Xwpig Mevikoug f/kal Eidikodg ac@aAioTIkoUg 6poug.
KatéTmiv Toutou, n petagu yag uuBacn Ac@daAliong ival akupn eEapxns wg UNdETToTE yevouévn kKal oudepia 1I0XU €XEl TO TTIO TTAVW
ACQAANICTAPIO TTOU HOU TTOPAdWOATE.

Huepounvia O/H dnAwv/ouca

YMNOAEIrMA AHAQZHZ YNANAXQPHEHZ

AIG Europe S.A. — YTokatdoTnua EAAGSag
New@opog Knegioiag 119,
151 24 Mapoduol

AHAQZH YNANAXQPHXIHZ
Yag SnAwvw TNV uTTavaxwpenor Pou amé Tn auvayn TG PETAEU pag ao@dAhiong duvdpel Tou Je apiBy. AcgahioTnpiou
TT0U pou Trapadwaoare. Katotmv toutou n petagu pag oUupBacn ac@aAiong eival dkupn £€apxrG wg OUBETTOTE YeEVOUEVN Kal oudepia
10U €XEI TO TTIO TTAVW ACPAANICTAPIO TTOU JOU TTAPAdWOATE.

Huepounvia O/H dnAwv/ouca

DECLARATION OF OBJECTION A’ (Article 2 par 5. of the Law 2496/1997)

AIG Europe S.A
119 Kifisias Avenue,151 24 Maroussi

Registered with acknowledgement of receipt

| declare my objection to the content of the policy with number......................... that | received from you, because its content deviates
from the proposal for insurance | submitted to you at the following points:




Therefore, the insurance contract between us is void from the beginning and the aforementioned policy that | received from you is
inoperative.

Date The Declarer

DECLARATION OF OBJECTION B’ (Article 2 par 5. of the Law 2496/1997)
AIG Europe S.A
119 Kifisias Avenue,151 24 Maroussi

Registered with acknowledgement of receipt

| declare my objection to the drawn up of the insurance between us under the NUMDEr ...t e of the
insurance policy that | received from you because:

- | did not receive a document with the information provided by Article 150 and 151 of Law 4364/2016.

- The insurance | received was delivered to me without general and specific insurance conditions.

As a result, the insurance contract between us is void from the outset and has no power that you delivered to me.

Date The Declarer

DECLARATION OF Rescission

| hereby declare my Rescission from the conclusion of insurance under the Insurance Policy No. ...................... delivered to me. As
a result, the Insurance Policy is null and void from its inception and the above Insurance Policy that you delivered to me has no
validity.

Date, The declaring party



