"Evrutro MNMpoouuBartikig Evnuépwong

1. Nia 1nv ETaipeia

KaBe Aocgpaliotripio ZupBoAaio ekdideTal yia kabéva amd Ta TTOPEXOPEVA TTPOYPANMATA AC@AAIONG Kal N OXETIKA
ao@ANIOTIKA KAAUWN TTapéxeTal atrd To utToKaTaoTnHa EAAASOG TNG aAA0SATTAG ACPAAIOTIKAG ETAIPEIAG PE TNV ETTWVUIA
«AIG Europe SA» (n «ETaipgiar), n otroia edpelel aTto AougeuBoupyo, 0d6¢ D Avenue J.F. Kennedy, L-1855 ap. 35, kai
eival eyyeypappévn ota unTpwa Etaipeiwv Tou AougeuBolpyou pe apiBud untpwou B 218806.

To umrokardotnua EAAGSog Tng Etaipeiag pe apiBud pntpwou oto MNE.MH 147135660001 €£xel Tnv €56pa Tou OTO
Mapouoi ATTiKAG eTTi TG Aewpodpou Kneioiag ap. 119 kai avikel otn A.O.Y. ®AE ABnvwv pe A.O.M. 996898851.

H ETaipeia aokei, oW TOU UTTOKOTAOTANATOG, £pYOTieg a0@AAoEWV KATA {NUILV OAwV Twv KAGdwv (1-18) Tou dpbpou

4 rap. 1 «KAGdol acpaiioewv katd ¢nuiwv» Tou N. 4364/2016.

H ETaipeia utrdyertal, OXETIKA PE TIG AOPAAIOTIKEG EPYACIEG TOU UTTOKATOOTANOTOG TNG oTnv EAAGSa, oTn emmotTeia Tng
Emromimikng Apxng I8iwTikAg AcpdaAhiong (Commissariat aux Assurances) Tou AougepBoUpyou Kai yia Bépata MNpooTaaiag

Tou KaravaAwTr otnv emoTiteia Tng AieiBuvong Emrotrreiag 181wTikAG Aopdiiong (AEIA) Tng Tpatelag Tng EAAGSOG.

2. NAnpwpn Ac@alioTpou kai Mapddoon Tou Ac@aAioTnpiou TuuBoAaiou

To AcgaAioThpio ZupBoAaio TTapadidetal Ye TNV TTPOUTT0e0Nn TNG KOTABOANG TOU OQEIAOPEVOU AO@AAICOTPOU 1 TNG
TPWTNG dG0NG TNG THNMATIKAG KATaBoAAG O€ TTEPITITWAN TTOU £XEI CUPPWVNOBEI N KaTaBoAR ag ddoelg, OTTOTE Kal apXidel N
ao@aNIoTIKA KAAuwn. H TTANpwunR Tou ac@aAicTpou TTPAYUATOTIOIEITAI TIPIV TNV €vapén TNG ao@AAIOTIKAG KAAuwNG, HE
Xpéwan Tpatredikoy Aoyapiacuol oTa KaTaoTAPaTa Twv cUupBeRAnuévwy Tpatredwy A péow Web & Phone Banking Twv
oupBEBANUEVWY TPOTTECWV ME XPON Tou KwdIKOU TTANPWHAG TToU avaypd@etal oTo €100TTOINTAPIO TTANPWHAG, ME
TOTWTIKA / XPEWATIKN KAPTA, PE TAXUTTANpwHA péow EATA, oTo Tapegio Twv KEVTPIKWY ypageiwv TG ETaipiag ) péow
TOU a0QaNIOTH cag e@ocov diIabétel dikaiwya gioTrpagng yia Aoyapiaoud TnG Etaipiag. To Ac@ahiotripio ZupBoAaio
atrooTEAAETOI OTOV QITOUVTa O€ €yxaptn Hopery otn dielbuvaon Tou OnAwbnke ammd auTtév oTnv Etaipeia katd Tn
OUUTTAAPWGN TNG AITNONG a0PAAIoNG. Z& KABE TTEPITTITWAN, €ival duvarTr| Kai n aTooToAr) Tou acg@aAioTnpiou cuuBoAaiou

ME NAeKTPOVIKO Taxudpopeio, UoTepa atrod aitnon Tou atnv ETaipeia.

3. 'Evapén - Aidpkeia kai Avavéwon Ag@aAioTikig KdAuwng

H 10x0g TnG ao@aAIoTIKAG KAGAuWNG apxidel atré TV nuepoUnvia Kal wpa TTou avaypdetal oto AcpalioTrpio ZupBoAaio,
Kal SIOPKET yIa TO XPOVIKO SIACTNUA TTOU avaypd@EeTal O auTd, UTTd TNV TTPoUTT60e0n TnG TTponyoUuEvng €6¢GANONG Tou

0pIoBEVTOG AOPAAIOTPOU, CUPPWVA PE TO AVWTEPW.

KdaBe véa ao@alioTiky TTepiodog 1oxUel yia {00 Xpovikd dIdoTnua, epéoov o AATITNG KataBdAAel TO ac@AAICTPO TO

apyoTePo €wg TN ANEN TG 1IoxUouoag ao@aAIoTIKNAG oUPBAoNG.
4. T’A\wooa

H mapolca mAnpoedpnan, Kabwg Kail ol yevikoi Kal €18IKoi 6pol Tou Ad@aAioTnpiou XupBoAaiou, £xouv cuvtayBei Kai

TTapEXovTal, CUNPWVA PE Ta TTPORAETTOPEVA GTNV I0XUoUCa vouoBeaia, aTnv EAANVIKA yAwaooa.

5. Aikaiwpa EvavTtiwong

O AATTNG TNG ACQAAIoNG €xel To SIKaiwpa va evavTiwBei 0To AGPaAIoTrpIo ZupBOAaIo OTIG KATWOI, TTPoBAETTOEVEG ATTO

TNV IoXUouoa acg@aAIoTIKA VouoBeaia, TTEPITITWOEIG:

- Méoa og éva (1) prva amd tnv TapaAafr) Tou Ac@aNioTnpiou ZupBoAaiou, o€ TTEPITITWAON TTOU TO TTEPIEXOUEVO

Tou TTapekKAivel amé Tnv Mpodtacn AageaAiong f/kai

- Méoa oe dekatéooepig (14) nuépeg ammd Tnv TTapaAafn Tou Ac@alioTnpiou ZupyBoAaiou, O€ TTEPITITWGON TTOU
dev TTapadobnkav oto AATITN TNG ACPAAIGNG OI EVNUEPWTIKEG TTANPOPOPIEG TOU TTAPOVTOG ) OE TTEPITITWAN HN

Tapadoong Twv Mevikwv A Kal Twv Eidikwv Opwv 1Tou diETTouv 10 AcQaAioTApio ZupoAaio.

Ta apatrdvw SIKAIWPOTA EVAVTIWONG aoKoUVTal JE TNV CUPTTAAPWON KAl atrTooTOAR atTé 1o AATITN TG AcPAAIonG oTnV
Tapamdvw 81elBuvon Tou YTrokataoTApaTog EAAGSag Tng ETaipeiog Tou avTioTolXOu KaTd TIEPITITWON €VTUTTOU

utrodeiypatog (A) 1 (B) AfAwong EvavTtiwong tmou emouvaTTovTal oto AGQaAIoTAPIO ZUpBOAaio, aTTOKAEIOTIKG HE



ouoTnuévn €TMIOTOAN, MECA OTA AVWTEPW aAvaPEPOUEVA XPOVIKG TTEpIBwpIa. ‘Eviutta dAwong evavtiwong utrdpyxouv

Si08éo1pa kal aTnv IoTooeAida Tng ETaipeiag [www.aig.com.gr].
uvétreieg Aoknong Tou Aikaiwparog Evavriwong:

e TIEPITTTWon Tou 0 AATITNG TNG ACQPAAIONG OOKACEI OTTOIOBATTIOTE aTTO TA TTOPATTAVW SIKAIWHOTA EVAVTIWONG, TO
Aoc@ahioTipio cupBoAaio AUeTal avadpopikd aTTé Thv nuEpopnvia £vapgAg Tou, atmd Tn oTIiyuR TG TTapaAaBng atmod Tnv

ETtaipeia Tng cuoTnuévng ETTIOTOANG.

Aigukpivigetal 6T TO dikaiwpa evavTiwong dev PuTTopei va aoknBei, av yéxpl Tnv TapaAafn amd tnv ETaipeia TG OXETIKAG
guoTnévNg €TMOTOANG, €xel ONAwBEi Znuia Baoel Tou AggaAioTnpiou ZupBoAaiou yia ac@alioTIKO Kivouvo TTou €TTHABE

OTO PETOEU.

6. Aikaiwpa Yravaxwpnong

O AATTNG NG AopdaAiong dikaioUTal va utravaxwprjoel amé 1o AGQaAIoTpIo ZUPBOAIo yia OTTOIOVOARTIOTE AGY0 PEoT
oe oTToKA€IOTIK TTpoBeopia dekateaadpwv (14) nuepwv amd Tnv TapaAapry Tou AcgahioTnpiou ZupBoAaiou. H
TpoBeapia autr) avacTEAAETAI yia OO0 XPOVIKO BIAoTNUA IoXUEl SuvaTdTnTa EVAVTIWONG CUUPWVA YE TNV TTAPAypa®o 5

AVWTEPW.

To dikaiwpa utTavayxwpenong OoKEITal yypAaQws HE TNV CUPTTAPWON Kal aTTOOTOAR oTnv TTapatavw Sielbuvon Tou
YTrokataoTApatog EANGSOG TnNG ETaipeiag Tou eviUuTrou utrodeiypatog Tng AfAwong YTTavaxwpenong TTou TMICUVATITETAI
o010 AC@aNIOTAPIO ZUPPBOAQIO OTTOKAEIOTIKA PE OUOTNUEVN E€TTIOTOAN | PEOW NAEKTPOVIKOU Taxudpougiou oTnv nA.

O1elBuvan customerservice-GR@aig.com evrdg dekateaadpwyv (14) nuepwv améd Tnv TrapaAafny Tou AcggaAioTnpiou

>upBoAaiou atd To AATITN TNG AcPAAiong. ‘Eviutia dAwong utravaxwpnong UTTapxouv dIaBEaIa Kal aTnv I0TooEAIda

TnG Etaipeiag [www.aig.com.gr].
uvétreleg AoKnong Tou AIKaiwpaTtog Yravaxwpnong:

e TepiTTTwon Tou o AATTNG TG ACPAAIONG OOKACEI TO TTapaTTavw dIKaiwpa utravaxwpnong, 1o Ac@aMioTApIo
oupBoAaio Aetal avadpopikd atmé Tnv nuepounvia évapéng Tou, até Tn OTIyur Tng TTapaAaBng amod tnv Etaipeia tng

ouoTNUEVNG ETTIOTOANG.

Aigukpivigetal 611 T0 SIKaiwpa utravaxwpnong dev YTmopei va aocknBei, av péxpl Tnv apaAafr amd Tnv Etaipeia tng
OXETIKAG ouoTnuévng €TIOTOAAG £xel dNAwBEi Znuia Baoel Tou AopaAioTnpiou ZupBoAaiou yia ao@aAioTIKO Kivouvo TTou

€TTABE O0TO PETAEU.

7. KarayygAia/Auon Tou AcpaAioTnpiou ZuuBoAaiou

To AogpaAhioTApio ZupBoAaio AUETal €iTe pe aTTO KOIVOU €yypagn cup@wvia Tou AATITN Tng AopdaAiong kai Tng ETaipeiag

€iTe yovopEPWG Pe Eyypagn dnAwaon Tou AATITN TG AapdAiong/Acpalicpévou f Tng ETaipeiag.

O AQTITNG NG AopdAiong ri/kal o Ac@aAiopévog duvavTal va katayyeilouv 1o AcQaAioTApio ZupBoAaio otrotedATrote. H
KaTayyeAia yiverar pe éyypagn OAAwaon, n oTtoia aTrodedelyuéva  KOIVOTTOIEITAl OTnv Trapatdvw Olielbuvan Tou
YmokaraoTtriparog EAAGSog TG ETaipeiag, kal Ta armmoteAéoparta autig emépyxovral eviog Tpidvta (30) nuepwv atmd Tnv

amrodedelypévn rapaAapn Tng amé Tnv Etaipeia.

H Etaipeia éxel To dikaiwpa va katayyeidel To Ac@aAioTApio ZupBoAaio ae TTepITTTwon TTapafiaong amd Tov AQTITN
NG Ao@aAiong r)/kal Tov Acpaliopévo ouoiwdoug 6pou Tou cupfoAaiou. H katayyeAia aokeital pe £yypaen dnAwon,
n otroia emdideTal oTov ARTITN TNG ACPAAIoNG/AcPaNICUEVO, €iTE HE OUOTNUEVN ETTIOTOAN €iTe uE AAAO aTTodedEIYUEVO
TPOTTO, OTn OIUBuvaon Tou €xel dNAwBei Katd Tn CupTTApwaon NG aitnong ac@AAiong Kal avaypd@eTal aTo
AogahioTipio ZupBoAaio. Me Tn dAwon Tng katayyeAiag yvwaoToTtroigital atov AATITN TNG ACQAANIoNG/ACQANIGUEVO
OTI, N PN CUPPOPYWaon e Tov TrapafiacBévia ouciwdn 6po eviog Tpidvta (30) nuepwv amd Tnv emidoon NG
KaTayyeAiag, €m@épel autodikaia, PHETA TNV TTAP0do TNG £v Adyw TTpoBeopiag, TNV £9egng Auon Tou Ac@aAioTnpiou

>upBoAaiou.

e TEPITITWON TIOU €xel OoupewvnBei n kKataBoAfl ac@aAioTpou oe BOCEIG, N KaBuoTéPnon TnG KATABOAARG
An&iImp6Beoung doong divel To dikaiwpa oTnv ETaipeia va katayyeiAel Tn ouuBacn pe £yypaen dnAwaon ato ARTITN TNG
ao@AAIoNG, OTNV OTTOIa YVWOTOTTOIEITAI OTI N TTEPAITEPW KABUOTEPNON KATABOARG A0@AAICTPOU Ba ETTIPEPEI, META TNV

Téapodo dekatrévTe (15) nuePWV yia ac@alioelg pe didpkeia pEXP! kar evog (1) €Toug, Kal JETA TNV Tapodo TpidvTa (30)



nUEPWV Yia ac@aAioelg pe didpkeia peyaAlTepn Tou €vog (1) €toug, ammd Tnv koivotroinon Tng dAwaong, Tn Auon Tng

oluupaong.

8. E@appooTtéo Aikaio kKal Awoidikia AIKaoTnpiwv

To dikaio TTou e@apudletal ato Ac@alioThipio ZupBoAaio gival To EAANVIKS. e TrepiTTwaon oTrolacdATToTeE dIaPOoPAg
atmoppéoucag amod TNV epunveia f/kar Tnv epapuoyr] Tou Acg@alioTnpiou ZupBoAaiou, atrokAEIOTIKG apuddia eival Ta

AIKOoTAPIO TWV ABNVWV.

9. E€wdikaoTikA EmiAuon Ala@opwyv

O AATITNG TN Aopdahiong ry/kail o AGaAiopévog uTTopolv va TTPoa@UyouV yia eEwdIKATTIKN €TTIAUGH TuXOV TTpoKUWaacag

dlagpopdg

- aT10 «Zuviyopo Tou KatavaAwTi» uttoBaAAovTag OXETIKA Eyypagpn avagopad evidg TPIWV (3) pnvwy amoé Tnv

nuepopnvia mou o ARTITNG TNG AcaAiong/Ac@aliopévog EAaBe yvwaon Tng diIagopdg,

- atnv appodia «Emrporry ®PiAikoU Alakavoviopou» Tng Mepipépeiag  AvatoAikAg ATTIKAG utroBdAAovTag

OXETIKO £YYPAPO AiTNUA TTPOKEINEVOU va €TMANPOEi TNG diagopdg,
- aTtnv iIoToogAida evaAAaKTIKAG eTriAuang Siapopwv (ODR platform) Tng Eupwtraikig EmiTpoTrAg.

10. Alaxeipion Mapamrovwv-AITiIdoEwWv

H Etaipeia epapudlel Tnv pe apiBy. 88/5.4.2016 Mpagn Tng EkteAeaTikrg EmiTpoTig TG Tpdtmelag Tng EAAGDOG yia Thv

SIaXEiPION TTAPATTOVWV-AITIACEWY OTTO ACPAAIOTIKEG ETAIPEIES.

Qg «MNapdtovox» A «Aitiaon» opietal n dAAwaon ducapéokelag, atrd évav aoPaliguévo 1 TBavo ac@aliopévo, ARTITN
ag@aAiong, dIKalIoUXo ac@aAiOUaTOG 1 Kal OTTOIOVONTTIOTE TPITO {nUIWBEVTa, 1| €K PJEPOUG TOUG, N OTToia OXETICETAI UE

Ac@alioTipio cupBOAaio ) agopd ThV TTAPOXI TWV UTTNPECIWY aoPAAIoNG TTOU Tou TTapéxel n ETaipeia pag.

Ag guvioToUV TTAPATTOVA JE TNV AVWTEPW £VVOIA 01 avayyeAieg {NUIWY, O AITAOEIG aTTONKiwoNG KABWG Kal OTTOIOdOATTOTE

aiTnua yia Tapoxn TTANPOPopIwY.

Aladikaoia UTToBoANRG Kal SIaXEipIonNg TAPATTOVWY

Qg «TapdTovox 1 «aitiagn» voeital N dAAwon ducapéokelag, atrd avTioupBaAAdpevo, aopaligpévo, AATITN aog@AAiong,
OIKAIOUXO aTrolnuiwong f/kal OTToIOVOATTIOTE TPITO {NUIWBEVTA (KQITIWHPEVOGY), N OTToia OXETICETAI UE ACQAAIOTHPIO
gupBoAaio ) pe TIG uTNpeaieg ao@dAiong Trou Tou Trapéxel n Etaipia. Ae guvioTolv aimidaeig, Ye TNV avwTépw évvoia, ol
avayyeAieg ammaitiogwy, ol aitioelg amodnuiwong oUTe Ta OTAG QITAPATA TTOU OXETICOVTOI WE TNV €KTEAECN TOU

oupBoAaiou Kal TNV TTapoXr TTANPOPOPIWV/OIEUKPIVATEWV.

Aladikaoia utToBoAAg kail dlaxeipiong aImdoswyv

H Etaipia diatnpei TuApa Alaxeipiong Amdoewy, apuodio yia Tnv TapaAafn kai diaxeipion aimdoswy. Ze mePITITWON
TTOU aITiwPevog emBupei va utmofdAel aitiaon mpog Tnv «AlG EUROPE S.A. - YmokatdoTnua EAAGOOG», utropei va

armeuBuvetal oTo TuAPa Alaxeipiong AImidoswy, Je Toug akdAouBoug TPOTTOUG:

- atn T1ay. dietbuvan: «AlG EUROPE S.A. - YmokartdoTtnua EAAGSag», A. Kneioiag 119, 15124 Mapouaoi
ATTIKAG

- atn d1euBuvon nA. Taxudpopeiou (e-mail): complaints-GR@aig.com

- oaTo TnA.: 210 8127600 (etmiAoyn 6)

- oTo @ag: 210 8063585 & 210 6127460

MNa v TaxuTepn SIEKTTEPAIWON TNG AITIOONG, O AITIWHPEVOG CUVIOTATAI VA avaypA@El TO OVOUOTETTWVUHO TOU, TO OTOIXEIQ
ETTIKOIVWVIag Tou Kal Tov apiBud mapacTaTikou (ATol, ap. gupBoAaiou, ap. aitnong, ap. @aKEAOU) GTO OTTOI0 AVOQEPETAl
n aitioon.

Kartémv mapaAafAg tng aitiaong, 1o TpAua Alaxeipiong Aimdoswv mpofaivel oe aubnuepdv KaTaypagr QuTAg,
Onuioupyei oxeTIKO @AKeEAO Kal evidg Oéka (10) epydoiywy nuepwv TTapadidel OTOV AITIPEVO ATTOdEIEN TTapaAaBnig TnG
airioong, ME TTAnpogopieg yia Tn diadikacia TTou akoAouBei n Etaipia yia Tn diaxeipion tng aitiaong, T OTOIXEI
ETTIKOIVWVIaG TOu apuddIou XEIPIOTA TNG, KABWG Kal TUXOV TTANPOQOPIEG TTOU XPEIAgeTal va TTAPACXEl O AITIWHEVOG VIO TN

dlayeipion TnG.



Ev ouveyeia, 1o Tunua Alaxeipiong Amdoewy pofaivel o€ OAEG TIG ATTAPAITNTEG ETTIKOIVWVIEG KaI EVEPYEIEG YIa TN Sikain,
OUCIaOTIK Kal avTIKEIPEVIKR OlEpelivnon TNG aITioong, WOTe va atravtnBei  eviog Tpidvta (30) NUEPOAOYIOKWY NUEPWV
amé Tnv TapaAafn TNG. ETnv TEPITITWON TTou uTrdpéel utrépPRacn Tng ev Adyw mpoBeopiag, 1o TuAua Alaxeipiong
Amdoswyv Trapéxel €10IKA aimioAoynuévn €yypagn evnuépwaorn, TTpoadiopifovTag TauToxpdvwg Tov TTIBavoAoyoUuevo
XPOVO yia TNV 0AoKApwaon £MeCEPyaciag TG aitiaong.

H evepyotroinon NG wg avw diadikaciag dev SIAKOTITEI TNV TTAPAYPAP) TWV EVVOUWYV AgILCEWY TOU QITILVPEVOU, EVW) O
QAITIWPEVOG EXEI TO DIKAIWNA VO EPUEIVEI OTNV QITIOOT) Tou, €av dev IKavoTroinBei TTARpwg atd Tnv amdvinon g Etaipiag.
MapadAAnAa pe Tnv uTTOBOAN TNG AITIOONG ) O€ TTEPITITWON TTOU O QUTIWMEVOG BEV IKAVOTIOINGEI OTTO TNV aTTAvVINon NG

Etaipiag, ymropei va atreuduveral 0TI aKOAOUBEG apxEG:

. Tpamela tng EAAGSOG - AlglBuvan Emomteiag I8iwTikAG Aog@dAiong, TnA.: 210 3205222, 210 3205223,
https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteia-idiwtikhs-asfalishs/kataggelies-aitiaseis-
idiwtikh-asfalish

. levikn Ipappareia KaravoAwTn, Ymoupyeio  AvatrTuéng, «papun KatavaAwtn 1520»,
http://www.mindev.gov.gr/katayyeAieG-TroNITwv/

L] >uvnyopog Tou KatavaAwTth, Ave¢aptntn AioiknTikf) Apxn, TnA: 210 6460862, 210 6460814, 210 6460612, 210
6460734, 210 6460458, http://www.synigoroskatanaloti.gr/index.html. O aimiwpevog pTTOpei va UTTORAGAEI

avagopd oto ZuvAyopo Tou KatavaAwTr eviog evog £Toug atmd 6tav €Aafe TTAApN yvwaon Tou TTPoARuarég
TOU.
Aedopévou 611 n AIG Europe S.A. gival ao@alioTiKr) eTaipia pe £€dpa 1o AoufepBoUupyo, O QITILVPEVOG TTOU Eival QUOIKO
TTPOOWTTO KOl EVEPYEI EKTOG TNG ETTAYYEAPATIKAG Tou OpacTnpIdTnNTag, TEPAV TNG TTPoava@epouevns diadikaaiag
aImdoswy, g€ TEPITTTWON TTou dev IKavoTToinBei TTARpwG atd Tnv amavinon g «AlG EUROPE S.A. - YmokatdoTtnua
EANGBag», ) Bev €xel AGBel atravTnon eviég evevivTa (90) nuepwy, €xel Tn duvatoTnTa:
- va uttoBaAAel €yypaen aitiaon otnv €dpa NG AlG Europe S.A. "Service Reclamations Niveau Direction" otnv Tay.
d1evBuvan 35D Avenue JF Kennedy L-1855 Aougeppolpyo — MeydAo Aoukdto Tou Aougepoupyou R oTn dielBuvon nA.
Tayxudpopeiou (e-mail): aigeurope.luxcomplaints@aig.com,
- va ameuBuvBei og €vav atmd Toug @opeig diapuecoAdBnong Tou AougeuBoupyou, Ta OTOIXEIO ETTIKOIVWVIOG TwV OTTOIWV
eival d1aBéaipa otnv 10TooeAida TNG AlG Europe S.A.: http://www.aig.lu/, i
- va armmeuBuvel €yypago aitnua yia Tnv ‘e§wdikaoTikh €miAuon Tng dlagopds oTnv apxfi Tou AouepBoupyou
‘Commissariat Aux Assurances’ (CAA), otnv Tay. dietBuvon 11 rue Robert Stumper, L-2557 Aouepfoupyo - Meydho

AoukdTo Tou Aougepfolpyou, @af +352 22 69 10, otn dieBuvon nA. Taxudpopeiou (email): reclamation@caa.lu, 1

nAekTpovIKG oTnv 1I0TooeAida Tng CAA: http://www.caa.lu.
Armiuara mpog Tnv CAA 1) Toug @opeig diapuecoAdaBnong Tou Aouepfoupyou utToBdAAovTal OTIG akOAOUBEG YAWOOEG:
AougepBoupylavd, yepuavikd, YOANIKE i ayyAIKd.

Edv 10 ao@aMioTipio cupBoAaio €xel ouva@Oei NAEKTPOVIKE, O QUTIWHPEVOG WTTOPEI €TTIONG va XPNOIYOTIOINCEl TV
MAateopua EvaiiakTikng EmiAuong Alagopwyv (ODR Platform) mrou diatnpei kai Aeitoupyei n Eupwiraiki EmiTpoTrr) oTtov

akéAouBo ouvdeapo: http://ec.europa.eu/consumers/odr/.

YmrofoAn kartayyeAiog oTnv AieGBuvon Eromrreiag I181wTikAg Ao@dAiong

O AATING TG Ac®AAiong, o AoQ@aAICPEVOG Kal KABe evOIAPEPOPEVOG, CUMTTEPIAGUBAVOUEVWV TWV  EVWOEWV
KATavaAWTWY, €xouv dikaiwua va uttoBdAouv eyypdewg kartayyedia otnv AieuBuvon Emorrreiag I81wTIKAG ACQAAIong
(AEIA) Tng Tpamedag Tng EANGDOG, aUpgwva pe 10 dp. 10 Tou N. 4583/2018. H uttofoAr, TrTapaAapr) kai diaxeipion Twv
KaTayyeAIwy yivetal cUppwva pe Tnv diadikacia mmou kabopilel n Tpdmeda Tng EAAGS0G. O1 katayyeAieg apopolv o€
Tpagelg i TTapaAsiwelg Tou cuvioTouv Trapafdaoeig Tou N. 4583/2018 1 kal Twv Kar e§ouciodd6Tnan TTPALEWY Tou. Xe
KGBe TepimTwon, n Tpdamela TG EAAGSOG amooTéAAel atrdvinon oTov katayyéAAovTa €TTi TOUu TTEPIEXOUEVOU TNG

KaTayyeAiag Tou.




