"Evrutro MNMpoouuBatiking Evnuépwong

1. Na 1nv ETaipsia

Kd&Be Acgahiotripio ZupBoAaio exdideTal yia KabBéva atmd T TTAPEXOHUEVA TTPOYPAMMATA AC@AAIONG KAl N OXETIKA
ao@ANIOTIKA KAAUWN TTaPEXETAl ATTO TO UTTOKATACTNHA EAAASOG TNG aAAOSATTAG OCPAAIOTIKAG ETAIPEIAG PE TNV ETTWVUIA
«AIG Europe SA» (n «ETaipgiar), n otroia edpelel ato AougeuBoupyo, 0d6¢ D Avenue J.F. Kennedy, L-1855 ap. 35, kai
eival eyyeypaupévn ota untpwa Etaipeitdv Tou AougepBoupyou pe apiBud untpwou B 218806.

To umrokardotnua EAAGSog TnG Etaipeiag pye apiBud pntpwou oto MNE.MH 147135660001 €£xel Tnv €dpa Tou GTO
Mapouoi AtTikAg eTTi TNG Aewpdpou Kneioiag ap. 119 kai aviikel otn A.O.Y. ®AE ABnvwv pe A.O.M. 996898851.

H ETaipeia aokei, Jéow TOU UTTOKOTAOTANATOG, £pYOTieg a0@aAioEwV KATA {NUILV AWV Twv KAGdwv (1-18) Tou Gpbpou

4 map. 1 «KA&dol acpalioswy Katd {nuiwv» Tou N. 4364/2016.

H Etaipgia utr@yetal, OXETIKA UE TIG A0QAAIOTIKEG EPYATIEG TOU UTTOKATAOTANATOG TNG oTnv EAAGSQ, oTnv emmoTrTeia TG
Emromiikig Apxng I8iwTikAg AcpdAhiong (Commissariat aux Assurances) Tou AougepBoUpyou kai yia Béuata MNpooTaaiag

Tou KaravaAwTr otnv emoTrteia Tng AieiBuvong Emrotrreiag 181wTiKAG Ao@diiong (AEIA) Tng Tpamelag Tng EAAGSOG.

2. NAnpwpn Acg@alioTpou kal Mapddoon Tou AgwaAioTnpiou TuuBoAaiou

To AcgaAioThpio ZupuBoAaio Trapadidetal Ye TNV TTPoUTI60e0n TNG KOTABOAAG TOU OQEIANOPEVOU aT@AAIOTPOU 1 TNG
TPWTNG dG0NG TNG THNHATIKAG KAaTaBoAAG o€ TTEPITITWAN TTOU £XEl CUPPWVNOBEI N KaTaBoAr ag ddoelg, oTTdTE Kal apXidel n
ao@ANIOTIKA KAAUWN. H TTANpwur Tou acg@aAicTpou TTPAYUATOTIOIEITAI TIPIV TNV €vapén TNG ao@aAIOTIKAG KAAUWNG, HE
Xpé€waon Tpatredikol AoyapiaopoU OTa KATAoTAMATA Twv CUPBERBANMEVWY TpaTredwy A pEow Web & Phone Banking Twv
oupBEBANUEVWY TPOTTECWV ME XPRON Tou KwOIKOU TIANPWHAG TTOU avaypd@etal oTo €I00TTOINTAPIO TTANPWHAG, ME
TOTWTIKA / XPEWOTIKA KAPTA 1 pE TaxuTTAnpwur péow EATA. Kat’ emmAoyrv Tou aitoUvTog n TTAnpwur Tou ac@alioTpou
MTTOpEI, €TTiIONG, Va TTpayuaToTroindei péow Taylag evioAng Xp€waong TNG TIOTWTIKAG TOU KAPTAG, TA GTOIXKEIO TNG OTToiag
ONAWVEI O€ OUYKEKPINEVO OUVOEOHO TPOATTECIKOU TTEPIBAAAOVTOG, TO OTIOI0 TOU QTTOOTEAAETAI NAEKTPOVIKA KOTOTTIV
QITAPATOG TOU, PE TAUTOXPOVN EVNUEPWON YIa Tov aog@aAn TpdTo dlaxeipiong Tou apiBuol autrg. To Ac@aAIoThpIO
ZUMBOAaIo aTTOOTEAAETAI GTOV AITOUVTA O€ £yXapTn Mop@r oTn dielBuvon TTou dnAwenke atd autdv oTnv ETaipeia katd
N OUuPTTAApwOoN TNG aitnong ac@dAiong. e kA&Be TepiTTTwaon, €ival duvaTrh KAl n aTTOOTOAN TOU QAC@AAIOTNPioU

oupBoAaiou pe nAekTpovikd Taxudpoueio, UoTepa amd aitnor Tou oTnv ETaipeia.

3. 'Evapén - Aidpkeia kai Avavéwon Ag@aAioTikig KdAuwng

H 10x0G TG ao@aAIoTIKAG KAGAuWNnG apxidel atré TV nuepoUnvia Kal wpa Tou avaypdeetal oto AcpalioTrpio ZupBoAaio,
Kal SIOPKET yIa TO XPOVIKO SIACTNUA TTOU avaypd@EeTal O auTd, UTTd TNV TTPoUTT60e0n TnG TTponyoUuEvng e6¢GANONG Tou

0pIoBEVTOG AOPAAIOTPOU, CUPPWVA PE TO AVWTEPW.

KdaBe véa ao@alioTiky TTepiodog 1oxUel yia i00 Xpovikd d1doTnua, epdéoov o AATITNG KataBdAAEl TO ac@AAICTPO TO

apyoTePo €wg TN ANEN TG 1IoxUouoag ao@aAIoTIKAG oUPBAoNG.
4. T’A\wooa

H mapolca mAnpoedpnan, Kabwg Kail ol yevIKoi Kal €18IKoi 6pol Tou Ad@aAioTnpiou ZupBoAaiou, £xouv cuvtayBei Kai

TTapEXovTal, CUNPWVA PE Ta TTPORAETTONEVA GTNV I0XUoUCa vouoBeaia, aTnv EAANVIKA yAwaooa.

5. Aikaiwpa EvavTtiwong

O AATTNG TNG ACQAAIoNG €xel To SIKaiwpa va evavTiwBei 0To AGPaAIoTrpIo ZUPBOAaIo OTIG KATWOI, TTPoBAETTOUEVEG ATTO

TNV IoXUouoa acg@aAIoTIKA VOouoBEeaia, TTEPITITWOEIG:

- Méoa og éva (1) priva amd tnv TapaAafr) Tou AcpaNioTnpiou ZupBoAaiou, o€ TTEPITITWAON TTOU TO TTEPIEXOUEVO

Tou TTapekkAivel até Tnv Mpdtacn AageaAiong f/kai

- Méoa oe dekatéooepig (14) nuépeg amd Tnv TTapaAapn Tou Ac@aAioTnpiou ZuuBoAaiou, g€ TTEPITITWON TTOU
dev TTapadobnkav oto AATITN TNG ACPAAIGNG 01 EVNUEPWTIKEG TTANPOPOPIEG TOU TTAPOVTOG ) OE TTEPITITWAN HN

Tapdadoong Twv Mevikwyv A Kal Twv Eidikwv Opwv 1ou diétTouv 1o AopaiioTrpio ZupBoAaio.



Ta mapatmdvw SIKAIWUOTA EVAVTIWONG aokoUVTal JE TNV CUPTTARPWGN KAl atroaToAR atré 1o AATITN TG AcQAAIong oTnv
Tapamdvw dielBuvon Tou YTmokataoThuaTtog EAAGSag Tng ETaipeiag Tou avtioToixou KaTd TIEPITITWON €VTUTIOU
utrodeiypatog (A) i (B) AfjAwong Evavtiwong 1rou emouvamTovial oto AGQOAIOTAPIO ZUPPBOAAIO, ATTOKAEIOTIKG WE
guoTnuévn €TTIOTOAN, Péoa OTa avwTépw avapepdueva Xpovikd TepiBwpla. ‘Eviumra dAAwong evavtiwong utrdpxouv

di08éoipa kal oTnv IoTooeAida Tng ETaipeiag [www.aig.com.gr].
Yuvémreleg Aoknong Tou Aikaiwpartog Evavriwong:

e TePiTTTwon Tou o AATTNG TNG ACPAANIONG AOKACEI OTTOIOONTIOTE ATTO TA TTAPATIAVW OIKAIWKATA EVAVTIWONG, TO
AogpaAioTAplo cupBoAaio AUeTal avadpopikd atrd TV nuepopnvia évapéng Tou, atod Tn oTiyuA TG TTapaAafig atmd Tnv

Etaipeia Tng cuoTnuévng €TTIOTOANRG.

Aigukplivigetal 6T TO dIKaiwpa evavTtiwong dev PTTopei va aoknBei, av péxpl TNV TapaAafry améd tnv ETaipeia TG OXETIKAG
ouoTnuévNG €MOTOAAG, €xel ONAwBEi Znuia Bacel Tou AopalioTnpiou ZupBoAaiou yia aoc@ANICTIKO Kivouvo TTou €TTAABE

aTo PETOEU.

6. Aikaiwpa Yravaxwpnong

O AATTNG TG AopdAiong dikaioUTal va utravaywproel ammd 1o AopalioTpio ZupBoAaio yia otrolovdATToTe Adyo péoa
O€ QTToKAEIOTIKA TTpoBeopia Oekateoodpwv (14) nuepwv atmd Tnv Tapaiafn Tou Ac@oAioTnpiou ZupBoAadiou. H
TpoBeopia auTh avaoTéAAETal yia 600 XPoviké SIdaTnUa IoYUEl BUVATOTNTA EVaVTIWOoNG CUPPWVA PE TV TTapdypapo 5

AVWTEPW.

To SIkaiwpa UTTavaxwpnang aoKeiTal yypa@we Pe TNV CUPTTARPWAON Kal aTToaToA) oTnv Trapamdvw OielBuvan Tou
YmokataoTAuaTog EAAGDOG TnNG ETaipeiag Tou eviUtrou utrodeiypatog Tng AnAwong YTravaxwpenong Tou MCUVATITETAI
o010 AGQAAIOTAPIO ZUUBOAQIO OTTOKAEIOTIKA PE OUOTNUEVN ETMIOTOAR i HECW NAEKTPOVIKOU TaXUDPOMEIOU OTNV NA.

O1eBuvon customerservice-GR@aig.com evrog dekateoodpwv (14) nuepwv amd Tnv TrapaAafn Tou Ac@aAioTnpiou

YupBoAdiou atmd To ARTITN TNG Ad@daAiong. ‘Eviutta dAAwaong utravaxwpnaong utrdpyxouv diabéaipa kal aTnVv 1I0TooeAida

NG ETaipeiag [www.aig.com.gr].
Yuvérreleg Aoknong Tou AikaiwpoTtog YIravaxwpnong:

e mepimTwaon Tou o AATTNG TG AcQAAIoNG aOKACEl TO TTapatdvw dIKaiwpa utravaxwpnong, 1o Ac@aMioTApIo
gupBoAaio AUeTal avadpopika atré TNV nuepopnvia évapéng Tou, amod Tn oTiyuA TG TapaAaBng amé tnv Etaipeia Tng

ouoTNUEVNG ETTIOTOANG.

Aigukpivigetal 6T To dIKaiwpa utTavayxwpnong dev utropei va aoknBei, av péxpl TNV Tapalafn amé tnv Etaipeia Tng
OXETIKAG OUCTNUEVNG ETTIOTOANG €xel BNAwWBEI Znuia Bacel Tou Ao@alioTnpiou ZupBoAaiou yia ac@aAANIGTIKO KivOuvo TTou

€TTAAOE 0TO PETAEU.

7. KatayyeAia/Auon Tou Ac@aAioTnpiou TupBoAaiou

To AcpaAioTripio ZupBoAaio AUeTal gite pe atmd Koivou €yypagn cupgwvia Tou AATTN TG Aopdaliong kai Tng Etaipeiag

€iTE povoPEPWG PE £yypapn dAwaon Tou AATITN TNG Aco@aiiong/Ac@aliopévou A TG ETaipeiag.

O AATTNG TG AopaAliang r)/kal o AopaAiopévog duvavTal va katayyeilouv To Aa@alioTripio ZupBdéAaio otroTedroTte. H
KaTayyeAia yiverar pe €yypagn OnAwaon, n otoia ommodedelyuéva KOIVOTTOIEITal OTnv Trapamdvw Sigelbuvon Tou
YtokartaoTApatog EAAGdog Tng ETaipeiag, kal Ta atmoteAégpata autng emmépyovTal evidg TpidvTta (30) nuepwv amé tnv

ammodedelyyévn rapaiar Tng amoé Tnv Etaipeia.

H Etaipeia €xel To dikaiwpa va katayyeilel To AopalioTipio ZupBoAaio og TepiTTwaon Tapafioong amd Tov ARTITN
NG Ac®aliong ry/kai Tov Ag@aliopévo ouaiwdoug 6pou Tou cupfoAaiou. H katayyeAia aokeital e Eyypaen dnAwaon,
n otroia emdideTal atov AATITN TNG AGPANIONG/ACPAAICUEVO, €iTE HE GUOTNPEVN ETTIOTOAN €iTE HE GAAO aTrodedelypévo
TPpO110, OTn dIEUBuvon TTou €xel dNAwWBEI KOTA Tn CUPTIANPWON TNG aitnong ac@AAiong kal avaypdg@etal oTo
Ac@alioTipio ZupBoAaio. Me Tn dAwon Tng KatayyeAiag yvwaoTtoTtroigital atov AATITN TG AoQAANIoNG/ACQANIGUEVO
OTI, N PN CUPPOP®WON Me Tov TrapafiacBévia ouciwdn 6po eviog Tpidvia (30) nuepwv amd Tnv emidoon Tng
KaTayyeAiag, €m@épel auTtodikala, PETA TNV TTAP0d0 TNG £v Adyw TTpoBeouiag, TNV £Qegng AUon Tou Ac@aAioTnpiou

>upBoAaiou.



e TEPITITWON TOU €xel oupewvndei n kataBoAl ao@aAioTpou ot 8OCEIG, n KaBuaTéPnon TnG KATABOANG
AngITpoBeoung doong divel To dikaiwpa oTnv ETaipeia va katayyeiAel Tn cupBacn pe €yypapn dnAwaon oto ARTITN TNG
ag@AAIoNG, OTnNV OTTOIa YVWOTOTIOIEITAI OTI N TTEPAITEPW KABUOTEPNON KATABOAARG a0@aAioTpoU Ba TTIPEPEI, JETE TNV
Tapodo dekatrévTe (15) nUEPWY yia ao@alioelg pe didpkela HEXPI Kal evog (1) €Toug, Kal JETA TV TTapodo TpiavTa (30)
nNUEPWV Yia ac@aAioelg pe Sidpkela PeyaAuTepn Tou evog (1) €Toug, atTd TNV KOIVOTToinon Tng dnAwaong, Tn Alon tng

oluupaong.

8. EpapuooTtéo Aikaio Kal Awaoidikia AIKaoTnpiwv

To dikaio TTou gpappdleTal oto ACQAANIOTAPIO ZUPPOAalo gival TO EAANVIKO. Ze TTEPITITWON OTTOIAOOATTOTE BIaPOoPAg
atmoppéoucag amd TNV epunveia f/kal Tnv epapuoyr] Tou Acg@alioTnpiou ZupBoAaiou, atroKAEIOTIKG apuddia gival Ta

AlKaoTApIa TWV ABNVWV.

9. E€wdikaoTikA EmiAuon Aia@opwyv

O ARTITNG TN Aopdhiong ry/kal o AGaAiopévog uTTopolV va TTPoa@Uyouy yia eEwdIKATTIKN €TTIAUGH TuXOV TTpoKUWaacag

Slagpopdg

- aT1o «Zuviyopo Tou KatavaAwTi» uttoBaAAovTag OxeTIKA £yypagpn avagopd evidg TpIWV (3) unvwy amoé Tnv

nuepopnvia mou o ARTITNG TNG AcaAiong/Ac@aliouévog EAafe yvwan Tng S1agopdg,

- atnv appodia «Emrporry ®PiAikoU Alakavoviopou» Tng Mepipépeiag  AvatoAikig ATTIKAG utrodAAovtag

OXETIKO £YYPAPO AiTNUA TTPOKEINEVOU va €TMANPOEi TNG dlagopdg,
- aTtnv iIoToogAida evaAaKTIKAG eTriAuang Silapopwv (ODR platform) 1ng Eupwtraikig EmiTpoTrAg.

10. Ailaxeipion Mopamévwyv-AITIAOEWY

Qg «mapdrrovoy 1 «aitiaon» voeital n dnAwaon ducapéokelag, amd aviioUUBaAAOpEVO, ao@ANIOPEVO, ARTITN ao@AAIoNG,
dikaioUxo armodnuiwong f/kal oTTolovONTIOTE TPITO {NUIWBEVTA («QITIHMEVOG»), N OTTOI0 OXETICETAI UE ACPAAIGTAPIO
oupBOAaIo i e TIG UTTNPETiEG ao@AANIoNG TTou Tou TTapéxel N Etaipia. Ae ouvioToUv aImidoelg, Je TNV avwTépw €vvola, Ol
avayyeAieg ammaITiioOEwy, Ol AITAOEIG atodnuiwong oUTe Ta OTTAG QITAPATA TTOU OXETICOVTOI HE TNV €KTEAECN TOU

oupBoAaiou Kal TRV TTAPOXr TTANPOPOPIWV/BIEUKPIVATEWV.

Aiadikaoia uTToBoAAS Kail diaxeipiong aImidoewy

H Etaipia diatnpei TuAua Alaxeipiong Amdoswyv, apuodio yia Tnv apaiafn kai diaxeipion aimdoewy. e TePITITWON
TTOU aImiwpevog emBupei va utrofdAer aitiaon Tpog TNV «AlG EUROPE S.A. - YmokardoTtnua EAAGSag», ptropei va

armeuBuvetal oTo TuApa Alaxeipiong AImidoswy, Pe Toug akdAouBoug TPOTTOUG:

- atn T1ay. dietbuvan: «AlG EUROPE S.A. - YmokartdoTtnua EAAGSag», A. Kneioiag 119, 15124 Mapouaoi
ATTIKAG

- atn d1euBuvon nA. Taxudpopeiou (e-mail): complaints-GR@aig.com

- oaTo TnA.: 210 8127600 (etmiAoyn 6)

- oTo @ag: 210 8063585 & 210 6127460

MNa v TaxuTtepn SIEKTTEPAIWON TNG AITIOONG, O QITIWHPEVOG CUVIOTATAI VA avaypA@El TO OVOUOTETTWVUHO TOU, TO OTOIXEIQ
ETTIKOIVWVIag TOu Kal Tov apiBud mapacTaTikou (ATol, ap. gupBoAaiou, ap. aitnong, ap. @aKEAOU) GTO OTTOIO AVAQEPETAl
n aitioon.

Katémyv mapaAafAg tng aitiaong, 1o TpAua Alaxeipiong Aimdoswv mpofaivel 0g aubnuepdv KaTaypaer QuTAG,
Onuioupyei oxeTIKO @AKeEAO Kal evidg Oéka (10) epydoiywy nuepwv TTapadidel OTOV AITIPEVO ATTOdEIEN TTapaAafnig Tng
aitiaong, pe TAnpogopieg yia Tn diadikacia TTou akoAouBei n Etaipia yia tn Slaxeipion Tng aitiaong, Ta oTolxEia
ETTIKOIVWVIAG TOU apuddIou XEIPIOTA TNG, KABWG Kal TUXOV TTANPOQOPIEG TTou XPEIAgeTal va TTAPACXEl O AITIWUEVOG VIO TN
dlayeipion TnG.

Ev ouveyeia, To Tunua Alaxeipiong AImidoewy TpoRaivel o OAEG TIG ATTAPAITNTEG ETTIKOIVWVIEG KaI EVEPYEIEG yia Tn dikain,
OUCIOQTIKA KOl AVTIKEIYEVIKA digpelivnon TNG AITiaong, WoTe va amavinBei  eviog TpidvTa (30) NUEPOAOYIOKWY NUEPWIV
ammd TNV TapaAaBr) TnG. XTnV TEPITTTWON Tou uTtdpgel utrépBacn Tng &v Adyw TrpoBeopiag, To TuAua Alaxeipiong
Amdoswy TTOpEXEl €I0IKA QITIOAOYNUEVN €yypagn evnuEPwWan, TTPOCdIOPICOVTOG TAUTOXPOVWG Tov TTIBavoAoyoUuevo

XPOvo yia TNV oAokAfpwan emegepyaaiag TG aItiaong.



H evepyotroinon NG wg avw diadikaciag dev SIAKOTITEI TNV TTAPAYPAPH) TWV EVVOUWY AZILCEWVY TOU QITILOUEVOU, EVW) O
QAITIWPEVOG €XEIl TO DIKAIWHA VO EUUEIVEI OTNV aITiooT) Tou, €dv dev IKavoTroinBei TTARpwg amé Tnv amdvinor g Etaipiag.
MapadAAnAa pe Tnv UTTOBOAN TNG AITIOONG ) O€ TTEPITITWON TTOU O QUTIWHPEVOG BEV IKAVOTIOINGEI aTTO TNV aTTAvVINGCN TNG
Etaipiag, pmropei va ameuBivetal aTig akOAouBeg apxég:

. Tpamela TG EAAGSOG - AlglBuvan Emomteiag IBiwTikAG Ao@dAiong, TnA.: 210 3205222, 210 3205223,

https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteia-idiwtikhs-asfalishs/kataggelies-aitiaseis-
idiwtikh-asfalish

. [evikn pappareia KaravoAwTn, Ymoupyeio  AvaTrTuéng, «papun KaravaAwTth 1520,
http://www.mindev.gov.gr/kaTayyeAieG-TTONTWV/

L] >uvnyopog Tou KatavaAwTth, Ave¢aptntn AloiknTikfy Apxr, TnA: 210 6460862, 210 6460814, 210 6460612, 210
6460734, 210 6460458, http://www.synigoroskatanaloti.gr/index.html. O aimiwpevog pTopei va UTTORAGAEI

avagopd ato ZuvAyopo Tou KatavaAwTr eviog evog €Toug atd otav €Aafe TTARPN yvwaon Tou TTPoBARpaTég
TOU.
Aedopévou 611 n AIG Europe S.A. gival ao@alioTikr) eTaipia pe £€dpa 1o AougepBoupyo, 0 QITILVPEVOG TTOU gival QUOIKO
TTPOOWTIO KOI EVEPYEI €KTOG TNG ETTAYYEAUATIKAG TOu OpaaTnEIdTNTAg, TEPAv TnG TTPOoava@EPOPEVNS dladikaaiag
aImMdoswy, g€ TEPITTTWON TTou dev IKavoTToinBei TTARPwG atd TNV amavinon g «AlG EUROPE S.A. - YmokatdoTtnua
EANGBaG», A Oev €xel AdBel atr@vTnon eviog evevivTa (90) nuepwy, £xel Tn duvardTnra:
- va uttoBdAAel €yypaen aitiaan otnv €dpa Tng AlG Europe S.A. "Service Reclamations Niveau Direction" atnv Tay.
d1ebBuvaon 35D Avenue JF Kennedy L-1855 AougepBoupyo — MeydAo Aoukdro Tou Aougepoupyou i oTn dieuBuvon nA.

Tayxudpopeiou (e-mail): aigeurope.luxcomplaints@aig.com

- va atreuBuvbei o€ évav atré Toug Qopeig diapeagoAdpnaong Tou AougeuBolpyou, Ta GTOIXEIO ETTIKOIVWVIOG TWV OTTOIWV
eival 8106éo1pa oTnv 10TooeAida TG AlG Europe S.A.: http://www.aig.lu/

- va atreuBivel éyypago aitnua yia TNy ‘e§wdIKaaTIKA €TmiAUGn TNG dlagopdg’ oTnv apxrn Tou AougeuBolpyou
‘Commissariat Aux Assurances’ (CAA), atnv Tax. diebBuvon 11 rue Robert Stumper L-2557 Aoueppoupyo - MeydAo
AoukdTto Tou Nougeuoupyou, gag +352 22 69 10, otn dieBuvaon nA. Taxudpopeiou (email): reclamation@caa.lu, f
nAekTpovika oTnv IoTooeAida Tng CAA: hitp://www.caa.lu.

Armiuara mpog Tnv CAA 1) Toug @opeig diapuecoAdafnong Tou Aouepfoupyou utToBdAAovTal OTIG akKOAOUBEG YAWOOEG:
NoueuBoupyiavd, Mepuavikd, FaAAikd 1 AyyAikd.

Edv 10 aocgaliotipio cupBoélaio €xel ouva@Bei NAEKTPOVIKA, O QITIWHPEVOG UTTOPEI ETTIONG va XPNOIYOTIOINCEN TNV
MAat@opua EvalrakTikig EmiAuong Alagpopwv (ODR Platform) mou diatnpei kai Aeiroupyei n EupwTraikf EmiTpot otov

ak6AouBo ouvdeapo: http://ec.europa.eu/consumers/odr/.

YmrofoAn katayyeAiag oTnv AiebBuvon Emrormrreiag I181wTikAg Ao@dAiong

O AATING TG Ac®AAiong, o Ac@aAICPEVOG Kal KABe evOIAPEPOUEVOG, GUMTTEPIAGUBAVOUEVWV TWV  EVWOEWV
KaTavaAwTwy, €xouv dikaiwpa va uttoBdAouv eyypdowg kartayyehia otnv AieuBuvon Emorrreiag I81wTIKAG AcQAAiong
(AEIA) Tng Tpamedag Tng EAAGSOG, cUpgwva pe 10 dp. 10 Tou N. 4583/2018. H uttofoAr|, TrTapaAafn) kai diaxeipion Twv
KatayyeNlwy yivetalr cUppwva pe Tnv diadikacia mmou kabopiler n Tpdmeda 1ng EAAGdOG. O1 katayyeAieg apopolv o€
Tpageig | TapaAeiyelg Tou cuvioTouv Trapafdaeig Tou N. 4583/2018 i kal Twv Kat' €§ouciod6Tnon TTPALeWY Tou. Xe
KGBe mepimTwon, n Tpdameda TG EANGDSOG aTmooTéAAEl aTTAvInon oTov KatayyéAAovTa E€TTi TOU TTEPIEXOMEVOU TNG

KaTayyeAiag Tou.




