"Evrutro MNMpooupBartikig Evnuépwong

1. Na 1nv ETaipeia

KdaBe AogoAiotrpio ZupBoAaio ekdideTal yia kabBéva amd Ta TTAPEXOMEVA TTPOYPAPMATA ac@AAIONG Kal n OXETIKA
ao@aAIoTIKA KAAuwn TTapéxeTal aTrd To uTToKatdoTnua EAAGS0G TG aAAodaTIAG aopaAIGTIKAG ETAIPEIAG PE TNV ETTWVUHIA
«AIG Europe SA» (n «Etaipeiar»), n otroia edpelel oto Aougeufoupyo, 0d6¢ D Avenue J.F. Kennedy, L-1855 ap. 35, kai
eival eyyeypaypévn ata untpwa Etaipeicdv Tou Aougepoupyou pe apiBud untpwou B 218806.

To umrokatdoTnua EAAGdog Tng Etaipeiag pe apiBud pntpwou oto MNE.MH 147135660001 €xel Tnv €0pa Tou OTO
Mapouai ATTikAG €TTi TNG Aewpopou Kneiaiag ap. 119 kai avrikel otn A.O.Y. ®AE ABnvwv pe A.®.M. 996898851.

H ETtaipeia aokei, p€ow TOU UTTOKOTOOTANOTOG, £pYaTieg ao@AANiCEWY KATA {NUILV OAwv Twv KAGdwv (1-18) Tou dpBpou

4 ap. 1 «KAGdol ac@aiioewv katd ¢nuiwv» Tou N. 4364/2016.

H ETaipeia uttayertal, OXETIKA PE TIG AOPANIOTIKEG EPYATIEG TOU UTTOKATOOTAUOTOG TNG oTnv EAAGSQ, 0Tn eTToTITEia TNG
Emromimikng Apxng IdiwTikng AaggdaAiong (Commissariat aux Assurances) Tou Aou&epBoupyou Kai yia Bépata MNpooTaciag

Tou KatavaAwtr otnv emoTrteia Tng AielBuvong EmrotTeiag 181wTikAg Ao@daAiong (AEIA) Tng Tpdrredag Tng EAAGDOG.

2. MAnpwun Ac@alioTpou kai Mapddoon Tou Ac@aAioTnpiou ZupBoAaiou

To AogaAliotripio ZupBoAaio TTapadidetal Ye TV TTPoUTTé0e0n TNG KOTOABOANG TOU OQEINOPEVOU OOQAAIOTPOU 1) TNG
TPWTNG 86CNG TNG THNHATIKAG KATABOANG O€ TIEPITITWON TTOU £XEl CUPPWVNBEi N KATaBoAr o€ dAoeIg, OTTATE KAl apXiel N
ao@aAioTIK KdAuwn. H TTANpwuR Tou ao@alicTpou TTPAyPATOTIOIEITAI TTPIV TNV évapgn TG ac@aAIoTIKAG KAAuwNng, JE
Xpéwaon Tpatredikol Aoyapiacuou oTa KaTaoThuaTa Twv cupBeRAnuévwy Tpatredwy A péow Web & Phone Banking Twv
oupBeBANUEVWY TPaTTECWY ME XPNON Tou KwOIKOU TTANPWMAG TTOU avaypd@eTal OTO €100TTOINTAPIO TTANPWMAG, HE
TNOTWTIKN / XPEWOTIKA KAPTA, YE TAXUTTANpwuA péow EATA | oTo Tapeio Twv KEVTPIKWY ypageiwv Tng Etaipiag. Kar’
ETMAOYAV TOU QITOUVTOG N TIANPWUI TOU AC@OAIGTPOU WTTOPEl, €TTiONG, va TrpaypaTtotroinBei yéow Tdylag evioAng
XPEWONG TNG TNIOTWTIKAG TOU KAPTAG, TA OTOIXEIO TNG OTT0IaG SNAWVEI O€ GUYKEKPIUEVO EVTUTTO TO OTTOIO TOU ATTOOTEAAETAI
KOTOTTIV QUITAMATOG TOU, HE TOUTOXPOVN €EVNUEPWON Yyia Tov ao@aAf TpoTo dlaxeipiong Tou apiBuol autig. To
Ac@aAioTAPIO ZuPBOAaIo aTTOOTEAAETAI OTOV QUITOUVTO O€ £yXaPTN Jop@r) aTn dielBuvaon TTou dnAwenke atd autév aTnv
Etaipeia katd Tn oupmAfpwon Tng aitnong ac@dAiong. Xe kABe TrepiTTTwon, eival duvarh Kal n OoTTOCTOAR Tou

ao@aAioTnpiou cupBoAaiou pe NAeKTPOVIKO Taxudpopeio, UoTepa attd aitnor) Tou aTtnv Etaipeia.

3. ‘Evapén - Aidpkela kai Avavéwon Acg@alAioTikng KdAuwng

H 10x0¢ TnG ao@aAioTIKAG KAAuWng apxidel amd Tnv nuepopnvia Kal wpa TTou avaypd@etal oto AGQAAIOTAPIO
>upBoAaio, kal dlapKei yia TO XpovIKO SIAoTNUa TTou avaypd@eTal 0€ auTd, UTTO TNV TTPOUTTOBEan TNG TTPonyoUuEvng
€€6PANONG TOU OPICBEVTOG ACPANIOTPOU, CULPWVA PE TA AVWTEPW.

4. TA\wooa

H Tmapouoa TAnpo@dpnon, Kabwg Kal ol YeVvIKoi Kal €18IKoi 6pol Tou AogaAigTnpiou ZupBoAaiou, £xouv ouvtaxBei Kai

TTapEXOVTal, CUNPWVA PE T TIPORAETTONEVA OTNV 1I0XUoUCa vouobeaia, oTnv EAANVIKY yAwooa.

5. Aikaiwpa EvavTtiwong

O AATITNG TNG AcPAAIong £xel To SIKaiwpa va evavTiwBei oto Ac@alioTrpio ZupBoAaio oTig KATwOI, TTPOBAETTONEVEG ATTO

TNV 1I0XUoUCca a0@AAIOTIKA VOUOBEDia, TTEPITITWOEIG:

- Méoa oe éva (1) priva atd Tnv TapaAafni Tou AcpalioTnpiou ZupBoAaiou, O€ TTEPITITWON TTOU TO TTEPIEXOUEVO

Tou TrapeKkkAivel atré Tnv Mpotaon AceaAiong R/kai

- Méoa oe dekartéooepig (14) nuépeg amd Tnv TmapaAafny Tou Ac@aAioTnpiou ZupBoAaiou, o€ TTEPITITWON TTOU
dev TTapaddbnkav ato AATITN TNG ACPAAIONG 01 EVNUEPWTIKEG TTANPOPOPIEG TOU TTAPOVTOG ) OE TTEPITITWAN [N

Tapddoong Twv Mevikwyv A kail Twv Eidikwv Opwv 1rou diétrouv 1o AGQaAioTrpio ZupBoAaio.

Ta Tapatdvw SIKAIWPATA EVAVTIWONG AOKOUVTAI JE TNV GUPTTAPWON Kal aTToaToAr atré 1o ARTTn Tng AcpaAiong otnv
mapamdvw dielBuvon Tou YTokataoThuatog EAAGSag Tng ETaipeiag Tou avtioToixou katd TrepiTTwon eviUTiou

utrodeiypatog (A) i (B) AflAwong Evavrtiwong Tou emouvaTTovTal oto AG@aAIoTpIo ZUPBOAQIO, ATTOKAEIOTIKA ME


http://www.bankofgreece.gr/Pages/el/deia/default.aspx

oucTNUEVN ETTIOTOAN, JEOO OTA AVWTEPW AVAPEPOUEVA XPOVIKA TTEPIBWpIa. ‘Eviutia dRAwaong evavtiwong utTapxouv

diaBéaipa kal oTnv 1IoTooeAida Tng ETaipeiag [www.aig.com.gr].
Zuvétrelieg Aoknong Tou Aikaiwpartog Evavriwong:

e TepiTTwon 1Tou o AATTNG TG ACQPAAIONG aoKNAOEl OTTOIOOATIOTE aTrd Ta TTAPATIAVW OIKAIWKATA EvAVTIWONG, TO
Ac@aAlioTApIo cupoAaio AUeTal avadpouikd atré TNV nUeEponvia évapgng Tou, atmod Tn oTiyun TG TTapaAaBng améd tnv

Etaipeia Tng ouoTtnuévng €MOTOANG.

AlgukpliviCetal 6T TO diIKaiwpa evavTiwong dev PTTopei va aoknBei, av yéxpl Tnv TTapaAafr) amd tnv ETaipeia Tng OXETIKAG
auaTnuévng TTIOTOARG, éxel dNAwBei Znuia Baoel Tou Ac@aAioTnpiou ZupPoAaiou yia ao@alioTIKO Kivouvo TTou €TTHABE

OTO PETOEU.

6. Aikaiwpa Ymavaxwpnong

O AATITNG Tng AcpaAiong dikalouTal va utravaxwproel atmd 1o AGPaAIoTHpIo ZupBOAaio yia ac@AAion pe didpkeia avw
Tou €vég (1) €10OUG, yia oTrolovONTIOTE AGYO pECa Of ATTOKAEIOTIKA TTpoBeopia dekateaodpwy (14) nuepwyv amod Tnv
mapalaBn Tou Ac@aAioTnpiou ZupPBoAaiou. H TpoBeopia auth avacoTéAAetal yia 600 Xpoviké didoTnua 10XUEl
duvaTéTNTA EVAVTIWGONG CUUQWVA PE TNV TTAPAYPAPO 5 avwTépw.

To dikaiwpa uTTavaxwpenong aoKETal EyYpAPWS PE TNV CUPTIANPWON KAl OTTOOTOAr) OTnV Trapatravw dieuBuvon Tou
YTokaraoTAparog EAAGSog Tng ETaipeiag Tou evrutrou utrodeiypatog Tng ARAwang YTTavayxwpnong TTou TTICUVATITETAI
ato Ao@alioTpio ZupBoOAaio atroKAEIOTIKG PE ouaTnuévn €MOTOA i PECW nAekTpovikoU Taxudpopeiou oTnv nA.
di1elBuvaon customerservice-GR@aig.com evrég dekateaadpwy (14) nuepwv atmd Tnv TrapaAafry Tou Acg@aAigTnpiou
>upBoAaiou atd 1o ARTITN TNG Ac@AAiong. ‘Eviutia dnAwaong utravaxwpnong utrdpxouv diabéciya Kal oTnv I0TooeAida

NG ETaupeiag [www.aig.com.gr].
Tuvétreleg AoKnong Tou Aikaiwparog Yravaxwpnong:

e TePITTwon Tou o AATTNG TG ACPAAIONG aOKACEl TO TTAPATTAvw OSIKAiwHa UTTavaxwpnong, 1o Ac@aAioTApIo
oupBoAaio Aletal avadpopikd até Tnv nuepounvia évapéng Tou, attd Tn oTiyun Tng TTapaAaBng amd tnv Etaipeia tng

QUOTNPEVNG ETTIOTOARG.

AlgukpiviCetan 611 TO0 SIKaiwpa utravaxwpnong dev YTropei va aoknBei, av péxpl Tnv TTapaAafry amd tnv Etaipeia 1ng
OXETIKAG oUoTNUEVNG €MOTOANG £x€l dNAwBEei Znuia Baoel Tou AopaAioTnpiou ZupBoAaiou yia aocpalioTIKO Kivouvo TTou

€TTABE 01O peETALU.

7. KarayyeAia/AUon Tou AcpaAioTnpiou TuuBoAaiou

To AcgpaAioTripio ZupBoAaio AUeTal €iTe Pe aTTO KOIVOU £yypa@n cuppwvia Tou ARTITN TnG Ac@daAiong kal Tng ETaipeiag

€iTe povopepwg pe £yypaen dRAwaon Tou AATITN TG Ad@aAiong/Acpaliopévou r Tng ETaipeiag.

O AAQTITNG TNG Ac@daAiong f/kal o Ac@aliopévog duvavTtal va Katayyeilouv 1o AcPaAioTApIo ZupBoAaio otrotednroTe. H
KaTtayyeAia yivetar pe €yypagn OAAwaon, n otoia atrodedelyéva  KOIVOTTOIEITal aTnV Trapammdvw diebuvon Tou
Ymokaraotiuarog EAAGSOG Tng ETaipeiag, kal Ta amoteAéopata auTtig emépxovTal eviog Tpiavta (30) nuepwvy atmod TNV

ammodedelypévn TrapaAafn Tng amd Tnv Etaipeia.

H Etaipeia €xel To dikaiwpa va katayyeidel To Ac@alioTApio ZupyBoAaio o€ TrepiTrTwon TrapaBiaong amd Tov ARTTn
NG AopdAiong f/kal Tov Ao@aAiopévo ouaiwdoug 6pou Tou oupBoAaiou. H katayyeAia aokeital pe £€yypagn dAAwon,
n otroia emdideTal atov ARTITN TG AcPAAIoNG/AcPaAiopévo, €iTE yE GUATNUEVN ETTIOTOAN €iTE JE GAAO aTTOBEDEIYUEVO
TpOTIO, OTn O1elBuvon Tou €xel dNAwBel katd Tn CUPTTARPWON TNG QITNONG Ao@AAIONG Kal avaypd@eTal OTO
AcgaAioTApio ZuyBoAaio. Me Tn diAwon Tng katayyeAiag yvwaoTtoTtroigital otov AATTN TNG AGPAAIoNG/ATPOAICUEVO
OTI, N PN OUPPOPPWON Pe Tov TTapaflocBévra ouciwdn 6po eviog Tpidvta (30) nuepwv ammd Tnv emidoon Tng
KaTtayyeAiag, €meépel auTodikaia, PHETA TNV TTAPOdOo TNG €v AOyw TTpoBeopiag, Tnv €PeEAg Auon Tou Ac@aAioTnpiou

2uUpBoAaiou.

e TEPITITWON ToU €xel oupewvndei n kataBoAfl ac@aAioTpou ot BOCEIG, N KoBuaTéPnon TnG KATABOANG
AngITpoBeoung doong divel To dikaiwpa oTnv ETaipeia va kartayyeilel Tn oupBacn pe €yypaen diAwon oto AATITN TNG
ao@AAIoNg, OTNV OTTOIa YVWOTOTIOIEITAI OTI N TTEPAITEPW KABUOTEPNON KATABOAARG ao@aAioTpou Ba eTTIPEPE], PETA TNV

Tapodo dekatévTe (15) NUEPWV YIa aoPOAITEIG PE BIAPKEIa HEXPI Kal eVOg (1) €éToug, Kal PeTd TRV TTApodo TpidvTa (30)


mailto:customerservice-GR@aig.com

nNUEPWV Yia aog@alioelg pe didpkeia peyaAlTepn Tou evog (1) étoug, atrdé Tnv Kolvotroinon Tng dnAwaong, Tn Auon Tng

ouupaong.

8. EQapuooTéo Aikaio Kai Awaoidikia AIKaoTnPiwv

To dikaio TTou epapudletal oto AopalioTApio ZupBoAaio eival To EAANVIKS. e TrepiTTwan otrolaodATToTE dlapopdag
amoppEéoucag ammod Tnv gpunveia f/kal Tnv epapuoyn Tou Ac@alioTnpiou ZuppBoAaiou, atmokAEIOTIKG apuddia gival Ta

AikaoTApIa Twv ABNVWV.

9. EEwdikaoTikA ETriAuon Ailagpopwv

O AATITNG TNG Ao@dAiong ri/kal o Ac@aAiopévog utropolv va TTpoa@Uyouy yia eEwdIKATTIKN €TTIAUGH TuxOv TTpokUyacag

dlapopdg

- aTo «Zuvilyopo Tou KatavaAwTtA» uttoBAAAovTag OXETIKA £yypagn avapopd eviog TPIWV (3) unvwy atéd Tnv

nuepounvia mou o AATITNG TNG APAAiong/Ac@aliopévog EAaBe yvwaon Tng diagopdg,

- atnv appodia «Emirporry PiAikoU Alakavoviopou» Tng lMepipépeiag  AvatoAikng ATTIKAG utrofdAAovrag

OXETIKO £yYpOQO aiTnua TTPOKEIPEVOU va eTIANOEI TNG dlagpopdg,
- aTtnv IoTooeAida evaAAaKTIKAG eTTiAuang diagopwv (ODR platform) Tng Eupwtraikig EmTpoTng.

10. Ailaxgipion Mapamévwv-AITIdoEWV

Qg «mapdTrovoy 1 «aitiacn» voeital n dAAwon ducapEéoKeiag, atd avTioUPBaAAOuEvo, ao@aliopévo, AATITN acg@aAiong,
OIKaIoUxo aTronuiwong ry/kal oTToIovONTIOTE TPITO {NUIWBEVTA (KQITIWHPEVOGY), N OTIoid OXETICETAI UE AOQANIOTAPIO
gupBoAaio ) PE TIG UTTNPETieg ao@AAiong TTou Tou Trapéxel n ETaipia. Ae guvioTolv aImidoslg, Y TNV avwTEPw €vvoia, Ol
avayyeAieg ammaITACEwWV, O aITAoEIS amolnuiwong oute Ta atmAd QUITAPOTO TTOU OXETICOVTOl PE TNV €KTEAEON TOU

oupBoAaiou kai TNV TTApoxX TTANPOPOPIWV/BIEUKPIVATEWV.

Aladikaoia UTToBoAAG Kal JIaXEIPIONG AITIAOEWV

H Etaipia diatnpei Tunua Aiaxeipiong Aimdoswy, appodio yia Tnv TTapoAafn Kai dioxeipion aimdgswy. Xe TePITITwaon
TTOU aImiwpevog emBupei va uttofdAel aitiaon mpog Tnv «AlG EUROPE S.A. - Ymrokataotnua EAAGSag», ptropei va
ameuBuveral ato TuRua Alaxeipiong Aimdaswy, pe Toug akdAouBoug TPOTToUG:
- atn Tay. dielbuvon: «AlG EUROPE S.A. - Ytokardotnua EAAGSag», A. Kneioiag 119, 15124 Mapouaoi
ATTIKAG

- atn dieuBuvon nA. Taxudpopeiou (e-mail): complaints-GR@aig.com
- oTo TnA.: 210 8127600 (etmiAoyr) 6)
- oTo @ag: 210 8063585 & 210 6127460

Ma tnv Taxutepn dIEKTTEPAIWON TNG AITIAGNG, O AITIWHEVOG CUVIOTATAI VA AvayPA@El TO OVOUATETTWVUHO TOU, Ta OTOIXEI
ETTIKOIVWVIOG TOU Kal Tov aplBud TTapacTaTikou (ATol, ap. cupBoAaiou, ap. aitnong, ap. @AKEAOU) OTO OTTOI0 AVAPEPETal

n airiaon.

Karémv mapaAafig tng aitiaong, 1o TpAua Aloxeipiong Amdoswv Trpofaivel oe aubnuepdv Kataypagr) OuTAg,
OnuIoUPYEi OXETIKO QAKEAO Kau evTOg Oéka (10) epydoipywy nuEPWY TTapadidel GTOV AITIWHPEVO ATTOBEIEN TTapaAaBig TG
aitiaong, pe TAnpogopieg yia Tn diadikacia TTou akoAouBei n Etaipia yia Tn diaxeipion Tng aitiaong, Ta oToIXEia
ETTIKOIVWVIOG TOU app6dIou XEIPIOTA TNG, KABWG Kal TUXOV TTANPOQOPIEG TTOU XPEIAZETal VA TTOPACXEI O AITILPEVOG VIO TN
diaxegipion TnG.

Ev ouveyeia, To Tunua Alaxeipiong Amaoewyv TrpoRaivel o€ OAEG TIG ATTAPAITNTESG ETTIKOIVWVIEG KAl EVEPYEIES yia TN dikain,
OUCIOOTIKA Kal avTIKEIPEVIKY) SlEpelivnon TnG aItiaong, woTe va atravindei evidg Tpidvra (30) NUEPOAOYIOKWY NUEPWV
ammé Tnv TrapaAaBn) TnG. TNV TEPITITWON TTou uTtapgel utrépBaocn Tng €v Adyw TrpoBeapiag, To TunRua Alaxeipiong
Amdoswyv Trapéxel €10IKA aimioAoynuévn €yypagn evnuépwan, Tpoadiopifoviag TauToxpdvwg Tov TTIBavoAoyoUpevo
XPOVO yia TNV OAOKARpWON £TTEEEPYATIag TNG aITiaong.

H evepyotroinon Tng wg Gvw diadikaciag dev SIAKOTITEI TNV TTAPAYPAPT) TWV EVVOUWV AfILICEWY TOU QITIWHEVOU, EVW) O
QITIWHPEVOG €XEI TO DIKAiIWMA va EPUEIVEl OTNV QITIOOH Tou, £4v dev IKavoTToinBei TTARpwg atéd Tnv amdvrnor| Tng Etaipiag.
MapdAAnAa pe TNV UTTOBOAN TNG AITIOONG 1 O€ TIEPITITWON TTOU O QUTIWHKEVOG JEV IKAVOTTOINBEI aTTd TNV aTTAvVINCN TNG

Etaipiag, pmropei va atreuBuveral oTig akOAoubeg apxég:


https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.show&lng=EL
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. TpameCa Tng EAAGSOG - AiguBuvon Emotrreiag 181wTIKAG Ac@ahiong, TnA.: 210 3205222, 210 3205223,
https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteia-idiwtikhs-asfalishs/kataggelies-aitiaseis-
idiwtikh-asfalish

. levikn IpaupaTeia KatavoAwTn, YTmoupyeio  AvaTTugng, «pauun KartavaAwTnh 1520,
http://www.mindev.gov.gr/karayyeAie¢-TroNTwV/

. >uvryopog Tou KatavaAwTth, AvegdptnTn AloiknTikr) Apxn, TnA: 210 6460862, 210 6460814, 210 6460612, 210
6460734, 210 6460458, http://www.synigoroskatanaloti.gr/index.html. O aimiwyevog PTTOpEi va UTTORAAEI

avagpopd ato Xuviyopo Tou KatavaAwTh eviog evog €Toug atd otav EAaBe TTARPN yvwaon Tou TTPoBARNaTOg
TOU.
Aedopévou 611 n AlG Europe S.A. gival aoc@aMIoTIKN eTaipia pe €dpa 1o Aougeuoupyo, O AITILPEVOG TTOU €ival QUOIKO
TIPOCWTTO Kal €VEPYEI €KTOG TNG ETTAYYEAPATIKAG TOu OpacTnPIOGTNTAG, TEPAV TNG TTPoavagepOUevns diadikaaoiag
AITIACEWV, O€ TTEPITITWON TTou dev IkavoTroinBei TTARpwG atd Tnv amdvinon Tng «AlG EUROPE S.A. - Ymrokatdotnua
EAAGOaGy, ) Oev €xel AdBel atrdvTtnon eviog eveviva (90) nuepwv, €xel Tn duvartdrnra:
- va uttoBdaAAel éyypaen arriaon oTtnv é€dpa Tng AlG Europe S.A. "Service Reclamations Niveau Direction" oTtnv Tay.
d1euBuvon 35D Avenue JF Kennedy L-1855 AoueppBoupyo — MeydAo AoukdaTto Tou Aouepoupyou ) otn dietBuvon nA.
Tayxudpopeiou (e-mail): aigeurope.luxcomplaints@aig.com,
- va ateuBuvBei og évav atd Toug Popeig dlapeagoAdpnaong Tou AougepBolpyou, Ta OTOIXEIO ETTIKOIVWVIAG TwV OTToIWV
eival dlaBéoipa otnv IoTooeAida TnG AlG Europe S.A.: http://www.aig.lu/, 1)
- va ateuBuvel éyypago aitnua yia Tnv ‘e€wdikaoTikh emiAuon Tng dia@opdsg’ otnv apxf Tou AougepuBoupyou
‘Commissariat Aux Assurances’ (CAA), atnv Tay. dielBuvon 11 rue Robert Stumper, L-2557 Aougeppolpyo- MeydAo
Aoukdro Tou AougepBolpyou, @ag +352 22 69 10, otn dietBuvon nA. Taxudpopeiou (email): reclamation@caa.lu, i
nAexTpovikd atnv ioTooeAida Tng CAA: http://www.caa.lu.

Airfpata mpog Tnv CAA 1| Toug @opeig diapecoAdBnaong Tou AougepBolpyou utroBdAAovTal oTIG aKOAOUBEG YAWOOEG:
Nou&euBoupylavd, Meppavikd, FaAAIKA [ AyyAikd.

Edv 10 aoc@ahioTApIO OUPBOAaIo €xel ouva@Bei NAEKTPOVIKA, O QUTIWHEVOG UTTOPED €TTIONG va XPNOIYOTIOINCEl TNV
MAateopua EvalrakTikig EmiAuong Alagopwyv (ODR Platform) trou diatnpei kai Asitoupyei n Eupwtraikfy EmiTpoTr atov

akOAouBo ouvdeopo: hittp://ec.europa.eu/consumers/odr/.

YmroBoAn karayyeAiag otnv AiebBuvon Eromrreiag ISiwTikAg Ao@aAiong

O AATING NG Ac®AAiong, o ACQaAIOUEVOG Kal KABe evOIaPePOUEVOG, OUMTTEPIAAUBAVOUEVWV TWV EVWOEWV
KOTaVaAWTWY, €xouv diKaiwpa va uttoBaAouv eyypdewg kartayyehia otnv AieiBuvon Emomreiag I181wTIKAG AT@aAiong
(AEIA) Tng TpdameCag Tng EAAGBOG, oUpgwva pe 10 ap. 10 Tou N. 4583/2018. H utrooAr, TTapaAafn) kai diaxeipion Twv
KoTayyeNIwv yivetal oUp@wva pe Tnv diadikaaia Tmou kabopiel n Tpatmela Tng EAAGSoG. O1 kartayyeAieg agopolv o€
mpagelg ) mapaAegiyelg Tou ouviotolv Trapafdoeig Tou N. 4583/2018 ) kal Twv KAt ££ouciodOTNON TTPAEEWY Tou. X€
KGBe TepimTwon, n Tpamela Tng EAAGOOG amooTéAAel aTmdvinon oTov KatayyéAAOVTO ETTi TOU TTEPIEXOMEVOU TNG

KaTayyeAiag Tou.



http://www.mindev.gov.gr/%CE%BA%CE%B1%CF%84%CE%B1%CE%B3%CE%B3%CE%B5%CE%BB%CE%AF%CE%B5%CF%82-%CF%80%CE%BF%CE%BB%CE%B9%CF%84%CF%8E%CE%BD/
http://www.synigoroskatanaloti.gr/index.html
mailto:reclamation@caa.lu
http://www.caa.lu/
http://ec.europa.eu/consumers/odr/

	Έντυπο Προσυμβατικής Ενημέρωσης
	1. Για την Εταιρεία
	2. Πληρωμή Ασφαλίστρου και Παράδοση του Ασφαλιστηρίου Συμβολαίου
	3. Έναρξη - Διάρκεια και Ανανέωση Ασφαλιστικής Κάλυψης
	4. Γλώσσα
	5. Δικαίωμα Εναντίωσης
	Συνέπειες Άσκησης του Δικαιώματος Εναντίωσης:
	6. Δικαίωμα Υπαναχώρησης
	Συνέπειες Άσκησης του Δικαιώματος Υπαναχώρησης:
	7. Καταγγελία/Λύση του Ασφαλιστηρίου Συμβολαίου
	8. Εφαρμοστέο Δίκαιο και Δωσιδικία Δικαστηρίων
	9. Εξωδικαστική Επίλυση Διαφορών
	10. Διαχείριση Παραπόνων-Αιτιάσεων
	Διαδικασία υποβολής και διαχείρισης αιτιάσεων
	Υποβολή καταγγελίας στην Διεύθυνση Εποπτείας Ιδιωτικής Ασφάλισης

