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MANAGEMENTGUARD AITHXIH AZ®DAAIZHX

Enwvupia Kw8ikég A.®.M, Ap. Ei8ikob Mn1pcou

Xroixeia
AiapecoAantn

ZToixeia
XuvrovioTh*

Xroixeia Acop.
DMiapecolaBnTn**

*edv upiotaral

**oupnAnpaveral o Siapecolafntg nou Siatnpei oUuPaon pe Tnv Etaipia, av eival Siagopetikdg and autdv nou £pxetal oe Gueon eNapn pe TOV
neAdmn

MAnpopopies yia Tnv Eraipia (AnnTtng Tng AcpdAiong)

2. MAPAKAAOYME ZYMMAHPQEITE TA MAPAKATQ OIKONOMIKA METE©H:

Mponyoupevo €ro¢ Tpéxov €1o¢ ExTipnon yia 1o endépevo €1o¢

Etnoiog kUkAog
£PYACIWV

Zivoho
EvepyntikoU

161a Kepdlaia

Aavelakég
Ynoxpewoelg

KaBapd képdn
perd and gpépous

3. EINAI H ETAIPIA H KAMNOIA ©YTATPIKH THZ EIZHTMENH XZE KAMOIO XPHMATIZTHPIO;  NAI . OXI

4. APAXTHPIOIOIEITAI H ETAIPIA ME OMNMOIOAHIMOTE TPOMO XTH BOPEIA AMEPIKH; NAI OXI
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5. MAPAKAAOYME KATATPAWTE TOYZ METOXOYZ MNOY KATEXOYN MANQ AMNO 20% TOY METOXIKOY KEDQAAAIOY THZ ETAIPIAL KAl
TO MNOLOZLTO TOYL.

ONOMA %MNOLOLTO

6. MAPAKAAOYME AQXTE KATALTAZH ©YTATPIKQN ETAIPION ANA®EPONTAL THN EAPA TOYZ, TO ANTIKEIMENO EPTAZION, TO
MNOZOXTO MNMOY ANHKEI XTH MHTPIKH ETAIPIA KAI TYXON AIAMPATMATEYXZH ZE XPHMATIZTHPIO.

ONOMA ETAIPIAL EAPA ANTIKEIMENO % IAIOKTHZIAL

7. ZYMMETOXEZ XE AAAEX ETAIPEIEZ H OPTANIZMOYZ MH KEPAOXKOTMIKOY XAPAKTHPA:

ONOMA ETAIPIAZ ANTIKEIMENO % LYMMETOXHZ

Eu@uvn Epyarikng MNMpakTikng

9. EXEl H ETAIPIA AIEYOYNIH ANOPQIINOY AYNAMIKOY; NAI = OXI

AN " OXI”, QL E®APMOZETAI H MOAITIKH ANOPQIMINOY AYNAMIKOY THX ETAIPIAZ;
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10. YMNAPXEI ETXEIPIAIO H KANONIZMOZX EPTAZIAL MOY AIANEMETAI XE OAOYX TOYLZ YNAAMHAOYL; NAI OXI
11. THPOYNTAI OAEZ Ol NOMIMEZ AIAAIKAZIEX MPOXAHWHE MPOZQMIKOY; NAI OXI

12. NOZA XTEAEXH KAI YIIAAAHAOI EXOYN AMNOXQPHXEI ‘H ATTOAYOEI ‘H LYNTAZIOAOTHOEI MPOQPA KATA TH AIAPKEIA TON
TEAEYTAIQN AYO ETQON:

EpnictooUvn YnaAANAwyv / An®Asia Xpnparwyv

13. AIAXQPIZONTAI TA KA©OHKONTA TON YINAAHAQN ETZI QXTE KANENAZ YINIAAMHAOL NA MHN MIMOPEI NA PYOMIZEI TA TAPA-
KATQ AINO MONOZ TOY;

[. ‘EKAOXH ENTOAQN TIA KINHXH KEDAANAIQN; NAI OXI
ll.  EKAOXH TPOMOMOIHZEQN XTIZ AIAAIKAZIEL KINHZHXZ KEDAAAIQN; NAI OXI
. EMENAYZEIX ZE AZIOTPA®A KAl AAAA XPEOTPADA; NAI OXI
IV. ‘EFKPIXH EMENAYZEQN ZE MATIA; NAI OXI
14. AMAITEITAI OAO TO MPOZQIMIKO NA MAIPNEI ZYNEXOMENH AAEIA AYO EBAOMAAQN TO XPONO; NAI OXI
15. AEITOYPIElI XTHN ETAIPIA EIAIKH YIMHPEZIA EXQTEPIKOY EAETXOY; NAI OXI
16. XPHZIMOIMOIOYNTAI KQAIKOI MPOXBAXHL MNA TO MHXANOTIPADIKO LYXTHMA; NAI =~ OXI
17. XPHZIMOIMOIOYNTAI MONAAIKOI KQAIKOI MOY AHAQNOYN THN TAYTOTHTA KAGE YIMNOAOTIZTH; NAI ~ OXI
18. AAAAZOYN OI KQAIKOI NMPOZBAZHE OTAN YTAPXOYN AAAATEX ZTO MPOZQMIKO; NAI =~ OXI
19. OI XQPOI THX ETAIPIAZ AEITOYPTOYN KAI EKTOX TQON QPQN EPTAZIAL; NAI = OXI
20. EAETXETAI H MPOZXBAZH MPOZL TIX EFKATAXTAZEIX THX ETAIPIAL; NAI OXI
21. TINETAI H METAOOPA XPHMATQN AMO YMNAAHAOYZ THX ETAIPIAL; NAI = OXI

22. EINAI TO XPHMATOKIBQTIO THX ETAIPIAL ENTOIXIZIMENO H EMAKTQOMENO MANQ XE XTAOEPA AOMIKA
YAIKA KAI'/ H EINAI BAPEQX TYTOY (ANQ TQN 100 KIAQN) NAI - OXI

23. TI MEOOAQOYX MPOXTAZIAZ XPHZIMOIOIEITE MNA TH OYAAZH TON EMKATAZTAZEQN (M1.X. KAEIAAPIEX ZE MNMAPAGYPA KAI NMOP-
TEX, XPHMATO®YAAKIA, KAEIZTO KYKAQMA THAEOPAZHL, METAAAIKA POAA);
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®
Mpoocwniké ATéxnpa

24. TIAPAKAAOYME AHAQXTE MOXA AIEYOYNTIKA LTEAEXH / MEAH A.X. THZ ETAIPIAL ZAY EMNI©YMEITE NA KAAYTITONTAI ME TIX
KAAYWEIZ TOY MPOZQMIKOY ATYXHMATOZ: 1-5 6-15 16-25

Epdoov cuvapBei aopalioTikn oclpBacn Ba {nnbei and tov Acpalioth ANota pe ta avwtépw Acpali{opeva Mpdowna

MAnpogopiss yia Znpié¢ kai ANAITAGEIG

25. EXOYN ETEPOEI KATA THZ ETAIPIAZ H TON AIEYOYNTQN KAI ZTEAEXQN AYTHX AMAITHZEIZ OMOIAZAHMOTE MOP®OHZ AMNO
EPTAZOMENOYX KATA THN TEAEYTAIA 5ETIA; NAI =~ OXI

26. EXOYN YTTAP=EI MEPIZTATIKA YTNEZAIPEXHZ XPHMATQN THZ ETAIPIAZ AMO YNAAMHAOYZ THX KATA THN TEAEYTAIA 5ETIA;
NAI = OXI

27. EXOYN ETEPOEI AMAITHZEIZ ENANTION MPQHN H NYN MEAQN AIOIKHTIKOY ZYMBOYAIOY KAl XTEAEXQN THX ETAIPIAZ H TON
OYTATPIKQN THZ; NAI ~ OXI

28. TNQPIZEI H ETAIPIA KAMOIO MEPIZTATIKO H FEFTONOZX MOY MIMOPEI NA KATAAHZEI ZE AMAITHXH (KAAYNTOMENH AMO TO
ALOAAIZTHPIO XYMBOAAIO); NAI - OXI

AN H ANMANTHZH XE KAMOIA H XE ONEX TIX EPQTHEEIX ANO 25-28 EINAI «NAI», MAPAKANOYME EEHIHETE:

Anhdvw unetBuva 611 a) Ta napandvw otoixeia eival aknBiva, akpifn Kal NAAPN kal CUPP®VE OTI ONOIAdANOTE ANOKPUYN GNUAVTIKWY NANPO-
@opicv analdooel v Etaipia and kéBe unoxpéwon anolnpiwong kai B) éxw AdBel yvoon Twv npocupPaTikev NANPOQopIodY cUPGWVa HE TNV
1oxUouca vopoBeoia, To neplexduevo Twv onoiwy éxw Katavonoel NANpws. H napolca aitnon acpdhiong Ba anoteAécel avandonacTo péPog Tou
acgalioTnpiou, To onoio n Etaipia Ba ekbcoel epdoov Tnv anobexOei.

Yn e Ovoparenwvupo

ovpae (oAoypage)

Oéon Huegpounvia
(Mapakaholpe va unoypagei and Tov Mpdedpo / AieuBivwy ZipBouro n opdripo).

Na tnv eTaipeia Ynoypapn

MapakaloUpe enicuvAyTe ToV IGOAOYIOHS KAl TNV KATACTAON AMOTEAECHATWY XPACEWS Yia Ta SUo TeheuTaia £€Tn

*AuTh n npétaocn, §eévrws cupnAnpwpévn, padi pe kKGOe cupnAnpwpatikn NAnpogopia Npénel anapaitnta va unoypagei and to Anntn Tng AcdaAiong.
H unoypagn otnv npéraon e Seopeval To AnnTtn Tng AcgpdAiong h Tov AcpalioTh va cuvayouy Tnv acpalioTikh cupfaon.
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Mw¢ xpnoiponoloupe TiI¢ EuaioOnTteg NMpoocwnikég NMAnpogopieg

H AIG Europe S.A. (Ynokatdotnua EMNGSag) Seopelerar yia tnv npootacia tou 1810TIKOU anoppAToU Twv NEAATAOV, Twv aItou-
viwv anolnuiwon kar dAwv duvntikwv nehatayv, avricupfallopévwy, npounBeutddy Kal TPITwVY Twv onoiwy Ta dedopéva AapBdver.

«Mpoownikég MAnpogopieg» sival autég nou cag Tautonololy Kai oxetiovral pe €0d¢ n dAAa npdowna (yia napddeiypa, Tov/
v cUvipoed cag n dAha péln tng oikoyéveldg oag). Edv napéxere Mpoownikég MAnpopopieg oxetikd pe dAo npdowno, npénel
(exTdG €V cuppwvNooupe S1APOPETIKA) VA EVNUEPWOETE TO NPOCWNO autd OXeTIKA Pe TO Neplexduevo Tng Evnpépwong autng kai Tnv
MoAmikn pag yia v MNpootacia 16iwTikol Anoppntou kar va Adfete Tnv d&eid tou (dnou autd eivar Suvatdy) yia va poipaocteite padi
pag i MNpoownikég MAnpogpopieg Tou.

Moié¢ katnyopieg NMpoownikwv MAnpogopiwdv propei va cuAAéyoupe Kal yiaTi - Avaloya pe Tn oxéon pag pe €04, Ol
Mpoownikég MAnpogopieg nou cul\éyovTal pnopel va nepiAapBavouv: CTOIXEIO ENIKOIVGVIAE, OIKOVOUIKEG MANPOPOPIEG KAl OTOIXEIQ
TPANe{IkWV Aoyaplacpwy, NANPOPopPies Kal 10TOPIKG SeSOPEVA OXETIKA PE MICTOANMTIKA IKAVOTNTA, €UQicONTEG MANPOPOPIEG OXETIKG
pe Tnv uyeia N nabnoeig (nou cuMéyovtal pe Tn cuykatdBeon oag, érnou anaiteital and 1o 1oxUov Sikalo), kabdg kal dAeg MNMpoow-
nikég MAnpo@opieg Nou pag NapéxeTe 0€i¢ N NOU epeiG CUANEYOUPE 0TO MAAICIO TNG OXECNG PAG PE £0AG.

O1 Npoownikés MAnpogopisg propei va xpnoiponoin@ouv yia Toug NAPAKAT®w okonoug:

*Aopaliotikn Siaxeipion, n.x. enikoivwvia, Sieknegpaiwon adioewv anolnpiowong Kal NANPWESG

e Ai§aywyn exTipnoewy kal AAyn ano@doewy oxXeTIkA PE TNV Napoxn Kal Toug dpoug acpdiiong kar Tn Sieubérnon
a§iwoewv anolnpiwong

*BonBeia kai cupBoulés oe 1atpiké kai Ta§idicwTikd Bépara

* Alaxeipion TwV eNIXEIPNPATIKOV §pacTnploTATwY Kal unodopcv nhnpo@opikng (IT) Tng etaipeiag pag

* Anotponn, avixveuon kai Sigpedvnon eyKANPATWY, N.X. andrn Kai vopigonoinon 068wy and napévoues 6pactnpioTnTeg

*KaroxUpwon/Bepeliwon kal ungpdonion vopIk®V SIKAIwPATWY

*NopIkA kal KavovioTikn cuppdppwon (cupnepidapBavopévng Tng CUPPOPPWONG PE VOUOUG Kal KAVOVIGHOUG EKTOG TNG
xwpag Siapovng oag)

e Karaypapn TnAepwvikdv kKAAoewy yia okonolg noidtnrag, eknaibeuong kai aoAleiag

*[MpowBnTikég evépyeieg, épeuva ayopde kal avilucn Tng

Na va e€aipebeite and Tig SIAPNUICTIKEG EVNUEPWGEIG MOU eVOEXOPEVWEG 0ag anooTEANOUNE, UMOPEITE va eMIKOIVWVACETE padi pag
péow nAekTpovikoU Taxudpopegiou oto customerservice-GR@aig.com n anhou taxubpopeiou otnv AlG Europe S.A. (Ynokatdotnpa
EMA&8ag) Aewe. Kngioiag 119,15124 Mapouoi, ABnva.

Av {nthoete v e€aipeon ocag, Ba pnopolpe va cuvexicoupe va cag anocTéAoupe AANEG onpavTIKEG NANPOPOPIES EPNOPIKAG Kal
S10IKNTIKNG PUOEWG OXETIKA UE TIG UNNPECIEG MOU 0ag NApéxoupe, and Tig onoieg Sev pnopeite va e§aipedeite.

Koivonoinon Mpoownik®v MAnpo@opiwyv - MNa toug napandvw okonoug, ol MNMpocwnikég NMAnpogopieg pnopei va koivonoi-
nBouv and tnv AlG Europe S.A.(Ynokatdornpa EANNGSag) oe etaipeieg Tou opidou Tng American Insurance Group Inc. (AIG) kai oe
TpiToug (énwg peciteg kal dANoug acpalioTikoUg SiapecolafnTég, acpalioTéG kal aviacpaNIoTES, opyavioHoUG avapopdg MIGTOAN-
ATIKAG IKAVOTNTAG, enayyeApaTie Tou Topéa uyeiag kar dAhoug napdxoug unnpeoi®v). Or Mpocwnikég MNMAnpogopieg Ba koivonoin-
Bouv oe dN\a Tpita pépn (cupnepilapfavopévwy KpaTikOy apx®y), edv anaiteital and epapuOcTEEG VOUODETIKEG N/KAl KAVOVIOTIKEG
Si1até8eic.O1 Mpoownikég MAnpogopieg (cupnepilapBavopévewy Twv cuvBNKOY TUXOV TPAUUATICUWY) PNOPEl va KATaXwpPoUvTal GE
kataoTdoelg SikaloUxwy anaITACEWY Kal va KolvornolouvTal e AA\oug oocpo)\lcTéc 2ty nepintwon afidoewy Tpitwy and epyonKé
cTuxnpoTo evbéxeral va ocpa)\oups Va TIG AVAPEPOUE OTIG cppo6|£c cpxsc Mnopa va Sie€aydyoupe €peuva oe Snpdoia pnTpcoo yia
VO anoTpEWOUpE, va c:wxvsuooups Kal va 6|spsuvnooupe nEPINTMOEI andTng N va enaAnBelcoupe To acpalioTikd IGTOpIKO cag n
onoloudnnote dA\\ou npocwnou n neplouciakoU croixeiou nou nibavag Ba oxenioBei pe To acpaiiompio cupPolaio n v adiwon.
O1 Mpoownikég MAnpogopieg pnopei va koivonoinBoulv oe SuvnTiKoUg N UPICTAPEVOUG AYOPAOTEG TNG eTalpeiag pag kai va Siafifa-
otoUv katd v NOAnon Tng etaipeiag pag n m perafifacn eTaipik®V NEPIOUCIAKWOVY OTOIXEIWY.

DMigbving Si1aBifaon - Adyw Tou naykdopiou xapakthpa Tng SpacTnpidTNTag TNG enixeipnong pag, ol MNpoownikég MAnpogopieg
pnopei  va SiafifacTolv ot TpiToug nou Ppickovral oe ANeG xwpeg (cupnepidapfavopévwy Twv Hvwpévev Moliteiwyv, e Kivag,
Tou MeikoU, Tng MaAaiciag, Twv DiAinnivey, Twv Beppoldwv kar dAwv xwpwv nou evééxeral va éxouv kaBeoTw¢ npootaciag Se-
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Sopévwv SlapopeTikd and ekeivo TG xwpag Siapovig oag). Katd tnv npaypartonoinon autwv twv Siafifdoswy, Aapfdvoupe pérpa
yia va Siacpalicoupe 61 o1 Mpoocwnikég oag MNMAnpogopieg npooTatelovTal ENAPK®G KAl PETAPEPOVTAI CUHPWVA HE TIG ANAITACEIS
¢ vopoBeaiag nepi npootaciag Sedopévwy. Mepiocdrepeg nAnpopopieg oxetikd e Ti¢ Siebveic SiaPfifdoeig nepidapBévovrar otnv
MoAmikn pag yia v Mpootacia 16iwTikol AnoppnTou (Seite napakdtw).

Acpdalsia NMpoocwnik®dv MANPoPopIRdV - Xpnoiponoiolvral KATAAANAa PETPA TEXVIKAG KAl GUOIKNG ao@AAeiag yia va Siatnpou-
vrai ol MNpoownikég cag MAnpogpopieg acpaleig kar npootateupéves. Otav napéxoupe Mpoownikég MAnpogopieg oe TpiTo pépog (ou-
pnepihapfavopévey Twv napdxwv unnpeoiwyv) n avabéroupe ot 1pito pépog va culhéger Mpoownikég MNMAnpogopieg yia Aoyapiacpd
pag, TO TPITO auTd PEPOG EMAEYETAI MPOCEKTIKG KAl AMNAITETAl va xpnoiponolel kKataA\nAa pérpa aocpaleiag.

Ta SIKulwpuTq oag - Exete opiopéva Sikaidpara Baoel Twv scpoppoon:wv 6|0Tcﬁswv nspl npoocTaciag Sséopavwv OXETIKA PE TNV €K
pépoug pag xpnon lMpoownikdv MAnpogopiodv. Ta Sikaidpata autd 1oxbouv und opicuéves SUVOAKEG Kal UMOKEIVTAI OE OPICHEVES
e€aipéoeig, nepihapfdvouv Se 1o Sikaiwpa npdoPaocng oe Mpoownikég MAnpogopieg, To Sikaiwpa yia §id6pbwon avakpifwyv dedo-
pévav, 1o Sikaiwpa Siaypapng edSopévwv n avactolng xpnong dedopévwv. Mepihapfdvouy eniong To Sikaiwpa Siafifaong Twv
Sebopévwv cag oe GMov opyaviopd, To Sikaiwpa va avritaxBeite otn xphon Twv MNpocwnikov cag MAnpogopicy, To Sikaiwpa va
{nthoeTe avBp®NIVN CUPPETOXN OE OPICHEVEG AUTOHATOMOINUEVEG anopAcelg nou AapPdvoupe, To Sikaiwpa avdkAnong Tng cuyka-
160e0n¢ oag kal To Sikaiwpa karayyehiag otnv Apxn MNpootaciag AeSopévwy MNMpoownikol Xapakmpa. Mepioocdtepeg nAnpopopieg
oxeTikd pe Ta Sikaidpatd cag Kal Tov TpOMo PE TOV 000 PNOPEITE va Ta aokNoeTe avagépovral nAnpws otnv MNoAimikn MNpooTtaciag
I810TiIKOU AnoppnTou (Seite napakaTw).

MNoAimikih Mpootaciag 181wTIKOU AnoppnTou - MNepiocdTepeg AenTopépeieg oxeTikd pe Ta SiKalpatd oag KabBwg kal oxeTikd
HE TOV TPONO Nou cUANéyoupe, xpnaoiponoloUpe kal koivonoloUpe Tig MNpoownikég MNMAnpogopieg cag Ba Ppeite otnv nAnpn MoAmikn
Mpoortaociag 16iwTikoU Anoppntou otn SielBuvon: hitps://www.aig.com.gr/privacy-policy n pnopeite va {ntnoere éva avriypago pe
eniotohn otn 8ielBuvon: AIG Europe S.A. (Ynokartdotnua EANGS0g), Acwe. Kneiciag 119, 15124 Mapouoi, ABAva n péow nhe-

kTpovikoU Taxubpopeiou oto: dataprotectionofficer.el@aig.com
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H AIG Europe S.A. eival aopalioTikh enixeipnon pe apiBué pntpdou etaipeiag B 218806 Tou Epnopikod Mntpdou kar Mntpdou Eraipeicdv (R.C.S.) Aou€epBoipyou. H
AIG Europe S.A. éxel Tnv é6pa tng otn 81ieGBuvon 35D Avenue John F. Kennedy, L-1855, Luxembourg, http://www.aig.lu/. H AIG Europe S.A. eivai eykekpipévn and to
Ynoupyeio Oikovopikédv Tou AouepBolpyou kar enontedetal and tnv Enimponh Acpaiicewv, 11 rue Robert Stumper, L-2557 Luxembourg, GD de Luxembourg, TnA.:
(+352) 22 69 11 - 1, caa@caa.lu, hitp://www.caa.lu/. H AIG Europe S.A. (Ynokardornua ENG8oq) eivar eykareatnpévn eni tng A. Kngioiag 119, Mapotai, ABhva kai
éxel ap. TEMH 147135660001, AOM 996898851, KE.DO.AE Arrikig.
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